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3akon Poccwuiickoii @eaepaiuu ot 07.02.1992 1. Ne 2300-1 (Bemomoctu Che3a HApOIHBIX
nenyTtatoB Poccutickoit @eneparuu u BepxoBHoro Coera Poccutickoit @eaepanuu ot 1992 1., Ne
15, ct. 766; "Poccuiickas razera" ot 07.04.1992 1)

ITo coctoguuro na 01.08.2022 .

3AKOH

POCCHUHCKOM ®EJEPAIINA

O 3amure npas norpeduTesnei

(Hosas peoakyus, usnodcennasn ¢ @edepanvrom 3axorne ot 09.01.1996 No 2-D3)

(B pedaxyuu edepanvuvix 3axonos ot 17.12.1999 Ne 212-D3, ot 30.12.2001 Ne 196-
@3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-D3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-P3, ot 25.11.2006 Ne 193-D3,
ot 25.10.2007 Ne 234-®3, ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-D3,
oT 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-®3, ot 18.07.2011 Ne 242-D3,
ot 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-D3, ot 02.07.2013 Ne 185-D3,
or 21.12.2013 Ne 363-D3, ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3,
ot 03.07.2016 Ne 265-®3, ot 01.05.2017 Ne 88-D3, ot 18.04.2018 Ne 81-D3,

o1 04.06.2018 Ne 133-®3, o1 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-D3,
or 18.07.2019 Ne 191-®@3, ot 02.12.2019 Ne 425-03, ot 24.04.2020 Ne 144-D3,
o1 31.07.2020 Ne 290-®@3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-D3)

Hacrosmuii 3akoH peryaupyeT OTHOLUEHUS, BO3HHUKAIOIIUE MEXKIY HNOTPEOUTEISIMU U
W3TOTOBUTEIISAMH, HCIIOJHUTEISIMU, HMIIOPTEPAMH, TPOIABIIAMH, BIAJeIbIlaMH arperaropon
nHopmammu o ToBapax (yciayrax) mpu Mpojiake TOBAPOB (BBIMOJHEHUU padOT, OKa3aHUHU YCIIYT),
yCTaHaBIIMBACT IpaBa IMOTPeOHTENIe HAa TpHOOpeTeHHe TOoBapoB (paboT, yciyr) HaJIeKallero
Ka4yecTBa M 0€30MAaCHBIX [V )KU3HU, 3J0POBBS, UMYIIIECTBA MOTPeOUTENEH 1 OKpYKAIOIICH Cpebl,
nosiydeHre uHdopmammu o ToBapax (paborax, ycnyrax) u 00 UX MU3TOTOBUTENSAX (HMCIIOIHUTENSX,
MpojaBlax), O BiIAJENblaX arperaropoB MHQoOpManmum o ToBapax (yciayrax), MpOCBEIIEHUE,
rOCyJapCTBEHHYIO M OOLIECTBEHHYIO 3alIUTy UX HHTEPECOB, a TAKXKE OINpEAeNsieT MEXaHU3M
peanuzauuMu 3TUX 1paB. (B pedaxkyuu ¢eoepanvrvix 3axonos ot 21.12.2004 Ne 171-D3;
ot 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OCHOBHBIC IMOHATH:A, UCIIOJIB3YCMBIC B HACTOAIICM 3aKoHe:

noTpeOuTeNh - TPaXKIAaHWH, WMEIONIMNA HAMEPEeHHE 3aKa3aThb WIM TPHOOpEeCTH IHOO
3aKa3bIBAIOLIMN, MPUOOpETAIOMMN WA  UCIOJNB3YIOMMM  TOBapel  (paboThl,  YCIyTH)
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UCKIOYUTCEIBbHO [JJId JIMYHBIX, CeMefIHI)IX, AOMAlllHUX MW HHBIX HYXJ, HC CBsA3aHHBIX C

OCYIIECTBIIEHUEM TMPEANPUHUMATEIILCKON AeSITeNbHOCTU;, (B pedaxyuu ®edepanvrHoco 3axoHa
ot 17.12.1999 Ne 212-®3)

U3TOTOBUTENb - OpraHU3alusl HE3aBHCUMO OT €€ OpPraHU3allMOHHO-IIPaBOBOM (GOpMEIL, a
TAaKK€ WHAUBUAYaJIbHBIM TNpPEANpPUHUMATENb, MPOU3BOAAIIME TOBapbl [Js  peaju3aluu
norpedutenam; (B pedakyuu Pedepanvrozo sakona ot 17.12.1999 Ne 212-D3)

UCIIOJIHUTEb - OPraHU3alMs HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPABOBOW (OPMBI, a
TaK)K€ WHIUBHIyaJIbHBIN MPEAPUHUMATEIIb, BBITOJHSIOIIME Pa0OThl WM OKa3bIBAIOIIUE YCIYTH
MOTPEOUTENSIM MO BO3ME3IHOMY  JIOTOBOpPY; (B pedakyuu  @edepanvnoco  3aKoua
or 17.12.1999 Ne 212-®3)

IIpOJIaBell - OPTaHU3alKsd HE3aBUCUMO OT €€ OpraHH3al[MOHHO-IIPABOBOM (POPMBI, @ TaKXKe
VH/IMBU Iy aJIbHBIA MPEANPUHIMATENb, PEATU3YIONINEe TOBAPBI MOTPEOUTEISIM 110 JOTOBOPY KYILIU-
nponaxu; (B peoakyuu @edepanvrozo 3axoua ot 17.12.1999 Ne 212-D3)

(A63ay ympamun cuny - @edepanvhuwiii 3axon ot 21.12.2004 Ne 171-D3)

HEJ0CTAaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBUE TOBapa (paboThl, yCIIyTH) WU
00s13aTeNIbHBIM TPEOOBaHUSIM, TIPEAYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBIIEHHOM UM TOPSIIKE,
WIH YCJIOBHSIM J0TOBOpa (IIPHU UX OTCYTCTBUU WU HEMOJHOTE YCIOBUN OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUSAM), WM IENsAM, s KOTOPBIX ToBap (pabora, ycnmyra) Takoro poja OOBIYHO
WCIIOIB3YETCs, WIH LETSAM, O KOTOPBIX NMpoJaBel] (UCIIOIHUTEND) OBl MOCTAaBIEH B M3BECTHOCTh
IOTpeOUTENeM MPHU 3aKIIOYCHUH T0TOBOpa, WU 00pasily U (WIH) OMKUCAHUIO TIPU MPOJIaXxKe ToBapa
1o o0pasity u (Wiu) 1o OMUCAHWIO; (B pedaxyuu ghedepanvrvix 3axonos ot 17.12.1999 Ne 212-
@3, o1 25.10.2007 Ne 234-D3)

CYLLECTBEHHBI HEJOCTATOK TOBapa (paboThl, YCIYrH) - HEYCTPAHUMBIM HEAOCTATOK WIIU
HEIOCTaTOK, KOTOpPBbI He MOXeT ObITh YCTpaHeH 0e3 HecOpa3MEepHBIX PacXoAOB MIIU 3aTpar
BPEMEHU, WIH BBISIBISICTCS HEOJJHOKPATHO, WJIM MPOSIBISICTCS BHOBB MMOCJE €r0 YCTPAHEHUS, WU
Ipyrue moaoOHbIe HenoCTaTku; (B pedaxyuu ghedepanvrvix 3axkoHos oT 17.12.1999 Ne 212-D3;
or 21.12.2004 Ne 171-®3)

6e3omacHOCTh ToBapa (paboTbl, yciIyTru) - 0e30MacHOCTh ToBapa (paldoTbhl, YCIyTH) IS
KHU3HU, 3[I0POBBS, UMYIIECTBA TIOTPEOUTENS U OKPYKAIOMICH Cpebl MPU OOBIYHBIX YCIOBUSIX €T0
UCTIOb30BAHUS, XPAHEHUS, TPAHCIOPTUPOBKUA M yTHIU3AllMHU, a TaKKe 0€30MacHOCTh Ipolecca
BBITIOJIHEHUS PaOOTHI (OKa3aHUS YCIyTH);

YIOJIHOMOYEHHAs] M3rOTOBUTENEM (MPOAABLOM) OpPraHu3alys WM YIOJIHOMOYEHHBIM
M3roToBUTENEM (TIPOAABIIOM) WHIWBUIYAIbHBINA MpEANpPUHUMATEND (Jajiee - yHNOJTHOMOYEHHAS
OpraHu3alysg WIA YIOJIHOMOYCHHBIM WHAWBHUAYAJIbHBIM MPEANPUHUMATENh) - OpraHU3alus,
OCYILECTBIAIONIAS ONPEACIICHHYIO AEATEAbHOCTD, WIN OpraHu3alus, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu  u3rotroButeneM (IpoOAABIOM), B TOM 4YHCIE€ HHOCTPaHHBIM
U3TrOTOBUTENEM (MHOCTPAHHBIM HPOAABLOM), BBINOJIHSIOIME OIpPEACICHHbIE (QYHKIMM Ha
OCHOBAaHHMM JOTOBOpa C M3TOTOBUTENEM (MPOAABIIOM) M YHOJIHOMOYEHHBIE MM Ha MPUHATHE U
yAOBJETBOpeHHE TpeOOBaHMI MOTpeOuTeNel B OTHOILIEHUHM TOBapa HEHAJUIEXkalllero KayecTBa,
100 WHIMBHUAYATbHBIA MPEAINPUHUMATEh, 3apETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoii
®denepanuy, BHINONHSIIONINN onpeneaeHHble GyHKIUU HA OCHOBAaHUU JOTOBOpA C M3TOTOBUTENIEM
(mposiaBIOM), B TOM YHCJIE€ C MHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM), H
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YIOJTHOMOYCHHBI UM Ha TIPUHSITHE U YIOBICTBOPEHHE TPeOOBaHUH MOTpeOUTENEH B OTHOIICHUHN

TOBapa HEHaJISKAIIeTo KauecTBa; (463ay eseden - Dedepanvhwiii 3axon o1 21.12.2004 Ne 171-
®3)

UMIIOPTEp - OpraHM3alus HEe3aBUCUMO OT OpPTraHH3aIl[MOHHO-TIPAaBOBON (HOPMBI WIIH
WHIUBUYaJIbHBIN TpeIpUHUMATENb, OCYILECTRISAIONINE UMIIOPT TOBapa Il €ro MOoCleayIomeH
peanmzauuu Ha Tepputopun Poccuiickoit Denepauuu; (A63ay eseden - DedepanvHulii 3aKOH
o1 21.12.2004 Ne 171-®3)

BJIaJIeNIel] arperaropa nHpopManuu o ToBapax (yciyrax) (majee - BIajesel] arperaropa) -
OpraHM3aIs HE3aBUCHUMO OT OpPTraHM3allMOHHO-TIPaBOBOM (GopMbl JHMOO HWHAMBUIYaTbHBIN
MPESANPUHAMATEIIb, KOTOPBIC  SBISIOTCS  BJIQJACIbIIAMH  TPOTPAaMMBI  JUISL  AJICKTPOHHBIX
BBIYMCIUTEIBHBIX MAaIMH ® (WJIM) BIajedbllaMH caiiTa ®W (WIM) CTpaHWIBI calTa B
WH(OPMAIIMOHHO-TEICKOMMYHHUKAITMOHHOH cetn  "HMHTepHEeT" ¥ KOTOphIE IIPEIOCTaBISAIOT
NOTPEOUTENII0 B OTHOLIEHWM OIPEIEICHHOI0 ToBapa (yCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO
O3HAKOMHTHCS C TPEIIOKCHUEM TMpojaBiia (WMCIOJHUTENSA) O 3aKIIOYCHHH JIOTOBOpa KYIUIH-
MpofaXu ToBapa (JIOroBOpa BO3ME3JHOTO OKa3aHUs YCHOyT), 3aKIOYUTh C POAABIIOM
(MCTIOTHHUTENIEM) JOTOBOP KYIUIM-TIPOJIaXKH (JIOrOBOP BO3ME3IHOTO OKa3aHUS YCIYT), a TakKKe
MIPOM3BECTHU MPEABAPUTEILHYIO OIIATy yKa3aHHOTO ToBapa (YCIyTH) IMMyTeM HaJIUYHBIX PacyeTOB
aub0 TEPeBO/a JICHEXKHBIX CPEACTB BIAJCIBIYy arperaropa B paMKax MPUMEHSIEMBIX (HopM
Oe3HAINYHBIX PAcYeTOB B COOTBETCTBMHM C TYHKTOM 3 cTaThk 16' HacTosmero 3akoHa H
®enepanbHbiM 3ak0OHOM OT 27 utoHsa 2011 roma Ne 161-®3 "O HamuoHandbHON IIATEHKHOM
cucteme". (A63ay e6seden - Dedepanvuviii 3axkon oT 29.07.2018 Ne 250-D3) (B peoarxyuu
@eoepanvrozo 3akona ot 31.07.2020 Ne 290-D3)

IJTIABA 1. OBHIUE ITOJIOKEHUSA

Crats 1. IlpaBoBoe pery;iupoBaHue OTHOILLIEHUH B 00,1aCTH 3allIUTHI MPaB
norpeouresiei

1. OtHomeHuss B 00JacTH 3alUTHI NpaB MOTpeduTeneil perynupyrorcs [paxaaHckum
kozmekcoMm Poccuiickoit ®Denepainuy, HACTOSIIIMM 3aKOHOM, JIPYTUMH (eaepalbHbIMM 3aKOHAMU
(amee - 3aKOHBI) ¥ IPUHUMAEMBIMHU B COOTBETCTBUY C HUMU WUHBIMU HOPMATHBHBIMHU MPABOBBIMU
aktamu Poccuiickort @enepanuu. (B pedakyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. [IpaBurtenscTBO Poccuiickoit denepainu He BIpaBe mopydarh (efepaibHbBIM OpraHam
WCIIOJIHUTEIBHOM BIIAaCTU MPUHUMATDH aKThl, COJAEPIKAIe HOPMBI O 3allIUTE MpaB MOTpeOUTENeH.

[TpaButenscTBO Poccmiickoit deneparu BpaBe M3AaBaTh AJs MOTPEOUTENS U MPOIABIA
(M3rOTOBUTENS, HCIOIHUTENS, YINOJTHOMOYEHHONM OpraHu3alMyd WM  YIOJHOMOYEHHOTO
MHIUBUAIYAJIbHOTO  IpEeNNpUHUMATENs, HMIIOpPTEpa, BIAJENblla  arperaropa) IpaBuIia,
o0si3aTenbHBbIE TIPU 3aKIIOYCHUH YW UCTIOJHEHUU MyOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3SHUYHOMN
KYIUTH-TIPOJIaXKH, SHEPTOCHAOKEHHSI, TOTOBOPOB O BBIMOJIHEHUH PabOT U 00 OKa3aHWUU YCIYT).

(A63ay eseden - @edepanvubiil 3akon ot 21.12.2004 No 171-D3) (B pedaxyuu Dedepanvroco
3axona ot 24.04.2020 Ne 144-D3)
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(A63ay eeeden - Dedepanvhuviti 3axon ot 25.11.2006 Ne 193-D3; ympamun cuny -
Dedepanvusiii 3akon ot 18.07.2011 Ne 242-D3)

Crartbs 2. Mesxxkaynapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Ecnmu mexayHapoaHbiM aoroBopoMm Poccuiickoit ®dejepaliiv yCTAHOBIICHBI HHBIE
MpaBUJIa O 3alUTe TIpaB MOTpeOUTENeH, YeM Te, KOTOPhIE IIPEAYCMOTPEHBI HACTOAIIUM 3aKOHOM,
MPUMEHSIOTCST MPaBUIIa MEXAYHAPOJHOro JoroBopa. (B pedaxkyuu Dedepanrvnoco 3axkoHa
ot 08.12.2020 Ne 429-®3)

2. PemieHuss MeEXrocyqapCTBEHHBIX OpPraHOB, IPUHSTHIE HAa OCHOBAaHUM MOJIOKECHUI
MEKIYHApOIHBIX 10roBopoB Poccuiickor denepanui B MX HCTOIKOBAHWH, INPOTHBOPEYAILEM
Konctutynuu Poccuiickoit denepannn, He MOAJIEKAT UCHONHEHUIO B Poccuiickoin denepanuu.
Takoe mnpoTuBopeure MOXET OBITh YCTAaHOBIEHO B IOPSIKE, OMpenejIeHHOM ¢eaepanbHbIM
KOHCTUTYITMOHHBIM 3aKOHOM. (IIynxm 66eden - Dedepanvruiii 3akon oT 08.12.2020 Ne 429-D3)

Crarba 3. [IpaBo norpeéuTesieii Ha NpocBenieHUe B 00J1aCTH 3a1UTHI IPaB
norpeouresiei

1. IIpaBo moTpeOuTeneil Ha MpoCBelIeHHE B OONACTH 3allUTHl IpaB NOTpeOuTeNnei
o0ecrieunBaeTcsi IMOCPEACTBOM BKJIKOUYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHU B (enepanbHbIe
roCylIapCTBeHHbIE OOpa3oBaTelibHbIe CTaHAApThl W OOpa30BaTENbHBIE TMPOTPAMMBI, a TaKKe
MOCPEICTBOM OpraHW3allud CHUCTeMbl WHGOpPMaMKM moTpeduteneid o0 HUX mpaBax U O

HEOOXOIMMBIX JEHUCTBUAX IO 3allldTe 3THX TNpaB. (B pedaxyuu Dedepanvrozo 3axkoHa
o1 02.07.2013 Ne 185-D3)

2. B mensax peanuszanuu mnpaBa noTpeOUTeNel Ha MPOCBEIICHUE B 00JIACTH 3alllUThI MPaB
norpebureneil opraH rocyJapCTBEHHOTO HaJ30pa OCYIIECTBISICT (OPMHUPOBAHHE M BEICHUE
OTKPBITOTO M OOLIEAOCTYIHOIO TOCYAAPCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B 001acTu
3alIMATHl TPaB MOTpeOUTeNel, KauecTBa M 0OE€30MacHOCTH TOBAapoB (padoT, yciIyr) B MOpPSIKE,

yctaHoBieHHOM [IpaButenbctBoM Poccuiickoit ®@epepauuu. (Ilynkm e6seden - Dedepanvhbiil
3akon ot 11.06.2021 Ne 170-®3)

Crartbs 4. KauecTBo TOBapa (padoThbl, YCJIyIrH)

1. Ilpomaser (MCIOTHUTENB) O0si3aH TMEpeaaTh MOTPEOUTENIO TOBap (BBIMOIHUTH PalOTY,
OKa3aThb yCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTcyTCTBHM B JOTOBOPE YCIOBUM O KadecTBe ToBapa (paboThl, YCIyTru) MpoaaBell
(ucnoHUTENb) O0si3aH TepenaTh MOTPEOUTENI0 ToBap (BBIMOIHUTH PabOTy, OKazaTh YCIyTY),
COOTBETCTBYIOIIUI OOBIYHO TPEIBSABISIEMBIM TPeOOBAaHUAM W TPUTOAHBIA IS IENeH, s

KOTOPBIX TOBap (padoTa, yciyra) Takoro poja 00bIMHO UCHONb3YeTCs. (B pedakyuu Dedepanbrhoco
3akona ot 25.10.2007 Ne 234-D3)

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=36&&empire= 4/46



01.08.2022, 11:15 O zawuTe npas notpebutenen

3. Ecimm mnpopaBenr (MCHOMHUTENh) TPU 3aKIOUCHWH JOTOBOpa OBLT IOCTaBIICH
MOTPeOUTEIEM B U3BECTHOCTh O KOHKPETHBIX LIEJISX MPUOOPETeHUS TOBapa (BBITIOJHEHUST PabOTHI,
OKa3aHUs YCIYTH), pojaaBel] (UCIOIHUTENb) 00s3aH MepeaaTh MOTpeOUuTeN0 ToBap (BBITOIHUTH
paboTy, OKa3aTh yCIyTy), NPUTOAHBIN /IS UCTIONH30BAHUS B COOTBETCTBUH C 3TUMU LIETISIMHU.

4. Ilpu mpomaxke ToBapa mo oOpasily U (WIM) ONHCAHHIO MPOJAaBel] 00s3aH IMepenarh
OTPEOUTENIO TOBAP, KOTOPBII COOTBETCTBYET 00pa3ily U (MJIM) ONUCAHUIO.

4!, TIpu nmpopaxke OTAENBbHBIX BUOB TEXHHUYECKU CJIOKHBIX TOBAPOB C MPEIBAPHTENLHO
YCTaHOBJICHHBIMHU TpPOTpaMMaMU JIJISl OJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH TMOTPEOUTEIIO
o0ecrneynBaeTcss BOBMOXKHOCTD HCIIOJIb30BATh OTJEIbHBIC BUJIbI TEXHUYECKU CIOXKHBIX TOBAPOB C
MPEABAPUTEIBHO  YCTAHOBJICHHBIMM ~ POCCUMCKMMHU  IpPOrpaMMaMH Tl DJIEKTPOHHBIX
BBIUMCIUTEIbHBIX MamuH. l[lepedeHb OTAENbHBIX BHUAOB YKAa3aHHBIX TEXHMUYECKH CIIOXKHBIX
TOBApOB, MOPAJOK COCTABICHUS U BEACHUS MEPEUYHS POCCUUCKUX MPOrpamMM IJi 3JIEKTPOHHBIX
BBIUMCIIUTEIBHBIX MAIlIWH, KOTOPbIE JOJKHBI ObITh PEABAPUTENHHO YCTAHOBJICHBI, U MOPSJOK UX
IIpeABapUTEIbLHON YCTaHOBKU onpenensatorcs [IpasurenscrBom Poccutickon @enepanuu.

[IpeaBapuTeIbHO YCTAHOBJIEHHBIE IPOrPAMMbl JJIsi 3JEKTPOHHBIX BBIYMCIHMTEIbHBIX
MalIlH, UCIOIb3yeMble TOTPEOUTENEM Ha OTIEIbHBIX BUJAX TEXHUYECKU CIOKHBIX TOBAPOB JJIS
nocTyna K uH(popmamuum Ha cailtax B HMH(OPMAIMOHHO-TEIIEKOMMYHHMKAIMOHHOW CETH
"NuTepHeT", MOIKHBI 00ecneurnBaTh BO3MOXKHOCTH MCIOJIB30BaHUA ©0€3 IOMOJHUTEIbHBIX
HAacTpoeK ([0 yMOJYAHMIO) MOMCKOBOM CHCTEMBI, CTPAHOM IPOUCXOKIECHUS KOTOPOH SBISETCS
Poccniickas @enepanys Win Jpyrue rocy1apcrsa - wieHsl EBpasuiickoro 3kOHOMUYECKOIO COr3a,
B Mopske, ycranoBiaeHHoM [IpaButenbctBoM Poccuiickoit @epepannu. TpeGoBaHus K yKa3aHHON
IMOUCKOBOM CUCTEME U MOPAJOK €€ onpeaeneHus ycrtanapiuparores [IpasurensctBoM Poccniickon
Oenepauuu.

(Ilynkm eseden - @edepanvusiii 3akon o1 02.12.2019 Ne 425-D3)

5. Ecamn 3akoHamMul WM B YCTAHOBJIEHHOM MMM TMOPSIKE MPEIyCMOTPEHBI 00s3aTeIbHbIe
TpeboBaHus K ToBapy (padote, ycmayre), mpoaaser] (MCTIOTHUTEIb) 00s13aH Mepeaarh MOTPeOUTeto
TOBap (BBITIOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIINN STUM TpeOOBaHUSIM. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Crarb4 S. IIpaBa u 0093aHHOCTH M3rOTOBUTEJIS (MCIIOJHUTEJIA, IPOAABIA) B
00J1aCTH YCTAHOBJICHHUS CPOKA CJIY:KObI, CPOKA I'OIHOCTH TOBapa
(padoThl), a TaKKe TAPAHTHIHOTO CPOKA HA TOBap (padoTty)

1. Ha ToBap (paboty), npeaHa3HaueHHbIN AJIA JUIUTEIbHOTO UCTIOIb30BaHUS, U3TOTOBUTEND
(MCTIONHUTENb) BIIPAaBE YCTAaHABINBATbh CPOK CIYKOBI - IEPUO, B TEUEHUE KOTOPOrO U3TOTOBUTEND
(ucrionHUTEINb) O00s3yeTcsl o0ecneuynBarh NOTPEOUTENIO BO3MOXKHOCTH MCIIONB30BAaHUSI TOBapa
(paboTsl) MO Ha3HAYEHUIO M HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJOCTATKA HAa OCHOBAaHUH
nyHkTa 6 ctarbu 19 u myHkTa 6 ctarbu 29 Hactosmiero 3akoHa. (B pedaxyuu Dedepanrvroco
3akona ot 21.12.2004 Ne 171-®3)

2. WzroroBuTenb (MCMOMHUTENL) 00s3aH YCTAaHABIMBATh CPOK CIIY>KObI TOoBapa (paloThl)
JUIUTENLHOTO TI0JIb30BAHMS, B TOM YUCJIE KOMIUIEKTYIOLIUX M3JEIHI (IeTasield, y3JI0B, arperaTon),
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KOTOPBIC MO HMCTCUCHUH ONPCACICHHOIO INEPpHOa MOr'yT MPCACTABIATH OMMACHOCTHL JJId JKU3HU,

3I0POBbSI TOTPEOUTENS, MPUIUHATH BPEJl €r0 UMYIIECTBY MIIM OKpYKaromen cpene. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

3. Cpok cmyxObI ToBapa (pabOThI) MOKET HMCUYHCIATHCS CIUHUIIAMH BPEMEHH, a TaKKe
WHBIMU €IMHUIIAMU H3MEpeHusl (KWIOMETpaMH, METpaMd U MPOYUMH CAUHUIIAMH H3MEpPEHUs
UCXols W3 (PYHKIMOHAJIBLHOTO Ha3HAUYCHHWs ToBapa (pesyabTara paboThl)). (B pedakyuu
Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Ha mpomykTtbl tuTaHusi, mapGromMepHO-KOCMETHUECKHE TOBAPHI, MEIUKAMEHTHI, TOBapPbI
OBITOBOM XMMHHM W HHbIE MOAOOHBIE TOBapbl (paOOThl) H3rOTOBHUTENb (MCIOIHUTENb) O0s3aH
yCTaHaBJIMBaTh CPOK TOJHOCTH - MEPUOJ, MO UCTECUCHHWHU KOTOPOro ToBap (paboTa) cuuTaeTcs
HENPUTOJHBIM JUIS HCIIOJNB30BAaHUS 10 Ha3HAYeHUIO. (B pedaxyuu Dedepanvnoco 3aKoHa
o1 21.12.2004 Ne 171-®3)

5. Ilpomaxka TOBapa (BbIIOJIHEHHE pPAOOTHI) MO MCTEYEHHHM YCTAaHOBJIEHHOTO CpOKa
TO/IHOCTH, a TaKXe TOBapa (BHIMOJHEHUE PAOOThI), HA KOTOPBIM JOKEH ObITh YCTAHOBIIEH CPOK

TOAHOCTH, HO OH HE YCTaHOBJIEH, 3ampemaerca. (B peoakyuu DedepairbHoco 3aKOHA
ot 17.12.1999 Ne 212-®3)

6. M3roroBuTelb (MCIOIHUTEIND) BIIpaBe yCTaHABIMBATL HAa TOBAp (paboOTy) rapaHTUIHBIM
CPOK - MEpHOA, B TEUEHHE KOTOPOTO B ciydyae OOHapyxeHHs B ToBape (paboTe) HemocTaTrka
U3TOTOBUTENb (MCIIOMHUTENB), MPOAABEL], YIIOJTHOMOUCHHAs OPraHM3allsa WU YIIOJIHOMOYEHHBIN
WHAUBUAYAIBHBIM — MpeAnpuHUMATedb, HMIOPTEp OO0S3aHBl  YIOBIETBOPUTH  TPeOOBaHHUS

MOTpeOuTeNs, yCTaHOBIEHHBIE cTaThsaMu 18 wu 29 Hacrosmero 3akoHa. (B pedakyuu
Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

W3rotoButenps BHpaBe MPHHATH 00s3aTENbCTBO B OTHOIICHWH HEIOCTAaTKOB TOBapa,
OOHAPYKEHHBIX MO HMCTEYCHHHM YCTAaHOBIEHHOTO WM TapaHTUHHOTO CPOKa (JOTOJIHUTEIBHOE
00513aTeNbCTBO). (A03ay sseden - Dedepanvhuiii 3axon oT 21.12.2004 Ne 171-D3)

ConeprxkaHue JOTIOJTHHUTEIBLHOTO OO0SM3aTeNIbCTBA HM3TOTOBUTEINS, CPOK JCHUCTBUS TaKOTO
00s13aTeNIbCTBA M TIOPSAOK OCYIICCTBICHUS IOTPEOUTENIEM MpaB IO TAaKOMY OO0s3aTeIbCTBY
OTIPENIEIISIFOTCST U3TOTOBUTENEM. (A63ay 6seden - Dedepanvhbiii 3axon ot 21.12.2004 Ne 171-D3)

7. 1lponasen BlipaBe YCTaHOBUTb HAa TOBAp T'APAHTUHHBIN CPOK, €CIHU OH HE YCTAHOBIICH
HA3TOTOBUTEIIEM.

[TpomaBerr BOpaBe NPHUHATH OOSM3aTEIBLCTBO B OTHONICHUM HEJAOCTATKOB TOBapa,
OOHApY)KEHHBIX 110 MCTEYCHUU TapAaHTHUHHOIO CpPOKA, YCTAHOBJIICHHOTO M3TOTOBUTEIIEM
(OTIOTHUTEIBHOE 00SI3aTENBbCTBRO).

Copepxanue JONOJHUTEIBRHOTO O00s3aTeNbCcTBA MPOJAABIA, CPOK JCHCTBUS TaKOTO
00s13aTenbCTBA M MOPSAOK OCYILIECTBICHUA MOTPEOUTENEM IMpaB IO TaKOMy OO0sS3aTeIbCTBY
OIPEEIISIFOTCS JOTOBOPOM MEXAY MOTPEOUTENEM U NPOJABLIOM.

(Ilynkm 6 pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

8. MWszroroButenn (mpoaaBell) HECET OTBETCTBEHHOCTh 3a HEAOCTAaTKH TOBapa,
0OHapy)XCHHBIC B TCUCHUE CPOKA JICHCTBUS JOMOIHUTEILHOTO 00s13aTEIhCTBA, B COOTBETCTBUH C
ab3amemM BTOPBIM ITyHKTa 6 cTaThbu 18 HacTosmiero 3akoHa, a MOCJie OKOHYaHUS CPOKa JIEUCTBUS
JIOTIOTHUTEIILHOTO 0053aTeNhCTBA - B COOTBETCTBUH C IIYHKTOM S5 cTaThu 19 Hacrosmiero 3akoHa.
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(Ihyukm eseden - Dedepanvuwiii 3akon ot 21.12.2004 Ne 171-D3)

Crarbs 6. O0S13aHHOCTH U3rOTOBHUTE/IA 00€CTIEYUTh BO3MOKHOCTH PEMOHTA U
TEeXHHYECKOro 00c/1y:KUBAHHUSI TOBapa

NsroroButens 00s3aH 00€CIIEYUTh BO3MOXXHOCTH MCIOJIB30BAHHS TOBapa B TEUYCHUE €TO
cpoka CiyXObl. Jlms 3TOl 1enM W3roTOBUTENh O0ECIEeUYnBACT PEMOHT U TEXHHYECKOe
oOCITy’)KMBaHHE TOBapa, a TAKXKE BBIMYCK M MOCTABKY B TOPTOBbIC M PEMOHTHBIC OpPTaHU3AINU B
HEOOXOAMMBIX ISl PEMOHTA M TEXHHUYECKOro OOCIY>KMBAaHUS 00bEME U aCCOPTUMEHTE 3allacHbIX
YacTeil B TEUEHHE CPOKa MPOU3BOJICTBA TOBApa U IOCIE CHATHS €ro C MPOU3BOJICTBA B TCUCHHE
CpOKa CITy>)KOBbI TOBapa, a MPU OTCYTCTBHH TaKOTO CPOKa B TEUEHHE JICCSATH JIET CO JIHS Tepeladu
TOBapa MOTPEOUTEIIO.

Crartps 7. IlpaBo nmorpeduTesist Ha 0e30MaCHOCTH TOBapa (padoThl, YCJIYI'H)

1. Tlorpebutens MMEET MpaBO Ha TO, YTOOBI TOBap (paboTa, ycimyra) Mpu OOBIYHBIX
YCIOBUSIX €T0 WCIOJIB30BaHUS, XPAHCHUS, TPAHCIIOPTUPOBKU M YTUJIM3AIMKM ObUT Oe30maceH s
KU3HU, 3/I0POBBSI TIOTPEOUTEIISI, OKPYKAIOMIEH CPE/bl, a TaKXkKe HE MPUUYUHSIT BPEJ UMYIICCTBY
norpebutens. TpeOoBaHus, KOTOpbIE NOJKHBI OOecrednBaTh 0€30macHOCTh ToBapa (padoThl,
YCIyTH) Ui JKU3HHU U 37JOPOBBSI MOTPEOUTENSI, OKPYKAIOIIEH Cpelbl, a TaKXkKe MpeAoTBpalleHUe
OPUYUHEHHS] Bpela UMYILIECTBY HOTPEOUTEINs, SBISIFOTCS 00S3aTeIbHBIMU M yCTAHABIUBAIOTCS

3aKOHOM WJIM B YCTaHOBJIEHHOM WM TMopsake. (B pedaxyuu @Dedepanvhozo 3aKoHa
oT 17.12.1999 Ne 212-®3)

2. VzrotoButenp (MCIOMHUTENB) 00si3aH oOecrneynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAHOBJICHHOTO CPOKA CIY>KOBI MJTM CPOKa TOHOCTU ToBapa (padoThl).

Ecin B coorBercTBUM C MyHKTOM | cTarbu 5 HacTosiero 3akoHA H3TOTOBUTEIb
(MCTIONHUTENb) HE YCTAaHOBWJI Ha TOBap (paboTy) Cpok ciykObl, OH 00s3aH 00€CHeuuTh
0e3omacHOCTh ToBapa (pabOThI) B TEUEHHWE MOECATU JIET CO JHS mepenayn ToBapa (padoThl)
MOTPEOUTEIIO.

Bpen, mpudymHEHHBIH >KW3HHU, 3M0POBBI0 WM HMMYIIECTBY IOTPEOUTENS BCIICICTBUE
HeoOecreueHnss 0e30MmacHOCTH ToBapa (paboThl), MOMJICKHUT BO3MEIICHHUIO B COOTBETCTBUU CO
crarbeil 14 HacTosiniero 3akoHa.

3. Ecniu anga 6e30macHOro MCHOJB30BaHUs ToBapa (paboThl, YCIyru), €ro XpaHEHus,
TPAHCTIOPTUPOBKH M YTWIM3AIMM HEOOXOAMMO coOmofaTh cleluaibHble MpaBuia (xanee -
MpaBUJia), U3TOTOBUTEIb (MCHOJHUTENb) 00s3aH yKa3zaTb STH IpaBWiIa B CONPOBOAUTEIbHON
JOKYMEHTAllMK Ha TOBap (paboTy, yciyry), Ha 3TUKETKE, MApKUPOBKON WU MHBIM CIIOCOOOM, a
pojasell (MCIIOIHUTENb) 0053aH JOBECTH ITH MPaBUIIa IO CBEACHUS MOTPEOUTENS.

4. Ecnu Ha ToBapbl (pabOThl, yCIyrd) 3aKOHOM WM B YCTAHOBIEHHOM WM HOpPSJIKE
YCTaHOBJIEHBI 00s3aTelbHbIe TpeOOBaHUs, OOECHeYMBAIONINEe UX O€30MacCHOCTh ISl JKU3HHU,
3I0OPOBBS MOTPEOUTEISI, OKPY KAIOIIEH Cpeibl U MPeOTBPAIleHHe IPUYUHEHUS Bpe/la UMYIIECTBY
noTpeOuTeNst, COOTBETCTBHE TOBAapOB (paboOT, yCIyr) YKa3aHHBIM TPEOOBAHUSM IOAJIEKUT
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00s13aTeTbHOMY TOATBEPKJCHUIO B MOPSAKE, MPETYCMOTPEHHOM 3aKOHOM W MHBIMU TMPABOBBIMU
aktamu. (B pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

He nomyckaercs nmpoaaka ToBapa (BBINOIHEHHE PaOOThI, OKa3aHUE YCIYTH), B TOM YHCIIE
MMITOPTHOTO ToBapa (padoThl, yciayru), 6e3 uHdopMmanuu 00 00s3aTeIbHOM MOATBEP)KICHUU €T0
COOTBETCTBUSI TPEOOBaHUAM, YKa3aHHBIM B IIYHKTE 1 HAacCTOAIIEH CTaTbU.

(Ilynkm 6 pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

5. Ecnu yCTaHOBJIEHO, YTO TPHU COONMIONCHHM IMOTPEOMTENEM YCTAaHOBJIEHHBIX IPABHUII
WCTIONB30BAHMSI, XpaHEHUSI WM TPAHCIOPTHUPOBKU ToBapa (paboThl) OH MPUYHHSIET WIH MOXKET
MPUYUHUTH BpPEI JKU3HU, 3I0POBBI0 M HMYINECTBY MOTPEOMTENs, OKpYXKAIOIIeH cpene,
M3TOTOBUTENHh (WCIIOJHUTENb, TMPOAaBel]) 00s3aH HEe3aMEUINTEIbHO MPHUOCTAHOBUTH  €ro
MPOM3BOJICTBO (pean3anuio) 10 YCTPAHSHUS IPUYUH Bpea, a B HEOOXOIMMBIX CIyYasX MPUHSThH
MEPBI TI0 U3BITHIO €r0 U3 000pPOTa U OT3BIBY OT MOTPEOUTEINS (MOTpeOUTENEH ).

Ecnu mpuumHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (HMCHOJHUTENb) 00s3aH
CHSITh Takol ToBap (paboTy, ycinyry) ¢ mnpou3BoacTBa. [IpyM HEBBINMOIHEHUM H3TOTOBHUTEIEM
(MCTIOTHHUTENIEM) 3TOW OO0SI3aHHOCTH YIOJHOMOYEHHBIN (heaepalbHbIi OpraH HCHOJHUTEIHLHOU
BJIACTH MPUHUMAET MEPhl MO OT3BIBY TAKOro TOBapa (paloThbl, YCIYrH) ¢ BHYTPEHHErO phIHKA U
(unn) OT moTpeduTens WM MOTpeOuTeneil B MOPSIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepannn. (B pedakyuu ¢hedepanvhvix 3axonos oT 21.12.2004 Ne 171-D3;
ot 18.07.2011 Ne 242-®3)

YOBITKH, TPUYUHEHHBIE MOTPEOUTENI0 B CBSI3M C OT3BIBOM TOBapa (paboThl, YCIYTH),
MOJIJIEXKAT BO3MEIIEHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TTOJIHOM 00bEME.

6. (Ilynkm ympamun cuny - @edepanvhusiii 3axkon ot 21.12.2004 Ne 171-D3)

Crarbs 8. IlpaBo norpeduresst Ha muHGOPMALNMIO 00 H3TOTOBUTEJIE
(ucnosiHMTEIC, MPOAABIE) M 0 TOBapax (padorax, ycjayrax)

1. Tlorpeburens BmpaBe MOTPEOOBATH NMPEAOCTABICHUS HEOOXOAUMOM M JOCTOBEPHOM
uHbopMaIi 00 M3roToBHUTENE (MCIIONHUTENE, MPOJABIE), PEKUME €ro paboThl U peanu3yeMbIX
UM ToBapax (padoTax, yciayrax).

2. YkazaHHas B MyHKTe | HacTosmied ctarbu wMHGOpMAIKs B HADISIHONW M JOCTYITHOM
(dopMe JAOBOAMTCS 10 CBEACHUS MOTPEOUTENCH MpPU 3aKIIOUEHUU JOTOBOPOB KYILTU-TIPOAAXKU U
JIOTOBOPOB O BBIIIOJIHEHUH PadOT (OKa3aHUU yCIIYT) CIIOCOOAMM, IPUHSATHIMHU B OTIENbHBIX chepax
oOciyXuBaHUA TOTpeOUTENel, Ha PYCCKOM S3bIKE, a JOIMOJHUTENBHO, MO YCMOTPEHUIO
U3TOTOBUTENS (MCIOMHUTENS, MPOJABLa), HA TOCYJapCTBEHHBIX S3bIKaX CyObEKTOB Poccuiickoit
@denepannu U poIHBIX sA3bIKax HaponoB Poccutickont denepanun.

3.  VYnonmHOMOYEHHasT  OpraHM3alusi WIM  yYIOJHOMOYEHHBIM  WHAWBUAYAJIbHBIN
MpeANpUHUMATENb 110 TPeOOBAHUIO MOTPEeOUTENS 00S3aHBI PEIOCTABUTH MOATBEPKIACHUE CBOMX
MOJIHOMOYMH, BBITEKAIOMIMX U3 3aKIIOUEHHOTO MMM JIOTOBOpa C M3rOTOBUTENEM (IIPOAABIIOM).
(Ilynkm eseden - Dedepanvusiii 3akon ot 29.07.2018 Ne 250-D3)
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Crarps 9. Undopmanust 00 u3roropuresie (MCIoJHUATEIE, IPOAABLE,
BJIAJICJIBLIE arperaropa)

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona ot 29.07.2018 Ne 250-D3)

1. M3roToBuTenb (MCIOJHUTEND, MPOAABEN) OOS3aH JTOBECTH A0 CBENCHHS MOTPEOUTENA
(dbrupMeHHOE HaMMEHOBaHNE (HAMMEHOBAHKE) CBOCH OPTaHM3alllNH, MECTO €€ HaXOXKJICHHS (aapec)

1 pexuM ee padboTel. [IpogaBen (MCIIOTHUTENH) pa3MeniaeT yKa3aHHY0 HHPOPMAITHIO Ha BBIBECKE.
(B peoaxyuu @edepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

N3roToBuTeb (MCIIOJIHUTEINb, IPOAABEIl) - MHIAUBUAYAJIbHBINA MPEIIIPUHAMATEID - TOJDKEH
MIPEIOCTAaBUTh MOTPEOUTEN0 MH(POPMAIIMIO O TOCYIapCTBEHHON PEruCTpallii U HaWMEHOBAaHUU
3apEruCTPUPOBABIIIETO €TI0 OpPraHa.

NsroroButens (mpomaBer) o0si3aH JOBECTH OO CBeIEHUA MoTpedutens GupmeHHoe
HanMEHOBaHWE (HAMMEHOBAHKE), MECTO HAXOXKIEHUS (aApeC) U PeKUM PabOThl yIIOJTHOMOYCHHOU

OpraHMU3aIlid WM YIOJIHOMOYEHHOTO WHIWBHUAYaJIbHOTO TMpearnpuHuMarens. (A63zay eseden -
@eoepanvubiii 3akon 0T 29.07.2018 Ne 250-D3)

1. VYnonHomoueHHas opraHM3alds ~WIM  YIOJNHOMOYEHHBIH  MHIMBHIYalbHbIIA
npeaIpuHUMATeNlb B Ciydae oOpalieHHs TOTpeOUTeNss OOS3aHbl JIOBECTH O €ro CBEIACHHUS
nHpopManmio o cebe n u3roToButese (mpoaasie) (pupMeHHOE HanMEeHOBaHWE (HaMMEHOBaHUE),
MECTO HaXOXKIEHUs (apec), peKUM padOThl, TOCYIAPCTBEHHBIN PETUCTPAIMOHHBIA HOMED 3allUCH
0 CO3/IaHUU FOPUAMYECKOTO Juia, GaMUINI0, UMs, OTYECTBO (€CIM UMEETCS), TOCYyIapCTBEHHbBIN
PETHCTPAllMOHHBIM HOMEp 3allMCHh O TOCYIAPCTBEHHOM perucrpanuu (U3NUECKOoro Iula B
KaueCTBE HWHIUBUIYAJIbHOTO  MpPEANPUHUMATENS).  YNOJIHOMOYEHHAs  OpraHu3aius Wi
YIOJHOMOYEHHbI WHIAUBUIAYaJIbHBI NpeanpUHUMATeNb BIPpaBe [JOBECTU JO CBEIEHUs
nmotpedutenet wuHpoOpManuio O cebe MOCPEACTBOM €€ pa3MelIeHUs Ha CBOEM cailTe B
UH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "WHTepHeT", mHbOpManuio 00 H3rOTOBUTEINE
(mpomaBlie)  TOCPEIACTBOM  pa3MEIeHHuss Ha  CcBoeM  caifite B HH(POPMAIMOHHO-
TEJICKOMMYHHUKAIIMOHHOU ceTH "VHTepHeT" CChUIKU Ha CTPAHUILy CaiiTa M3TOTOBUTENS (TIpOAaBIa)
B MH(POPMAIMOHHO-TEIIEKOMMYHUKAMMOHHOW ceTu "MHTepHeT", comepxkamryro wHboOpMaIuo o6
n3rotoputesne (mpoaasie). (Ilynkm eseden - @edepanvhuiii 3akon oT 29.07.2018 Ne 250-D3)

12, Bnagernen arperaropa o0si3aH JIOBECTH O CBEIEHHs HOTpeOHuTenel MHPOPMAIHIO O
cebe um mpopaBue (ucnonHuTene) (pupMeHHoe HaMMEHOBaHHWE (HAMMEHOBAaHHUE), MECTO
HaxOXJCHUs (aJpec), pekuM padoOThl, TOCY/IapCTBEHHBIM PETUCTPALIMOHHBIA HOMEp 3amucu O
CO3/IaHMH OPUIUYECKOTO JINIa, (paMUIHIO, UMsI, OTYECTBO (€CITU HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPALlMOHHBIA HOMEp 3aliCH O TOCYIAapCTBEHHOH perucrpanuu (QU3M4YECKOro Juna B
Ka4eCTBE WHJIMBHUIYyAIbHOTO MPEANPUHUMATENS), a TakkKe OO0 HMEIOMIMXCS H3MEHEHUSX B
ykazaHHoW wuH(opmanuu. Brnagenen arperatopa JOBOOUT JO CBEIECHHUS MOTpedOUTENnel
undopmanuio o cede u nmpoaanle (MCIOIHUTENIE) TOCPEICTBOM €€ pa3MEIICHUs HAa CBOUX CalTe U
(unu) crpaHuue caidta B UH(OPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM cetu "WHrepHer".
Wudopmarmio o mpopasiie (MCIOTHUTENE) BIaAeNel] arperaTopa BIpaBe JOBECTH JO CBEICHUS
MOTpeOUTENEeH TMOCPEACTBOM pa3MEIEHHsT Ha CBOWMX caiTe W (WJIM) CTpaHWIe caiiTa B
UH(OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn  "MHTepHeT" CChUIKM Ha CalT MNpojaBla
(ucrionHUTENA) B HHGOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "Untepuet". (Ilynkm 66eden -
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Dedepanvubiii 3akon ot 29.07.2018 Ne 250-D3)

1°. IIponaser (MCIOMHUTEND) 00SA3aH NPEJOCTABUTD BIIaJelblly arperaropa U pasMecTUTh
Ha CBOEeM caiiTe B HWH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "WHTepHer" (mpu ero
HAJIMYKMH) JOCTOBEPHYIO MH(pOpPMaLHio o cebe, yKazaHHYIO B ITyHKTe 1° HacTosmel craThi. B
cllydae, €CiIi HMEIOTCS M3MEHEHHs B Takod WH(pOpMAaIuu, mpojaBel] (MCIOIHUTENb) 00s3aH B
TEUEHUE OJHOro pabouero AHS C MOMEHTAa BHECEHHMS B HEE M3MEHEHHUH COOOLIUTH BiIaleibIly
arperatopa o0 3THUX HU3MEHEHHUSX M pPAa3MECTHTh MX Ha CBOeM caiiTe B HMH(pOpPMalUOHHO-
TEJIeKOMMYHUKalMOHHOW ceTu "WHTepHetr" (mpu ero Hanmumu). Bmanmenery arperatopa o0si3aH
BHECTH 3TH U3MEHEHHsI B HHPOPMAIIMIO O TPOAABIE (MCIOIHUTENE) B TEUCHUE OIHOTO padoyero
IHS, €CNU pa3MelleHHue YKa3aHHOM WHGOpMalUd OCYIISCTBISETCS Ha caiTe Bilajelnblia

arperaropa M (WJM) €ro CTpPaHUlle caiTa B MHPOPMAIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"Unrtepuet". (Ilynkm 66eden - Dedepanvhuiii 3akoH 0T 29.07.2018 Ne 250-D3)

2. Ecmum BuUA  JAEATEIBHOCTH, OCYIIECTBISEMbIA M3rOTOBUTENEM (HCIOJIHUTEIEM,
MIPOAABLOM), TOMJEKHUT JHUICH3UPOBAHUIO W (WJIM) HCIOINHUTENIb HMMEET TOCYIapCTBEHHYIO
aKKpEIUTAIIMI0, JI0 CBEJICHHUS MOTPeOMTENsl MODKHA OBITh J0BeleHa WHGOpManus O BUIL
JEATEIILHOCTH HW3TOTOBUTEISI (MCIIOJIHUTEIISI, IMPOJIaBlia), HOMEpPE JMICH3UU U (UIM) HOMEpE
CBUJIETENBCTBA O TOCYIAPCTBEHHON AaKKpEAUTAIMU, CPOKaX NEHCTBUSA YKa3aHHBIX JUIEH3UU U
(unn) CBUIETENBCTBA, a TakKe HH(popMalis o0 opraHe, BbIIaBIIEM YKa3aHHbIC JTUICH3UIO U (UJTHN)
CBUJIETENLCTBO. (B peoakyuu Pedepanvroco 3axona ot 16.10.2006 Ne 160-D3)

3. Madopmauus, npeaycMOoTpeHHasl MyHKTaMu 1 U 2 HACTOsIIEW CTaTbu, JOJKHA OBITh
JOBEJICHa 10 CBEeIEHUs MoTpedbuTesei Takke MpH OCYIIECTBICHUH TOPTOBJIH, OBITOBOTO W MHBIX
BUJIOB OOCIIYy)KMBaHUsI MOTpeOUTENEld BO BPEMEHHBIX MOMEIICHUAX, Ha sSpMapKaX, C JJIOTKOB U B
IPYTUX CIy4asX, €CJIM TOProBis, OBITOBOE W WHBIC BHUABI OOCITYXUBaHUS TNOTpeOHUTENEH
OCYIIECTBISIOTCS BHE MOCTOSTHHOTO MECTa HAXOXKACHUS MpoAaBIia (UCTIOHUTENs).

Crarpbs 10. Uudopmanns o ToBapax (padorax, yciayrax)

1. WsroroButens (UCHOMHUTENb, MPOJABEL) OO0sS3aH CBOEBPEMEHHO MPEIOCTaBIATh
MOTPEOUTENI0 HEOOXOAUMYI0O M JIOCTOBEpHYIO HHGpOpMaIuio o ToBapax (padorax, yciayrax),
00€eCIIeunBaIOLYy0 BO3MOKHOCTh WX IIPAaBWIBHOIO BblOOpa. [lo OTHenbHBIM BUAaM TOBapoOB
(paboT, yciyr) mepedeHb U CocoObl T10BeIeHU] HHPOPMAIIMH O TOTPEOUTEINsT yCTaHABIUBAIOTCA
[IpaBurenscTtBOM Poccuiickoit deaepanuu.

2. Unadopmamusa o ToBapax (paboTax, yciayrax) B 00S3aT€IbHOM IOpPSIAKE JODKHA
COJICPIKATh:

HAaVMEHOBAHUE TEXHUYECKOIO penIaMeHTa WU MHOE YCTAaHOBIEHHOE 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepaumd 0 TEXHUYECKOM PETYJIMPOBAHMUM U  CBHUJIETENLCTBYHOIIEE 00

00s3aTeILHOM TOATBEPKIECHUN COOTBETCTBHUSI TOBapa obo3HaueHwue; (B pedakyuu PedepanbHozo
3akona ot 21.12.2004 Ne 171-®3)

cBeZieHHsT 00 OCHOBHBIX TOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, yciayr), B
OTHOIICHUH TPOAYKTOB TMHUTAHHUS CBEACHHUS O CcOCTaBe (B TOM YHCJIE€ HaWMEHOBaHUE
WCIIOJIb30BAHHBIX B TIPOLIECCE W3TOTOBJIICHHS] MPOAYKTOB NUTAHUS THIIEBBIX J00aBOK,
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OMOJOTUYECKH aKTUBHBIX T0OABOK, HH(POPMAIUS O HAJTUYUK B IPOAYKTAX MUTAHUS KOMIIOHEHTOB,
MOJyYEHHBIX C MPUMEHEHUEM TE€HHO-MH)KEHEPHO-MOAM(PUIIMPOBAHHBIX OPraHMW3MOB, B Ciyyae,
€CIU COACpXKAaHUE YKa3aHHBIX OPraHW3MOB B TAaKOM KOMIIOHEHTE COCTaBISET Oojiee ACBITH
JIECATBHIX MPOIICHTA), MUIIEBOM 1IEHHOCTH, HA3HAYEHUH, 00 YCJIOBHSIX MPUMEHEHUS U XPaHCHUS
MPOAYKTOB MHUTAaHUS, O CIIOCOOaX M3TOTOBJIEHUS TOTOBBIX OMNioA, Bece (0Obeme), naTre U MecTe
U3TOTOBJICHUSI U YMAakoBKU (pacacoBKH) MPOAYKTOB MUTAaHUSA, a TaKXKe CBEACHHUS O
IPOTUBOIOKA3aHUAX JUIsI UX NPUMEHEHUsl LPU OTHENIbHBIX 3aboiyieBaHusaX. llepeueHb ToBapoB
(pabot, ycayr), wmHpoOpManusg O KOTOPBIX IOJDKHA COAEpXkaTb NPOTUBONOKAa3aHWA s HX
MPUMEHEHUST TPH OTJEIbHBIX 3a0o0NieBaHUSX, YTBepxkmaercs IlpaButenbctBoM Poccuiickoi
Oenepanuu; (B pedakyuu  pedepanvhvix  3akonos ot 21.12.2004  Ne 171-03;
ot 25.10.2007 Ne 234-®3)

[EeHy B pyOJIIX M YCJIOBHS NPUOOpETEeHUsi TOBApOB (paboT, ycnyr), B TOM YHUCJE MpHU
omiate ToBapoB (paloT, yCiIyr) 4yepe3 OIpeneseHHOE BpeMs MOCJe UX Mepefadd (BBIIOIHEHMUS,
OKa3aHMs) TOTPEeOUTENI0, MOJIHYI0 CyMMY, MOAJIEKAIIYIO BBIIUIaTe MoTpedutenem, U rpaduk
MoraIieHus: 3Tol cyMmsl; (B pedakyuu @edepanvroco 3axona ot 21.12.2013 Ne 363-D3)

rapaHTUWHBIA CPOK, €CIU OH YCTaHOBIEH;, (B pedaxkyuu dedepanrbHo2o 3aKoHA
ot 17.12.1999 Ne 212-®3)

npaBuiia U yciaoBus 3()PEeKTUBHOTO M 0OE30MACHOTO HCIOIL30BAHUS TOBapoB (padoT,
yemyr);

uHbopManuio 00 sHepreTudecko 3(PPEeKTUBHOCTH TOBAPOB, B OTHOIICHHUU KOTOPBIX
TpeOOBaHHE O HAJUYUU TAaKOM MHQPOpMAIMK OINMpEeNelIeHO B COOTBETCTBUU C 3aKOHOJATEIbCTBOM

00 sHeprocOepeKeHUH W O IOBBIMICHUH SHEPreTHYECKON 3(PGEeKTUBHOCTH; (Ab3ay 68edeH -
@edepanvubiii 3akon o1 23.11.2009 Ne 261-D3)

CPOK CITy>KOBI MJIM CPOK T'OJHOCTH TOBapOB (paboT), YCTAHOBIIEHHBIN B COOTBETCTBUU C
HACTOSIIUM 3aKOHOM, a TAKXKe CBEJCHUS O HEOOXOMUMBIX NEHCTBUIX MOTPEOUTENS 110 UCTEUCHUU
YKa3aHHBIX CPOKOB M BO3MOXHBIX TOCJEICTBUSX TMPH HEBBIMOTHCHUM TaKWUX JCUCTBHUH, €Cln
TOBaphl (paboOThI) MO HUCTEUCHHM YKa3aHHBIX CPOKOB MPEICTABIAIOT OMACHOCTH JUISl JKU3HHU,
300pOBbSl U MMYLIECTBA MOTPEOUTENS WIM CTAHOBSTCS HENPUTOTHBIMU JUISl UCIOJIB30BAaHUS IO
Ha3HAYEHUIO;

azpec (MecTo HaxoJeHus), GUPMEHHOE HAaMMEHOBaHHWE (HAUMEHOBAHWE) M3TOTOBUTEIIS
(MCTIOJTHUTENISI,  TNPOJABIA),  YIOJIHOMOYEHHOW  OpraHuM3alid WM  yYHOJHOMOYEHHOIO
WHIUBUIYaIbHOTO TIpEANpPUHUMATENSI, HMIopTepa; (B pedakyuu Dedepanvhozco 3aKoHA
ot 25.10.2007 Ne 234-®3)

uH(popMaIMIO 00 003aTeTbHOM TMOATBEPKACHUN COOTBETCTBHUS TOBapoB (padoT, ycuyr),

yKa3aHHBIX B TyHKTe 4 cTathu 7 Hacrosiuiero 3akoHa; (B pedaxyuu @edepanvbHoeo 3axoHa
oT 17.12.1999 Ne 212-®3)

UH(OPMALIMIO O [TpaBUJIaX MPOJAXKHU TOBAPOB (BBIIIOJIHEHUsSI pa0dOT, OKa3aHUSI YCIYT);

yKa3aHHe Ha KOHKPETHOE JIMII0, KOTOPOE OyJET BHITIOMHATH paboTy (OKa3bIBaTh yCIyTY), U

nH(pOpMaIMIO 0 HEM, €CIIM ATO MMEET 3HAYCHUE, UCXOAI U3 Xapakrepa padboThl (yciuyTH); (A63ay
6seoen - Dedepanvuwiti 3axon OT 17.12.1999 Ne 212-D3)

yKa3aHWE€ Ha MCHOJIb30BaHWE (POHOrpaMM TMpU OKA3aHUHM PA3BICKATENIbHBIX YCIYT
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WCIIOJIHUTEISIMA ~ MY3BIKQJIBHBIX ~ TIPOU3BEACHUN. (A63ay e66eden - DedepaibHulli  3aKOH
ot 17.12.1999 Ne 212-®3)

Ecnu npuobperaemblii moTpedurenem ToBap ObUT B YIIOTPEOJICHUH WIIM B HEM YCTPaHSJICS
HEJOCTaTOK (HEeAOCTaTKU), TOTPEOUTEINIO JOMKHA OBITh MpelocTaBiIeHa HHGOopMaIus 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHass MYHKTOM 2 HAaCTOSLIeH CTaTbH, IOBOAUTCS [0
CBEICHUsI MOTpeduTeNel B TEeXHUYECKOM MOKyMEHTalWu, IpujaraeMo k ToBapam (paboTawm,
ycllyram), Ha dTUKETKaX, MapKUPOBKOW MJIM MHBIM CIIOCOOOM, MPUHSTBHIM JUISL OT/ICTBHBIX BHUJIOB
ToBapoB (padort, yciyr). Uudopmarus 06 00s3areIbHOM MOATBEPKACHUN COOTBETCTBHUSI TOBAPOB
MPEICTABISICTCS B TMOPAOKE M CIoco0aMu, KOTOPbIE YCTAHOBICHBI 3aKOHOIATEIbCTBOM
Poccwiickoit denepanuy 0 TEXHUYSCKOM PETYIUPOBAHUM, M BKIFOYACT B ceOsl CBEJICHUSI O HOMEPE
JOKYMEHTa, TOATBEPKIAIONIET0 TAKOE COOTBETCTBHE, O CPOKE €ro JEHUCTBUS W 00 opraHU3aIuy,
ero BblmaBlieil. (B pedaxkyuu  ¢edepanvrvix 3axkonos ot 17.12.1999 Ne 212-@3;
or 21.12.2004 Ne 171-®3)

(A63ay ympamun cuny - @edepanvrvii 3akon ot 21.12.2004 Ne 171-D3)

Crartps 11. Pe:kum padoThI IpoaaBua (MCHOJTHUTEJIS)

1. Pesxum paGoThl TOCYIapCTBEHHBIX, MyHHUIIUIAIBHBIX OpraHU3alluid TOPTrOBIU, OBITOBOTO
Y HUHBIX BUJOB OOCITYKMBAHHS MOTPEOUTENECH YCTAaHABIMBACTCS MO PEIICHHUIO COOTBETCTBEHHO
OpraHoOB HCIIOJIHUTENBHON BlacTu cyObekToB Poccuiickoit denepanud M OpraHoB MECTHOTO
CaMOyIIpaBIICHUS.

2. Pexxum pabOThI OpraHu3aluii, OCyIIECTBIAIOIIMNX AEATEIbHOCTh B c(hepax TOproBoro,
OBITOBOTO M MHBIX BUJIOB OOCITYKHUBaHUS MOTPEOUTENEH U HE YKa3aHHBIX B MyHKTE | HacTosmen
CTaThH, a TAK)K€ MHAUBUIYAIbHBIX MIPEAIIPUHUMATENECH YCTAHABIMBACTCS UMHU CaMOCTOSITEIIBHO.

3. Pexxum paOoThl mponaBiia (MCHOIHUTENS) JOBOAUTCS JO CBEACHUS MOTPEOUTENEH U
JOJKEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Crartbs 12. OTBEeTCTBEHHOCTh U3rOTOBUTEJIA (MCIIOJIHUTEISI, POAABIIA,
BJIA/ICJIBIA aTPEraTopa) 3a HEHAJIEKAILY 0 HH(OPMALUIO O
ToBape (padore, ycjayre)

(Haumenosanue 6 peoakyuu gpedepanvHulx 3akonog ot 21.12.2004 Ne 171-D3;
ot 29.07.2018 Ne 250-D3)

1. Ecnu moTpeduTtento He MPeI0CTaBlIeHa BO3MOKHOCTh HE3aMENIUTEIHHO TONYYUTh TIPH
3aKJII0OYCHUN JIOTOBOpa MHGoOpMaIuio o ToBape (pabore, yciyre), oH BIIpaBe IMOTpPeOOBATh OT
mpojaBiia (MCIOIHUTENS) BO3MEIIEHUsI YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHUEM
OT 3aKJIIOUEHMs JIOTOBOpA, a €CJIM JIOTOBOP 3aKJIIOYEH, B Pa3yMHBIM CPOK OTKa3aTbCsl OT €ro
WCITOJIHEHHUS W TIOTpeOOoBaTh BO3BpaTa YIUIAYCHHOW 3a TOBAp CYMMBI M BO3MEIICHUS IPYTHX
yOBITKOB. (B pedakyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[Ipu oTKa3e OT UCHOIHEHHUS AOrOBOpa MOTPEOUTENh 00s13aH BO3BPAaTUTh TOBAp (pe3yJbTar
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paboThI, YCIYTH, €CIIM 3TO BO3MOXKHO 10 UX XapaKTepy) MpojaBily (MCIOIHUTENIO). (B pedaxyuu
Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 pedaxyuu Dedepanvroco 3akona ot 17.12.1999 Ne 212-D3)

2. IIponagerr (MCIONHUTEND), HE MPETOCTABUBIINNA MOKYIATENI0 MOTHOW U TOCTOBEPHOU
uH(popmauuu o ToBape (padbore, yciayre), HECET OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO ITyHKTaMU
1 - 4 crareu 18 unu nynkrom 1 crtarbu 29 Hacrosuiero 3akoHa, 3a HEJOCTATKH ToBapa (padoThl,
yCIIyTu), BO3HUKILIHUE IOCJE €ro nepeaadyn MoTpeOUTeNt0 BCIEICTBUE OTCYTCTBUSL Yy HEro Takou
undopmanmu. (Ilynkm egeden - @edepanvhuiti 3axon oT 17.12.1999 Ne 212-D3)

2!, Bnagmenen arperatopa, NpeJOCTaBHBIIMII MOTPEOMTENIO HENOCTOBEPHYIO MU
HEMOJIHYI0 HHQOpMaIuio O ToBape (yciyre) Wiu MpoAaBle (UCHOJHUTENE), Ha OCHOBAaHUU
KOTOpOM moTpeduTeneM ObUT 3aKIIOYEH JOTOBOpP KYIUIH-NIPOAAXKU (JOTOBOP BO3ME3THOIO
OKa3aHHUsl yCIyr) C TpoJaBLOM (MCIOJHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH,
MIPUYMHEHHBIEC TOTPEOUTEIIO BCIEICTBHE MTPEAOCTABICHNS €My TaKOW HHPOpMaLUu.

Eciu wHOE HE mNpeayCMOTPEHO COMAIICHHEM MEXAY BIAJENbIEM arperaropa u
MPOJIAaBIIOM (HCIIOJHUTEEM) WJIM HE BBITEKACT M3 CYIIECTBA OTHOIICHHH MEXIy HHUMH,
OTBETCTBCHHOCTh 3a WCIIOJHCHHE JOTOBOPa, 3aKIIOYEHHOTO TMOTPEOUTEIEM C MPOJABIIOM
(MCTIOJTHUTENIEM) Ha OCHOBAaHMM TMPEJOCTABICHHOW BIAJEIbIEM arperaropa HUHPOPMAIMH O
ToBape (yciyre) Wid TMpojaBiie (MCIIONHHUTENE), a TakKe 3a COOIIoONeHHE MpaB MOTpeOHTENeH,
HapYIIEHHBIX B PE3yJIbTaTe Mepeaadul MOTPEOUTENIO ToBapa (YCIIyrd) HEHAJICKAIIETO KaueCcTBa U
oOMeHa HENpPOJOBOIHCTBEHHOTO TOBapa HaJICXKAIIeT0 KadecTBa HAa aHAJOTUYHBIM TOBap, HECET
npojaBel] (MCIIOJHUTEIb).

Bnagenen arperatropa He HECeT OTBETCTBEHHOCTh 3a YOBITKM, MpPUYUHEHHBIC
MOTPEOUTENIO BCIEACTBUE MPEAOCTABICHUS €My HEJIOCTOBEPHOW WJIM HEMOJIHOW MHGpOpMaluu O
ToBape (yciyre), B ciydyae, €CJIM BIaJeJiell arperaropa He M3MEHsleT MH(OpMaIHUio O ToBape
(yciyre), MpenoCTaBICHHYIO MPOJABLUOM (UCIIOJIHUTENIEM) U COAEPXKAIIYIOCS B MPENI0KEHUU O
3aKJIFOYEHUH JIOTOBOPA KYIUIU-TIPOIaXH (JOTOBOPA BO3ME3THOTO OKa3aHUs YCIIyT).

(Ilynkm 6seden - @edepanvusiii 3akon o1 29.07.2018 Ne 250-D3)

2%, TloTpebuTeNb BIIpaBe MPeIbIBUTH TpeOOBaHHE K BIAeNbIly arperaropa o BO3BpaTe
CYMMbI TIPOM3BEJICHHONW MM IIpeABapUTEIbHON oIulaThl ToBapa (yciyru). Brmanmenen arperaropa
BO3BpAIIACT CYMMYy IIOJYYEHHOM WM MPEIBAPUTEIILHONW OIulaThl ToBapa (yCIyru) B TEUCHHE
JIECSITH KaJICHAAPHBIX THEW CO AHS TPEIBSBICHUS MOTPEOUTENIEM Takoro TpeOOBaHHS IpHU
OJTHOBPEMEHHOM HAJIMYNH CIEAYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOIIIEHUH KOTOPOTO MTOTPEOUTEIIEM BHECEHA TTpeABApUTEIbHAS OIlIaTa
Ha OaHKOBCKHUH CUET BIAJIENbIla arperaropa, He mepeiad MOTPEeOUTENI0 B CPOK (yCiayra He OKa3aHa
B CPOK);

NOTpeOUTENb HANpaBUI TPOAABLY (MCIOJHUTENO) YBEIOMIIEHME 00 OTKa3e OT
WCIIOJIHEHHS JO0rOBOpa KYIUIM-TIPOJAXHU (JOTOBOpa BO3ME3AHOTO OKa3aHUS YCIYr) B CBS3H C
HapyIlIEHUEM TMPOJABIIOM (HUCIIONHHUTENIEM) 00s3aTeNIbCTBA TepenaTh ToBap (OKa3zaTh YCIyry) B
YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeGoBaHuemM O BO3BpaTe CyMMbI MPEABAPUTENBHOM OIUIaThl TOBapa (yCIyru)
noTpeOuTeNb HampaplsieT BIAAEINbIly arperaropa IMOATBEPKICHUE HANPABICHUS MPOJIABILY
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(MCTIONTHUTEI0) YBEIOMIICHUSI 00 OTKa3e OT WCIIOJIHEHMsS JIOTOBOpA KYTIUTU-TIPOAQKU (JOTOBOpA
BO3ME3/IHOTO OKa3aHUs yCIIyT).

Ecnu vHOE HEe mpeayCcMOTPEHO YCIOBUSIMH TMOJh30BATENbCKOTO HIJIM WHOTO COTVIAIICHUS
NOTPEeOUTENs C BIAJENbLEM arperaropa, yBeIOMJICHHE MPOJABLYy (MCIIOIHUTEN0) 00 OTKa3e OT
HCIIOJIHEHUS JIOTOBOpa KYIUIU-IPOAAXKU (JOTOBOpA BO3ME3IHOIO OKAa3aHUs YCIYT) MOXKET ObITh
HaIIPaBJICHO BJIAJIEIIbIly arperaropa, KOTopblil 00s13aH HaIllpaBUTh €r0 IPOAABILY (MCIOJHUTENIO).

(Ilynkm eseden - Dedepanvusiii 3akon ot 29.07.2018 Ne 250-D3)

2°. B ciydae, yka3aHHOM B ITyHKTe 2° HACTOsIIEH CTaThu, BIajesiel] arperaropa BIIpaBe
OTKa3aTh TMOTPEOUTENI0 B BO3BpATe CyMMBI NPEABAPUTEIBHON OMIIaThl TOBapa (yCIyru) MpH
MOJYYeHUH OT TpojAaBlia (WMCIIONHUTENS) TOATBEPXKACHUS NPUHATHS TOTpeOuTeNeM ToBapa
(OkazaHusl YCIYrH) TpU YCJIOBUH, YTO KOMHS TaKOro TIOATBEPXKICHUS OblIa HampapicHa
BJIaJIENIbLIEM arperaropa noTpeOuTesNo B TeUeHUE IeCATH KaJICHIAPHBIX JHEH CO JHS MONTy4YeHHUS
BJIaJIeNIblIeM arperaropa TpeOOBaHUS O BO3Bpare CyMMBI MpeIBapUTEILHONW OIUIaThl TOBapa
(ycnyru). B cmydae Hecornacusi mOTpeOWTENs € TPEACTABICHHBIMH BIAJCNbIIEM arperaropa
J0Ka3aTeIbCTBAMHU TPHUHATHS MOTpeOuTEeNeM ToBapa (OKa3aHUS YCIyru) MOTPeOUTENh BIIpaBe
TpebOBaTh BO3BpaTa CyMMbl MPOU3BEICHHON UM MpeABapUTEIbHOMN ormIaTel ToBapa (yCiayru) B
cyneoHoMm nopsike. (Ilynkm éseden - Dedepanvuuiii 3akon 0T 29.07.2018 Ne 250-D3)

3. Ilpu nmpuYMHEHWHM Bpena >KU3HH, 37J0POBBI0O M MMYIIECTBY IMOTPEOUTENSI BCIICICTBHE
HEIPEIOCTaBICHUS €My TIIOJIHOM M JOCTOBepHOM wuH(opmaruu o ToBape (pabote, yciyre)
mOTpeOuTENb BIpaBe MOTPEOOBATH BO3MEIIEHWS TAaKOTO Bpela B TMOPSAKE, MPEIyCMOTPEHHOM
cratbeil 14 Hactosmiero 3akoHa, B TOM YHCJE IMOJHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX
MPUPOIHBIM OOBEKTAaM, HaXOIIIUMCS B COOCTBEHHOCTH (BlaJieHWH) moTpeoutens. (Ilynkm
sseoen - Dedepanvuwiti 3akon oT 17.12.1999 No 212-D3)

4. Ilpu paccmoTpeHun TpeOOBaHUM TTOTPEOUTEIISI O BO3MEIIEHNU YOBITKOB, MPUYNHEHHBIX
HEJOCTOBEPHOM WM HEIOCTATOYHO IOJHOM wH(opMmaimeir o ToBape (pabote, ycuyre),
HEOOXOIMMO HWCXOAWTh W3 TPEINOJIOKEHUS 00 OTCYTCTBUU Yy TMOTPEOUTENST CIEeIMAIbHBIX
MO3HAHUM O CBOMCTBAX M XapaKTEPUCTHKaX ToBapa (paboTsl, yeiuyrH). (B pedaxkyuu dedepanrvroco
3akona ot 17.12.1999 Ne 212-®3)

Crarbs 13. OTBeTCTBEHHOCTH U3rOTOBHUTEJIS1 (MCIIOJIHUTEIISI, IPOAABLA,
YIOJTHOMOYEHHOM OPraHu3anuy Wid YIOJHOMOYEHHOT 0
UHIUBHUAYAJIbHOIO NPeINPUHUMATE/ISI, MMIIOPTEPAa) 3a HApYUIeHHe
npas norpedurtesiei

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

l. 3a mHapymenwe mpaB NOTPEOUTENEH M3TOTOBUTENb (MCIOJIHUTENb, MPOAABEL],
YIOJIHOMOYEHHAsT OpraHu3alusl WIM YIOJHOMOYEHHBIH WHIANBUAYaJIbHbIN MNpeAnpuHUMATENb,
HUMIIOPTEP) HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JOrOBOPOM. (B pedaxyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. Ecniu HO€ HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTEIIO, TTOIEKAT
BO3MEUICHUIO B TOJHOM CyMME CBE€pX HEYCTOHMKHM (TI€HH), YCTAHOBJIEHHON 3aKOHOM WJIU

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=36&&empire= 14/46



01.08.2022, 11:15 O zawuTe npas notpebutenen

TO0TOBOPOM. (B pedaryuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

3. VYmrara HeycToWKH (TI€HH) W BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIIA
(MCTIOTHUTENSA,  TPOJaBIla,  YIOJHOMOUYCHHYH)  OpPraHU3alMi0  WIH  YIIOJTHOMOYEHHOTO
WHIUBHIYaIbHOTO MPEANPUHUMATEINSI, HWMIIOPTEpa) OT HCIIOTHEHUS BO3JIOKEHHBIX Ha HETO

o0s3aTenbCTB B HaType 1mepen morpedurenem. (B peoaxyuu @DedepanvHoco  3aKOHA
ot 21.12.2004 Ne 171-®3)

4. WzrotoButenb (UCHOJHHUTENb, NPOAABEI, YIOJIHOMOYEHHAs OpraHu3alus Wiu
YIOJTHOMOYEHHBI  WHIWBHUAYAJIbHBIA MPEAIPUHUMATEh, HWMIIOPTEP) OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTH 3a HEUCIIONHEHHE O0043aTeIbCcTB WM 32 HEHaAJekKallee HCIOIHEHNE
0053aTeNbCTB, €CIU JIOKAXET, YTO HEUCIIOJIHEHHUE O0sM3aTeNbCTB WM HUX HEHaJJIexKalee
WCIIOJTHEHNE TIPOM3O0IIO BCJIEACTBUAE HEMPEONOIMMON CHIBI, a TAKKE IO MHBIM OCHOBaHHUSIM,

MIPEIyCMOTPEHHBIM 3aKOHOM. (B pedaxyuu gedepanvhuvix 3axonos ot 17.12.1999 Ne 212-@3;
or 21.12.2004 Ne 171-®3)

5. TpeboBanust moTpeOuTenst 00 yruiare HEYCTOMKHU (MIEHU), MPEAYCMOTPEHHONW 3aKOHOM
WIA JIOTOBOPOM, TIO[UIEKAT YAOBIETBOPEHHIO W3TOTOBUTENEM (MCIIONHHUTENIEM, IPOAABILIOM,
YIIOJTHOMOYECHHOH OpraHu3alvell WIH YIOTHOMOYCHHBIM MHIWBHUYAITbHBIM MPEIITPHHUMATEIIEM,

UMIIOPTEPOM) B JOOPOBOJIBHOM  TOpsiAKe. (B pedakyuu  ¢hedepanivHvlx  3AKOHO8
oT 17.12.1999 No 212-®3; ot 21.12.2004 No 171-D3)

6. [Ipu ynoBIeTBOPEHUU CyZOM TPeOOBaHUH MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYIT
B3BICKMBAET C WM3TOTOBHUTENS (UCIIONHUTENS, MPOAABIA, YMOTHOMOYEHHOW OpTaHW3AIlUH HIIH
YIIOTHOMOYEHHOTO HMHIMBHUIYaTbHOTO TpPEATNPUHUMATENS, HMIIOpTepa) 3a HecoOIofeHue B
100POBOJILHOM TMOPSIIKE YIOBJIETBOPEHUSI TpeOOBaHMM oTpedbuTens mrpad B pazMepe NAThASCAT

MIPOLIEHTOB OT CYMMBI, PUCY>KJIEHHOM Cy/IOM B TIONIB3Y noTpedutens. (B peoakyuu dedepanbroco
sakona ot 21.12.2004 Ne 171-®3)

Ecnmu ¢ 3asgBieHHeM B 3alllUTy TMpaB IOTPEOUTENS BBICTYHAIOT OOIICCTBCHHBIC
o0beIMHEHMSI TIOTpeOuTENIeH (MX acCOIMAIMHU, COIO3bI) MJIM OPraHbl MECTHOTO CaMOYIIPaBJICHUS,
MATBACCAT MPOIEHTOB CYMMBI B3BICKAHHOTO TITpad)a MepeUnCiIsIOTCS YKa3aHHBIM 00BeINHEHUSIM
(MX accolMaInusIM, COI03aM) HWIH OpraHaM.

Crarbs 14. UmymiecTBeHHAasi OTBETCTBEHHOCTDb 32 Bpe/l, IPUYMHEHHBIN
BCJICACTBHE HEOCTATKOB TOBapa (padoThl, yCJIyIH)

1. Bpen, mpuyYMHEHHBIN KU3HU, 370POBBI0 WM HMYIIECTBY MOTPEOUTENS BCIEIACTBUE
KOHCTPYKTUBHBIX, MPOU3BOACTBEHHBIX, PELENITYPHBIX WJIM HHBIX HEJIOCTATKOB ToBapa (paboThl,
YCIIyTH), TOJJIEXKUT BOMEIIEHUIO B IIOJTHOM O0OBEME.

2. HpaBo Tpe6OBaTB BO3MCHICHUA Bpcaad, IPUINHCHHOT'O BCJICACTBHUC HEAOCTATKOB TOBApa
(pa6OTI>I, YCJIyTI/I), MMPU3HACTCA 3a JIFOOBIM MMOTCPIICBIINM HCE3aBUCUMO OT TOTI'O, COCTOAI OH B
AOIrOBOPHBIX OTHOIICHHUAX C IIPOJaBIIOM (I/ICHOHHI/ITGHGM) HJIN HET.

3. Bpen, mpuuMHEHHBIA >KU3HHU, 30OPOBBIO WJIM HMYIIECTBY MOTPEOUTENS, MOICKUT
BO3MEUIEHUIO, €CJIM BpeJ MPUYMHEH B TEUEHHE YCTAHOBJIEHHOTO CPOKa CIyXObl WM CpOKa
TOIHOCTH TOBapa (paboThl).
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Eciu wa ToBap (pe3ynbrar paloOThl) MOMKEH OBITh YCTAaHOBIEH B COOTBETCTBUU C
MMyHKTaMu 2, 4 cTarbW 5 HACTOAIIETO 3aKOHA CPOK CIY>KObI MM CPOK TOAHOCTH, HO OH HE
yCTaHOBIIECH, TUOO MOTPeOUTEN0 He ObliIa MPEJOCTaBICHA TOJHAs U JOCTOBEpHask HH(opMaIus o
CpOKe CIyKObl WM CpOKE TOJHOCTH, JUOO mOoTpedOuTeNnbs HE Obul TpOoMH(DOPMHUPOBAH O
HEOOXOIUMBIX JIEUCTBHUSX IO HCTEUEHUU CPOKa CIY:KObl MJIM CPOKA TOAHOCTH M BO3MOXHBIX
HOCJIECTBUAX IPU HEBBIIOJHEHUU YKa3aHHBIX NEUCTBUMN, TUO0 ToBap (pe3yinbTaT padoThl) IO
HUCTEYEHUH AITUX CPOKOB IPEACTABIISIET OMACHOCTb Ui KU3HU M 30POBbs, BPEA IOJIEKUT

BO3MEUIECHUIO HE3aBHCHUMO OT BPEMEHHM €ro mpuuyuHeHus. (B peoakyuu Pedepanvrozo 3aKoHa
oT 17.12.1999 Ne 212-®3)

Ecin B cooTBercTBHUM € MyHKTOM | cTarbu 5 HacTosIiero 3akoHAa H3TOTOBUTEINb
(MCTIONHUTENb) HE YCTAaHOBMII Ha TOBap (PaboTy) CPOK CiyKObI, Bpesl MOAJCKUT BO3MEIICHHUIO B
cllydae ero MPUYHHEHUS B TEUEHUE NECATH JIET CO IHA Mepeaadyn ToBapa (paboThl) MOTPEOUTEITIO,
a ecinu JeHb Mepelayd YCTaHOBUTb HEBO3MOXKHO, C JAaThl M3TOTOBJIEHUS TOBapa (OKOHYAHUS
BBINIOJIHEHUS Pa0OTHI).

Bpen, npuumHEHHBIH BCIEACTBHE HEAOCTAaTKOB TOBapa, IMOMJICKUAT BO3MEIICHHUIO
MIPOJIaBIIOM WJTA M3TOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIICBIIETO.

Bpen, npuuMHEHHBIN BCIIEACTBUE HEIOCTATKOB pabOThl WM YCIyTH, TMOJICKUT
BO3MEILICHUIO UCIIOJTHUTEIIEM.

4. VzroroButenb (MCMOTHUTENH) HECET OTBETCTBEHHOCTD 3a BPE, MPUUYMHECHHBINA KU3HHU,
3I0POBBIO WJIM UMYIIECTBY MOTPEOUTENS B CBS3H C UCTOIB30BAHUEM MaTepUajoB, 000PyI0BaHHUS,
MHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOIUMBIX AJIi IPOU3BOJICTBA TOBAPOB (BBIMOJIHEHUS PadoT,
OKa3aHUs YCIIyT), HE3aBUCUMO OT TOIrO, TMO3BOJISJI YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUU
BBISIBUTH UX 0COOBIE CBOMCTBA MJIN HET.

5. U3roroBurens (MCHOIHUTEND, MPOJABEI]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIH
JOKaXKET, YTO BpeJ MPUYMHEH BCIEICTBUE HEMPEOIOIUMON CHIIBI WM HapyIIEHUs MOTpeOuTeneM
YCTaHOBIICHHBIX MPaBUJ WCIOJIb30BAaHUS, XPAaHEHUs WM TPAHCIOPTUPOBKU ToBapa (padoThl,

YCIYTH).

Crarba 15. Komnencanus MopaJjJbHOTO Bpeaa

MopanbHbIii Bpel, TPUUUHEHHBIN MOTPEOUTENIO BCISACTBUE HAPYIICHHUS] N3TOTOBUTEIIEM
(MCTIONTHHUTENEM, TMPOAABIIOM, YIOJIHOMOYEHHOM  OpraHu3aluedl Wid  YIOJIHOMOYEHHBIM
WHJUBUTyaJIbHBIM TIPEANPUHUMATENIEM, HMIIOPTEPOM) IMpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHAMU M TMIpaBOBbIMH akTamMu Pocculickoii ®Denepannu, perylHpyOMKAMH OTHOIICHUS B
o0nacTu 3alUTHl MpaB MNOTPEOUTENEH, MOMJIECKUT KOMIEHCAUMU NPUYMHUTENIEM Bpena Mpu
HAJIMYMU €70 BUHBI. PazMep KOMIIEHCAMU MOPAJIBHOIO BPEAA ONPEAEIISETCS CYIO0M U HE 3aBUCUT

OT pa3Mepa BO3MEIICHHS WMYIIECTBEHHOTO Bpena. (B pedakyuu ¢hedepanvHulx 3aKOHO8
oT 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

KoMmmneHcanuss MOpaJIbHOTO Bpeda OCYIIECTBISIETCS HE3aBUCHMO OT BO3MEILEHHUSA
MMYIIECTBEHHOTO BpE/la ¥ TOHECEHHBIX MOTPEOUTENEM YOBITKOB.
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Crarbs 16. HenelicTBUTEILHOCTD YCJI0BHH I0TOBOPA, YIEMJISIOIMX NpPaBa
norpeouTest

1. YcnoBus goroBopa, ymemiIsiomIUe IpaBa MOTpPeOUTENS MO CPaBHEHUIO C MpaBUJIaMH,
YCTaHOBJICHHBIMU 3aKOHAMM WJIM MHBIMU NpaBOBbIMU akTamu Poccuiickoit @enepaunu B odactu
3aIIMTHI IPaB MOTpPeOUTENEH, MPU3HAKOTCSA HEACHCTBUTEIBHBIMH.

Eciu B pe3ynbrare MCIIOIHEHHS JIOTOBOpPA, YIIEMIISIOIIEro MpaBa MOTPEOUTEINs], Y HETo
BO3HUKJIM YOBITKH, OHH IIOJIC)KAaT BO3MEIIECHHIO M3TOTOBUTEIIEM (HCIIOIHHUTEIIEM, IPOJABIIOM) B
IOJTHOM 00OBEME.

2. 3ampemiaercs 0OyCIOBIMBAaTh MPUOOpETEHHE OJHUX TOBapoB (paboT, yciayr)
00s13aTeNTbHBIM  MIPHOOPETEHHEM WHBIX TOBapoB (pabot, ycayr). YOBITKH, TPHYUHECHHBIE
MOTPEOUTEINIO BCIEACTBUE HAPYIIIEHUS €ro MpaBa Ha CBOOOIHBIN BBIOOP TOBapoB (paboT, yciyr),
BO3MEILAIOTCS MIPOAABLIOM (MCIOTHUTENEM) B IOJIHOM 00OBEME.

3ampemaercss ~ OOyCIOBIMBATH  YAOBJIETBOPEHHE  TpeOOBaHMH  HOTpeOUTENeH,
MPEABABISEMbIX B TCUCHHWE TAPAHTUHNHOTO CpPOKa, YCIOBUAMM, HE CBSI3aHHBIMHU C HEAOCTATKAMMU
TOBapoB (padoTt, ycuyr). (A63ay eeeden - Dedepanvhuiti 3akon oT 21.12.2004 Ne 171-D3)

3. IlpomaBern (MCHOMHWUTENH) HE BIpaBe 0O€3 coOracus IOTPCOUTENIS BBIMOIHATH
JOTIOJTHUTEIIbHBIC pa0oThI, YCIIyTH 3a Tuiaty. [loTpeduTtens BIpaBe OTKA3aThCs OT OIUIATHI TAKUX
pabor (yciyr), a ecid OHHM OIUIa4eHbl, MOTPEeOUTEeIh BIpaBe MOTPEOOBAaTH OT MpoJaBlA
(MCTIONTHUTEIIST) BO3Bpara yIUIA4YeHHON cymMmbl. Coracue TOTpeOuTeNlss Ha  BBITIOJTHEHHE
JTOTIOTHUTENbHBIX  PaboT, ycayr 3a Twiaty odopMIISIeTCS TMPOAaBIIOM (HMCIOJHUTENIEM) B
MUCbMEHHON (opMe, ecliM HMHOe HEe NPeayCMOTpeHO (QenepanbHbIM 3aKOoHOM. (B pedakyuu
geoepanvruvix 3axkono6 ot 17.12.1999 Ne 212-03; ot 21.12.2013 Ne 363-D3)

Cratbs 16'. ®opMbI M NOPSAIOK ONIATHI IPH NPOAKE TOBAPOB
(BBINOJIHEHUH PA0OT, OKA3aHUHU YCJIYT)

1. TlpomaBenr (MCHOMHUTENH, BIAJENEI] arperaropa B CIydae HCIOJIB30BaHUS B CBOEH
JEATENHPHOCTH HAIMYHBIX PACUYeTOB ¢ MoTpedutenaem) o0s3aH 00ecmedynuTh BOSMOXHOCTh OIUIAThI
TOBapoB (paboT, yCiyr) ImyTeM HCIOJIb30BaHUS HAIIMOHAIBHBIX IUIATEKHBIX HWHCTPYMEHTOB, a

Takke HAJIWYHBIX PAcueToB IO BBIOOpY moTpedutens. (B pedaxyuu Dedepanvhoco 3aKoHa
o1 31.07.2020 Ne 290-®3)

OO0s13aHHOCT  00CCIIEUUTHh BO3MOXKHOCTH  OIUIaTHl  TOBapoB  (paboT, ycCiIyr) cC
UCTIOIH30BAHUEM HAIMOHAJIBHBIX IJIATEKHBIX UHCTPYMEHTOB B paMKaxX HallMOHAIbHON CHUCTEMBI
IUTATeXKHBIX KapT paclpoCTpaHseTcs Ha TpojaBlia (HUCIIONMHUTENS, BIajeblla arperaropa), y
KOTOPOTO BBIpyYKa OT peaju3alii TOBapoB (BBINOTHEHUS paldOT, OKa3aHWsA YCIyr) 3a
IPEIIIECTBYIONINI KaJeHAAPHBIN TO/ MPEBbIIIAeT ABAALIATh MHJTUOHOB pyoneit. (B pedaxyuu
@edepanvroco 3axona ot 31.07.2020 Ne 290-D3)

Eciu mecTo omiatel ToBapoB (paboT, yCIyr) HaXOAUTCS B MECTE, I11€ HE IIPEI0CTaBISIOTCS
yCIyTu JOCTyHa K TOABMXKHON paauoTeneOHHON CBsi3W U (WIM) CpeACTBaM KOJUIEKTUBHOIO
goctyna K MH(QOPMAalMOHHO-TENEKOMMYHHKAIlMOHHOW — cetn  "WHTepHer", mpomaselr
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(MCTIOJTHUTEITb) OCBOOOXKIACTCS OT 00S3aHHOCTH OOSCIICUUTh B 3TOM MECTE BO3MOKHOCTD OILIIATHI
TOBapoOB (paboT, yCIIyr) ¢ UCIIOJIb30BAHUEM HAIIMOHAJbHBIX IIJIAT€KHBIX HHCTPYMEHTOB.

[Iponaser; ocBoOOXK1a€TCA OT 00A3aHHOCTH 00ECIEUUTh BOBMOXKHOCTh OIUIAThl TOBAPOB C
WCIIOJIb30BAHMEM HAIIMOHAJIBHBIX IUIAT€KHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIpyUYKa OT
peanuzaliii TOBapOB B KOTOPOM COCTaBIsIET MeEHee IISTH MIUIMOHOB pyoOneil 3a
HPEALIECTBYOINN KAJICHIAPHBIN IO/,

(Ilynkm 6 pedaxyuu Pedepanvrozo 3axora ot 01.05.2017 Ne §8-D3)

2. Omara ToBapoB (paboT, yCIyr) MOXKET IMIPOU3BOAUTHCS MTOTPEOUTEIEM B COOTBETCTBUHU
C yKazaHMeM TnpojAaBla (UCHOJHUTENS) MYTEM pacyeToB uepe3 CYObEKTOB HAaIlMOHAJIbHOMN
IJIATe)KHOM CHCTEMBI, OCYIISCTBISAIONIMX OKa3aHHWE IUIATEeKHBIX YCIYT B COOTBETCTBUH C
3akoHOmarenbcTBOM Poccuiickorn denepaln 0 HAMOHATBHOW IJIATEXKHOW CHUCTEME, €CIIH WHOE
HE YCTAaHOBJIICHO (emepanbHBIMU 3aKOHAMH WJIM WHBIMM HOPMATHBHBIMH TIPABOBBIMH aKTaMHU
Poccutickont denepanyn.

3. Ilpu ommare TOBapoB (paboOT, yCIHyr) HAJIMYHBIMHA JICHEKHBIMU CPEICTBAMU
o0si3aTenbCTBA MOTPEOUTENST Tepe] MPOJAABIIOM (KCIIOJHUTENEM) IO OIjlaTe ToBapoB (pador,
yCIIyT) CYMTAIOTCA WCIONHEHHBIMH B pa3Mepe BHECEHHBIX [EHEKHBIX CPEACTB C MOMEHTa
BHECEHUSI HAIMYHBIX JCHEKHBIX CPEACTB MPOJABIYYy (MCHOTHUTEINIO) JIMOO IJIATEKHOMY arcHTy
(cybareHTy), OCyIIECTRISIONIEMY IEATEILHOCTD IO IPUEMY TUIATeKeH (PU3MUICCKUX JIHII.

[Ipu omare ToBapoB (paboT, yCiIyr) MyTeM IepeBo/a MPeaoCTaBIsSEMBIX MOTPEOUTEIEM
HAJIMYHBIX JEHEKHBIX CPeICTB 0€3 OTKPHITUS OAaHKOBCKOTO cyeTa 00s3aTeNlbCTBA MOTPEOUTENs
nepes1 MpoJaBLoM (MCTIOTHUTENEM) TI0 OIUTaTe TOBAPOB (padoT, YCIIyT) CYUTAIOTCS UCIIOJIHEHHBIMU
B pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C MOMEHTA BHECEHHUs MOTPEeOUTENIeM HAIUYHBIX
JICHE)XKHBIX CPEJCTB KPEAUTHOM oOpraHu3anuu JuO0 OAHKOBCKOMY IJIATEKHOMY areHTY
(cybareHTy), OCYILIECTBIISIOIIMM JESTENbHOCTh B  COOTBETCTBUU C  3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanyu 0 HAIMOHAIBHOW MIATEKHON CUCTEME.

[Ipn omate ToBapoB (paboT, yciIyr) MyTeM IepeBofa ACHEKHBIX CPEICTB B paMKax
npuUMeHsieMbIX (GopM Oe3HAIMYHBIX PAacYeTOB 005A3aTeIbCTBA MOTPEOUTENS Tepea MpOaaBIOM
(MCTIONHUTENIEM) IO OIUIaTeé TOBApOB (paboT, YCIyr) CYMTAIOTCS MCIIOIHEHHBIMH B CYMME,
YKa3aHHOW B PACTIOPSHKEHHHM O TEPEBOJE JIEHEKHBIX CPEACTB, C MOMEHTa MOJATBEP)KICHUS €Tro
HCIIOJIHEHUS 00CITy )KMBAIOLIEH MOTPEOUTENS KPEIUTHOM OpraHu3aliuei.

4. Ilpu omare TOBapoB (paboT, yciayr) mpoAaBlly (MCIOJHUTENIO) 3alpelieHo
yCTaHABIMBATh B OTHOIIEHWW OJHOTO BHJA TOBapoB (paboT, YCIyr) pa3jiudHbC IIEHBI B
3aBUCUMOCTH OT CrHoco0a HMX OIUIaThl TOCPEICTBOM HAJWYHBIX pPAcueTOB WM B paMKax
pUMeHsIeMbIX (popm Oe3HATMYHBIX PACUETOB.

5. Ilpomaser; (MCTIOJIHUTENb) HECET OTBETCTBEHHOCTH 3a BO3HHKIIKE Y TOTpeOUTEINS
yOBITKH, BEI3BAHHBIC HAPYIIICHHEM TpeOOBaHUM IMyHKTa | HACTOAIIEH CTAThH.

(Cmamuws 6seoena - @edepanvubiil 3axon ot 05.05.2014 Ne 112-D3)

Crarba 17. CyneOHas 3amuTa npas norpeouresie

1. 3amuTa npaB noTpedUTENEH OCYLIECTBISIETCS CYI0M.
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3amuTa mpaB MOTPEOUTENEH YCIYT, OKa3bIBAEMbIX (PUHAHCOBBIMH OPTAHM3AIUSIMU,
OpraHU3YIONIUMH B3aUMOJICCTBHE C YIIOJITHOMOYCHHBIM I10 IpaBaM IMOTPeOUTENei (PUHAHCOBBIX
YCIIYT B COOTBETCTBUH ¢ DenepanbHbIM 3akoHOM "OO0 yIIOJIHOMOYEHHOM I10 ITpaBaM MOTpeOuTenei
(VMHAHCOBBIX YCHyT", OCYIIECTBISIETCS C OCOOCHHOCTSMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM
denepalibHBIM 3aKOHOM. (A63ay 6seden - Pedepanvhbiii 3akoH oT 04.06.2018 No 133-D3)

2. Ucku o 3amuTe paB noTpeduTesield MOTyT ObITh IPEAbSBIECHBI 10 BEIOOPY UCTIA B CY/
10 MECTY:

HaXOXIACHUA OpraHu3almu, a €CJin OTBECTUUMKOM SABJIACTCA HHHHBHHyaHBHBIﬁ
MNpCAIIPUHUMATCIIb, - CTO KUTCIILCTBA,

KUTCIbCTBA UJIN Hpe6I>IBaHI/ISI nucrTna,
3aKJIIOYCHUA WJIN UCIIOJTHECHUA JOTr0BOpa.

Ecim wuck «k opraHu3ali  BbITCKACT W3  OCATCIBHOCTH CC (1)I/IJ'II/IaJ'Ia nim
OpcaACTaBUTCIILCTBA, OH MOKCT OBITH NPpCABABICH B Cyd 110 MCCTY HAXOXKICHHUA €C @Hnnana 1
IpCACTAaBUTCIILCTBA.

(Ilynkm 6 pedaxyuu Dedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

3. [NoTpebuTenu, MHBIC UCTIIBI IO UCKAM, CBI3aHHBIM C HAPYIICHUEM TPaB MOTPEOUTENCH,
OCBOOOXKIAFOTCSL OT YIUIAThl TOCYIAapPCTBEHHOW IONIIMHBI B COOTBETCTBUU C 3aKOHOJIATEIIHCTBOM
Poccuiickoit ®enmepanmm o0 Hajgorax u cbopax. (B pedakyuu Deodepanvhoco 3aKOHA
ot 18.07.2011 Ne 242-®3)

IVIABA I1. 3AIIIUTA TTPAB IIOTPEBUTEJIEM ITPU ITPOJAXKE
TOBAPOB NIOTPEBUTEJISAM

Crartps 18. [IpaBa norpeduTe)is NPU 00HAPYKEHUH B TOBApPE HE0CTATKOB

(Haumenosanue 6 peoakyuu @edepanvroeo 3axona ot 25.10.2007 Ne 234-D3)

1. TloTrpebutens B ciiydae oOHApyXeHHs B TOBape HEIOCTAaTKOB, €CIIM OHU HE ObLIN
OTOBOPEHBI MPOIABIIOM, 10 CBOEMY BHIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP 3TOM ke MapKu (3TUX K€ MOJEIH U (WJIN) apTUKYJIa);

noTpeboBaTh 3aMEHbl HAa TAaKOW K€ TOBap Apyrod Mapku (MOAENIH, apTHKyJa) C
COOTBETCTBYIOILIHNM ITEPEPACUETOM IMOKYITHOM 1IEHBI;

moTpedoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHOM II€HBI;

HOTpe6OBaTB HC3aMCIJINTCIIBHOT'O 6C3BO3M€3,Z[HOFO YCTPAaHCHUA HCIOCTATKOB TOBApa HUJIN
BO3MCHICHUA PAaCXO40B Ha UX UCIIPABIICHUC HOTpe6I/ITCHeM HJIN TPECTHUM JIMIIOM,

OTKa3aTbCsl OT WCIOJHEHUS [OroBOpa KYIUIU-TIPOAaXH U MOTpeboBaTh BO3Bpara
yIUlaueHHOW 3a ToBap cyMMmbl. [lo TpebGoBaHWIO MpoOAaBLAa U 3a €0 CUET MOTPEOUTENh JOKEH
BO3BpPATUTh TOBAP C HEJIOCTATKAMHU.

HpI/I 9TOM HOTpCGI/ITeJIL BITpaBC HOTpe6OBaTB TAaKXKC IIOJTHOT'O BO3MCIIICHMUA Y6BITKOB,
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MPUYMHCHHBIX €My BCJEICTBUE TPOJAAKM TOBapa HEHAJIEKAIIETO KadecTBa. YOBITKH
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIICHHBbIC HACTOSIIMM 3aKOHOM JUISl  YIOBIIETBOPECHHS
COOTBETCTBYIOIINX TPEOOBAHUM MOTpEeOUTEIS.

B oTHOmIEHNN TEXHUYECKHU CIIOKHOTO TOBapa MOTPEOUTENb B cllydae OOHApYKEHHUS B HEM
HEJOCTAaTKOB BIIPAaBE€ OTKAa3aTbCsl OT HCIOJHEHMS JOrOBOpa KYyIUIM-TIPOJAXH M MHOTpedOoBaTh
BO3BpaTa YIUIAUEHHOM 3a TakoW TOBap CyMMbl JMOO MPEABABUTH TPEOOBAaHUE O €r0 3aMEHE Ha
TOBap 3TOM k€ MapKu (MOIENH, apTHKYJa) WJIM Ha TAaKOM K€ TOBap IApyrod Mapku (MOIENH,
apTUKYJa) C COOTBETCTBYIOIIMM IEPEPACUYETOM MOKYMHOU IIEHBI B TCUCHUE MATHAAIATUA THEH CO
IHS TIEpeladyd MOTPeOUTEN0 Takoro ToBapa. [1o ucTeueHnn 3TOro cpoka ykasaHHbIe TPEOOBAHUS
MOJIEKAT YAOBIETBOPEHUIO B OJHOM U3 CIEAYIOIIUX CIy4aeB:

06Hapy>KeHHe CYIICCTBCHHOT'O HEAOCTATKa TOBApaA,

HapyIICHWE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPAaHEHHUS HEIOCTATKOB
TOBapa;

HCBO3MOXHOCTb MCIIOJB30BaHUS TOBAapa B TCUCHHUC KaXXJIO0I'0 Iroaa FapaHTHﬁHOFO CpOKa B
COBOKYIIHOCTH Ooyiee dem TpuaAnaTb I[HGI\/’I BCJICACTBUC HCOAHOKPATHOTO YCTpAaHCHHUA CIo
Pa3IMYIHBIX HCIOCTATKOB.

[lepeuenb TEeXHUYECKU CIOXKHBIX TOBAapOB yTBepxaaercs lIpaBurenbctBom Poccuiickoit
®denepanuu.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. TpeboBanus, yKa3aHHble B TMyHKTe 1| HacTosImel CTaTbu, MNPEABIABIAIOTCS
noTpeduTeNneM MNpoJaBlly JMOO YIMOJIHOMOYEHHOM OpraHu3alid WM  YIOTHOMOYEHHOMY
VHJMBUAYAJIbHOMY IPEATPUHUMATEIIO. (B peoakyuu Dedepanvrozo 3aKOHA
or 21.12.2004 Ne 171-®3)

3. [loTpebuTtens BOpaBe NpeabsIBUThL TPEOOBAHUS, YKa3aHHBIC B a03amax BTOPOM U IISTOM
nyHkTa | Hacrosmied cTarbd, HW3TOTOBUTENIO, YIOJHOMOYEHHOW  OpraHM3aluyd — HWid

YIOJHOMOYCHHOMY  HMHJIMBHIyaJbHOMY  MPEANPHHUMATEIO, HUMIOpPTEpY. (B pedaxyuu
geoepanvrvix 3akonos ot 21.12.2004 Ne 171-D3; ot 25.10.2007 Ne 234-D3)

BwmecTo npeabsiBiieHns 3THX TPeOOBaHMI MOTPEOUTEINH BIPAaBEe BO3BPATHTH U3TOTOBUTEIIIO
WIH UMIIOPTEPY TOBAp HEHAJIC)KAIIETO KauecTBa M MOTPeOOBaTh BO3BpaTa YIUTAYCHHOH 3a HEro
CyMMBIL. (B pedaxyuu Pedepanvrozo 3axona ot 25.10.2007 Ne 234-D3)

4. (Ilynkm ympamun cuny - @edepanvhuiil 3axon ot 25.10.2007 Ne 234-D3)

5. OrcyTcTBHE y MOTPEOUTENST KACCOBOTO WJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTA,
yIAOCTOBEPSIOMUX (PaKT M yCIIOBUSA IOKYIKH TOBapa, HE SBJISETCS OCHOBAaHHMEM JUIsI OTKaza B
YIOBJICTBOPEHUH €r0 TPEOOBaHUM.

[IpomaBenr (M3rOTOBWTENH), YIOJTHOMOYCHHAS OpraHU3allds WM YIIOJHOMOUYCHHBIN
WHIUBUyaJIbHBIA MPEANPUHUMATEIb, HMIIOPTEpP O0O0s3aHbl INPHUHSATHL TOBAP HEHAJUICKAIIETO
KayecTBa y IMOTPEOHTENs W B Clydyae HEOOXOIMMOCTH IPOBECTH IPOBEPKY KadecTBa TOBApa.
[TorpebuTenp BIpaBe ydacTBOBaTh B IMPOBEpPKE KadecTBa ToBapa. (B pedaxyuu Dedepanrbhoco
3akona oT 21.12.2004 Ne 171-D3)

B cnyuae cnopa o nmnpuuMHaX BO3HMKHOBEHHS HEJAOCTAaTKOB TOBapa IPOAABEl]
(M3rOTOBUTEN), YIOJIHOMOYEHHAs OpraHu3alusl Wi YIOJIHOMOYEHHbI WHAWBUIYaJIbHBIN
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MIpeANPUHUMATENb, UMIIOPTEP O0s13aHBI IPOBECTH IKCIEPTU3Y TOBApa 3a CBOM CYET. DKCIEepPTH3a
TOBapa MPOBOJIUTCS B CPOKH, YCTaHOBJIIEHHbIE cTaThsiMu 20, 21 m 22 HacTosiero 3akoHa s
YIOBIETBOPEHHSI ~ COOTBETCTBYIOIIMX  TpeOoBanuii morpebutens. I[lorpeOutens  Bmpase
MPUCYTCTBOBAThH MPHU MPOBEACHUH HKCIIEPTU3BI TOBApA U B CIIy4ae HECOINIACHs C €€ pe3ylbraTaMu
OCIIOpUTH 3aKJIIOUEHUE TAKOW 3KCHEPTU3bl B cyneOHOM mopsnke. (B pedaxyuu Pedepanvrozo
3axona ot 25.10.2007 Ne 234-D3)

Ecnmu B pe3ynbrare SKCHEpTU3BI TOBapa YCTAHOBJIEHO, YTO €r0 HEIOCTaTKH BO3HHUKIU
BCJIEJICTBHE OOCTOATENHCTB, 32 KOTOpPhIE HE OTBEYAeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENH
00si3aH  BO3MECTUTHh TMPOAABIy (M3TOTOBUTENIO), YIOJHOMOYECHHOW OpraHM3alluu  WJIU
YIOJTHOMOYEHHOMY HHAMBHUAYaJIbHOMY IMpPEANPUHUMATEINI0, UMIIOPTEPY PACXOAbl HA MPOBEICHUE
AKCIIEPTHU3BI, a TAKXKE CBSA3AHHBIC C €€ MPOBEACHUEM PACXO/bl HA XPAHCHHUE M TPAHCIOPTUPOBKY
ToBapa. (B peoaxyuu @edepanvroco 3axkona ot 21.12.2004 Ne 171-D3)

(Ilynkm 6 peoaxyuu @edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

6. IlpomaBenr (M3roTOBUTENH), YIMOJIHOMOYEHHAS OpPTaHU3AIMS WIM YIOJIHOMOYCHHBIH
VHMBUYAJIbHBIN NIPEANPUHUMATEIb, UMIIOPTEP OTBEYAECT 3a HEJOCTATKA TOBApa, HA KOTOPBIN HE
YCTaHOBIIEH T'apaHTUUHBINA CPOK, €CIU MOTPEOUTENb JOKAXKET, YTO OHM BO3HHUKIM 10 Tepeaauu

TOBapa MOTPEOUTEN0 WIM MO MNPUYUHAM, BO3HHUKIIMM JIO 3TOr0 MOMEHTa. (B pedaxyuu
®Deoepanvrozco 3akona ot 21.12.2004 Ne 171-D3)

B orHOmeEHuMn TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUUHBIA CpPOK, MPOJABEIL
(M3rOTOBUTENB), YIOJIHOMOUYEHHAs OpraHW3alMs WM YIOJHOMOYEHHBIN WHIWBUAYaJIbHBIN
IpeAnpUHUMATENb, UMIOPTEP OTBEYAET 3a HENOCTAaTKU TOBapa, €CIM HE JOKaXEeT, 4TO OHHU
BO3HUKIIM TIOCJIE MEepPeaadn ToBapa MOTPeOUTEN0 BCISACTBHE HAPYLICHUS TOTPEOUTENEM MPABUI
WCIIOJIb30BAHMS, XPAaHEHUS WM TPAHCIOPTUPOBKM TOBapa, ACHCTBUN TpETbUX JUI[ WIU
HETMPEOoA0TUMON Cuibl. (B pedakyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

(Ilynkm eseoen - Dedepanvrwiii 3axon oT 17.12.1999 Ne 212-D3)

7. JlocTaBka KpyImHOTaOapUTHOTO TOBapa M TOBAapa BECOM OoJjiee IMSITH KHJIOTPAMMOB IS
PEMOHTA, YIIEHKH, 3aMEHBbI U (WJIK) BO3BPAT UX MOTPEOUTENIO OCYIIECTBIAIOTCS CUJIAMU U 3a CUET
nmpojaBia  (M3rOTOBUTENSA,  YIOJHOMOYEHHOW  OpraHW3aluid  WIH  YIOJHOMOYEHHOTO
WHIUBUAYAJTLHOTO TpeANpUHUMATENS, HMIopTepa). B ciaydae HEHUCTHOJHEHHUS JTaHHOU
00513aHHOCTH, a TaKXKe MPU OTCYTCTBUU MPOAABIA (M3TOTOBUTEIS, YIIOTHOMOYEHHON OpPTraHU3allnu
WJIM YTIOJTHOMOYEHHOTO WHJIUBUIYAJIBHOTO MPEANPUHUMATENISI, UMIIOPTEPA) B MECTE HAXOKICHUS
noTpeduTeNns JocTaBka W (WIM) BO3BpaT YKa3aHHBIX TOBAapOB MOTYT OCYIIECTBIATHCS
norpedbutenem. [lpu sToM mnponaBen (M3TOTOBUTENb, YIOJTHOMOUCHHAsS OpTaHM3AIUs WU
YIOJIHOMOYEHHBI ~MHAWNBUIAYAIbHBIM MpeNNpUHUMATENb, HWMIOPTEpP) 00sf3aH BO3MECTHUTH

MOTPEOUTENIO PACXO/bl, CBA3aHHBIC C JOCTAaBKOW W (MJIM) BO3BpPATOM YKa3aHHBIX TOBapoB. (B
pedaxyuu ghedepanvruvix 3akoHo6 oT 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Crarba 19. Cpoku npeabsiBJIeHUS MOTPedUTEIeM TPeOOBAHMH B OTHOLLIEHUH
HEJ0CTATKOB TOBapa

1. Tlorpeburens BnpaBe NPeabsIBUTH MPEAYCMOTPEHHbIE cTaThell 18 Hacrosero 3akoHa
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TpeOOBaHUS K MPOJABILY (M3TOTOBUTEIIO, YIIOJHOMOYECHHOM OPraHU3AIMU WU YTIOTHOMOUYEHHOMY
VHIUBUyaJIbHOMY MPEANPUHUMATENIO, UMIIOPTEPY) B OTHOIICHUH HEIOCTATKOB TOBapa, €CIIU OHU
oOHapy’KeHbl B TEUEHUE T'ApaHTUMHOIO CpoKa WU CPOKa TOJHOCTU. (B pedaxyuu Dedepanvrozo
3axona ot 21.12.2004 Ne 171-D3)

B orTHomeHun TOBapoB, Ha KOTOpbI€ TapaHTUMHBIE CPOKU WM CPOKU TOAHOCTU HE
YCTaHOBJIEHBI, MOTPEOUTENIb BIpPaBe MPEAbSBUTh YKa3aHHbIE TpPeOOBaHUsS, €CIM HEIOCTaTKH
TOBAapOB OOHApPYKEHBI B pa3yMHBIH CpPOK, HO B Hpelenax IBYX JE€T CO JHA IepeAadyd Hux
noTpedUTeNto, eciii 0oJee JUTENbHbIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM UJIH JIOTOBOPOM.

(Ilynkm 6 peoaxyuu @edepanvroco 3axona ot 17.12.1999 Ne 212-D3)

2. lapaHTUHBINA CPOK TOBapa, a TaKkKe CPOK €ro CIy>KObl MCUUCIHSETCS CO JTHS Iepenadn
TOBapa MOTPEOUTENIO, €CIU HHOE HE MPeaycMOTpeHo mporoBopoM. Ecmu paenp nepenayu
YCTaHOBUTh HEBO3MOXKHO, 3TU CPOKU HCUHCIISIOTCA CO JHS U3rOTOBJIEHUS TOBapa. (B pedaxyuu
@eoepanvrozo 3akorna ot 17.12.1999 Ne 212-D3)

Jl1st ce30HHBIX TOBApOB (00YBH, OEkKIbI U MPOYNX) ITH CPOKUA MCUUCIISAIOTCS C MOMEHTA
HAaCTYIUIEHUS COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO  ONPENEseTCs
COOTBETCTBEHHO cyObekTamMu Poccuiickoit depepaniny UCXOAs U3 KIMMAaTUYECKUX YCIOBHUI MecTa
HaXO0XICHUS MOTPEOUTENCH.

[Ipu mpomake ToBapoB Mo oOpa3lam, MO IOYTE, a TaKXKe B CIy4asiX, €CId MOMEHT
3aKJIFOYEHHUS 1OrOBOpa KyIUIM-IIPOJAKH U MOMEHT IEpeauy TOBapa MOTPEOUTEN0 HE COBIAIALOT,
3TH CPOKHM HCUMCISIOTCS CO JHS JOCTAaBKU ToBapa mnorpedutento. Ecnu morpedurens ullieH
BO3MOKHOCTH HCITIOJIb30BAaTh TOBAp BCIEACTBHE OOCTOSATENILCTB, 3aBHUCSIIMX OT IpojaBua (B
YaCTHOCTH, TOBap HYXJA€TCS B CHEIUAIbHOW YCTAaHOBKE, MOJKIIOYCHHH WM COOpKe, B HEM
MMEIOTCSl HEJOCTaTKW), TapaHTUMHBIA CpPOK HE TeYeT JO0 YCTPAaHEHUS IMPOJAAaBLOM TaKUX
oOcrositenibcTB. Ecnu J1IeHb 10CTaBKM, YCTAHOBKH, INOAKIIOUEHHUs, COOPKM TOBapa, YCTpaHEHUs
3aBUCAIIMX OT TMpoAaBla OOCTOATENbCTB, BCIEACTBHE KOTOPBIX MOTPEOUTENb HE MOMKET
KCIIOb30BATh TOBAP MO HA3HAYEHUIO, ONPEACIUTh HEBO3ZMOXKHO, 3TH CPOKH HUCUMUCIISIOTCS CO JIHS
3aKJIIOYEHHAS  JOrOBOpa  KYIUIM-TIPOJAXKH. (B peoaxkyuu  DedeparvHoco  3aKOHA
or 17.12.1999 Ne 212-®3)

(A63ay ucknrouen - @edepanvuviil 3axon ot 17.12.1999 Ne 212-D3)

Cpox rogHOCTH TOBapa ONpPENENsieTCs IEePUOIO0M, UCUUCISEMbIM CO IHS U3TOTOBJICHUS
TOBapa, B TEYEHHE KOTOPOTO OH MPHUTOIEH K HCIONb30BAaHUIO, WM JaTOW, 10 HACTYIUICHHUS
KOTOPOM TOBap MPHUTOJIEH K UCIIOJIH30BAHUIO.

HpOHOJ’DKI/ITeJ'IBHOCTB CpOKa roaHoOCTH TOBapa MOJDKHA COOTBCTCTBOBATDH 00s13aTeIILHBIM

TpeOOBaHUAM K 0€30MacHOCTH ToBapa. (B pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-
@3)

3. T'apa"TuiiHblE CPOKM MOI'YT YCTAHABIMBAaTbCA HA KOMIUICKTYIOUIME U3JIEIUs H
COCTaBHBIE YaCTH OCHOBHOTO TOBapa. [‘apaHTWilHble CPOKM Ha KOMIUICKTYIOLIWE HW3JAEINS U
COCTaBHBIC YACTH UCUUCIAIOTCS B TOM K€ MOPSAJKE, UTO ¥ TAPAHTUMHBINA CPOK HA OCHOBHOM TOBAp.

["apanTuitable CpOKH Ha KOMIUIEKTYIOIINE U3EIHS U COCTABHBIC YaCTH TOBapa CUUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3J/I€JIME, €CIIM MHOE HE YCTaHOBJIEHO 10roBopom. B
Cily4ae, €CJIM Ha KOMIUICKTYIOIEeE U3/IeNIUe U COCTABHYIO YacTh TOBapa B JOTOBOPE YCTAaHOBIICH
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FapAaHTUMHBIA CPOK MEHBIIEW NPOJOJLKUTEIBHOCTH, YEM TapaHTHUMHBIA CPOK Ha OCHOBHOE
u3Jenne, TOTPpeOUTEeNh BIpPaBe MPEAbIBUTh TPEOOBAHMS, CBS3aHHbIE C HEIOCTATKAMHU
KOMIUICKTYIOIIETO M3/ETUs M COCTAaBHOM 4YacTH ToBapa, MpU HX OOHAPYKEHUU B TEUCHUE

rapaHTUWHOTO CpPOKa HAa OCHOBHOE W3JIETHE, €CIM MHOE HE MPEAyCMOTPEHO J0roBopoM. (B
peoakyuu Dedepanvrozco 3akona ot 17.12.1999 No 212-D3)

Eciim Ha KOMIUIEKTYIOIIEE M3JEJIME YCTAHOBIEH TIapaHTUIHBIA CpOK OoJbLIei
MIPOJODKUTENIBHOCTH, Y€M TapaHTHMHBIA CPOK HAa OCHOBHOM TOBap, MNOTPEOMTENb BIIpaBe
MPENbIBUTh TPEOOBAHMS B OTHOIICHHHM HEAOCTATKOB TOBapa MpPH YCJIOBHM, YTO HEIOCTaTKU
KOMIUIEKTYIOIIEr0 W3JeIusl OOHApY>KEHbl B TEUEHHE TapaHTUHHOTO CpPOKa Ha ITO W3JAEIHeE,
HE3aBHCUMO OT UCTEUEHUS TapaHTUHNHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKazaHHbIE B HACTOAIIEH CTaThe, JOBOMATCS 1O CBEACHHS IOTPEOUTENS B
uHpopMaK O TOBape, MPEAOCTABISICMONM IMOTPEOUTETI0O B COOTBETCTBHM CO cTaThed 10
HACTOSILIEr0 3aKOHa.

5. B cirywasx, Korna npeayCMOTPEHHBIA TOTOBOPOM TAPAHTUHUHBIN CPOK COCTABIISIET MEHEE
JBYX JIET ¥ HEAOCTATKU TOBapa OOHAPY>KEHBI MOTPEOUTENIEM 110 UCTEUCHUH TapaHTUMHOTO CPOKa,
HO B Ipelenax JBYyX JI€T, MNOTPEOHUTENb BMpaBe MPEAbSIBUTH MNPOAABIY (M3TOTOBUTEIIO)
TpeOOBaHus, TIPEAYCMOTPEHHBIC CTaThel 18 HacTosIero 3akoHa, €Clii JOKAXKET, YTO HEIOCTATKH
TOBapa BO3HUKJIM JO €ro Iepeiayd MOTPEOUTEN0 WM MO0 MPUYMHAM, BO3HHMKIINM JO 3TOTO
MoMeHTa. (Ilynkm egeden - @edepanvhbiii 3akoH OT 17.12.1999 No 212-D3)

6. B cnydae BBISIBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENh BIIPaBE
IPEeIbSBUTh  M3TOTOBUTENIO  (YIOJHOMOUEHHOW  OpraHu3alldd WIH  YIIOJIHOMOYEHHOMY
VMHIUBUyaJIbHOMY TPEANPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3IHOM YCTPAHEHHUU
TaKUX HEJOCTATKOB, €CJIA JIOKAXET, YTO OHM BO3HUKIIU JI0 TIEpelauld ToBapa MOTPEOUTEINIO WIH 1O
MPUYMHAM, BO3HUKIIHUM JI0 3TOT0 MOMEHTa. YKa3aHHOE TPeOOBAaHHUE MOXKET ObITh MPEAbSIBICHO,
€CJIM HEJOCTAaTKH ToBapa OOHApy’>KeHbl MO HCTEUEHHHM JABYX JIET CO JHS Iepelayd ToBapa
OTPEOUTEII0, B TCUCHUE YCTAHOBICHHOTO HA TOBAp CPOKa CITY>KOBI HIIM B TEUCHUE JIECATH JIET CO
JTHS TIEpe/lau ToBapa MOTPEOUTEN0 B Cllydae HEYCTAHOBJICHHS CpoKa CIyObl. Eciu ykazaHHOe
TpeboBaHHWE HE VYIOBIETBOPEHO B TEUECHHWE MABAAUATH JHEW CO JHA €ro MNpeabsABICHUS
noTpebuTeneM WM OOHAapY)KEHHBI KM HEIOCTaTOK TOBapa SBISETCA HEYyCTPAaHUMBIM,
noTpeOuTeNh 10 CBOEMY BBIOOPY BIIpaB€ NPEIbSBUTH W3TOTOBUTENIO (YIOJIHOMOYEHHOM
OpraHu3alliy WM YTOJIHOMOYEHHOMY WHIUBUIYAIbHOMY MPEANPUHUMATENI0, UMIIOPTEPY) UHBIE
MPEAYyCMOTPEHHBIC TYHKTOM 3 cTarthd 18 HacrTosiero 3akoHa TpeOOBaHMS WM BO3BPATUTH TOBAP
M3rOTOBUTENIO (YIOJHOMOYEHHOW OpraHu3alydyd WIA YIOJTHOMOYEHHOMY WHAUBUIYAIbHOMY
IpeIIPUHUMATEINI0, UMIIOPTEPY) M MOTpPeOOBaTh BO3BpaTa YIUTAYECHHOW IEHEKHOW CyMMBl. (B
peoaxyuu ¢edepanvhvix 3akonos ot 17.12.1999 Ne 212-D3; ot 21.12.2004 Ne 171-D3)

Crarba 20. YeTpaHeHHe HEAOCTATKOB TOBapa U3roToBHTE/IeM (NPOAABIIOM,
YIHOJTHOMOYEHHOM OpraHu3anmeil Wid yIOJIHOMOYEHHBIM
HHIMBHYAJIbHBIM NPeANPUHUMATEIEM, MMIIOPTEPOM)

(Haumenosanue 6 peoaxyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

1. Ecnu cpok ycTpaHeHHsl HEOCTAaTKOB TOBapa HE OMNpeleieH B NMUCBMEHHON ¢opMme
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COTJIAIIIEHUEM CTOPOH, 3TH HEJOCTATKU JIOJDKHBI OBITh YCTPaHEHBI U3TOTOBUTENEM (IIPOIABIIOM,
YIIOJITHOMOUYCHHOM OpraHu3aIuedl Win yIOJHOMOYCHHBIM MHIWBUIYATbLHBIM MIPEANIPHHUMATEICM,
HMITOPTEPOM) HE3aMETUTEIHHO, TO €CTh B MUHHMAaJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIN IJIsI
WX YCTPAHCHHS C y4E€TOM OOBIYHO TpUMEHseMoro crmocoba. Cpok yCTpaHEHHS HEIOCTaTKOB
TOBapa, ONpeeIsieMblil B MUChbMEHHON (hOopMe CoTalieHueM CTOPOH, HE MOKET MPEBBINIATH COPOK
IISITh JTHEH.

B ciygae, ecam BO BpeMsl yCTpaHEHHsI HELOCTATKOB TOBApa CTAHET OYEBUIHBIM, YTO OHU
He OyIyT YCTpaHEHBl B OMPEACICHHBIA COITIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTh
CONIAILIEHME O HOBOM CPOKE YCTPAaHEHHUs HENOCTaTkoB ToBapa. IIpm 3ToM oOTCyTCTBHE
HEOOXOMUMBIX ISl YCTpaHEHHUs HEAOCTATKOB TOBapa 3allaCHbIX YacTed (maeTraseil, MaTepuayioB),
000pyI0BaHUS UK MMOA00HBIC MPUYMHBI HE ABIISAIOTCS OCHOBAHUEM JJISl 3aKJIIOUEHHS COTNIAIICHUS
O TakOM HOBOM CpOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapylIeHHE CpoKa,
OIIPEACIICHHOIO CONIAIIEHUEM CTOPOH IEPBOHAYAIBHO.

(Ilynkm 6 peoaxyuu Dedepanvroco 3axona ot 25.10.2007 Ne 234-D3)

2. B oTHOmIEHMH TOBapOB JIUTEIHLHOTO MOJB30BAHUSI W3TOTOBUTENb, MPOAABEI] OO
YIOJHOMOUYEHHAs] OpraHHu3alys WIA YIOJTHOMOYEHHbI WHIAWBHAYAJbHBIA MPEANPUHUMATETD
00si3aHBl MPHU MPEABABICHUN TOTPEOUTENEM YKAa3aHHOTO TpPEOOBaHMS B TPEXJIHEBHBIH CPOK
0€3BO3ME3IHO MPENOCTaBUTh IMOTPEOUTEN0 HAa MEpUOJ PEMOHTA TOBap JIUTEIBHOTO
MOJIb30BAHMSI, 00JIaIAIONIUN ATUMHU K€ OCHOBHBIMH MOTPEOUTENLCKUMU CBONCTBAMH, 00ECIICUHB
JIOCTaBKy 3a CBOM cueT. IlepedeHp TOBApOB JUIMTENBHOIO IOJIb30BAHUS, HA KOTOPHIE YKAa3aHHOE
TpeboBaHUE HE pacrpocTpaHsercs, ycranaBiauBaercs [IpaBurensctBoM Poccuiickoit denepanun.
(B pedaxyuu gpedepanvuvix 3axonos ot 17.12.1999 No 212-®d3; ot 21.12.2004 Ne 171-D3;
ot 25.10.2007 Ne 234-®3)

3. B ciyyae ycTpaHeHHs HEIOCTAaTKOB TOBapa rapaHTUHHBIA CPOK Ha HEro MPOJJIEBAETCS
Ha Mepuojl, B T€YEHHE KOTOPOro TOBAp HE MCIIOIB30BAJICI. YKa3aHHBIM MEPUOA UCUUCISETCS CO
naHs oOpaieHusi moTpeduTens ¢ TpeOoBaHMEM OO0 YCTpaHEHHWU HEIOCTAaTKOB ToBapa A0 [HS
BbIJIAYM €ro MO OKOHYaHUM peMoHTa. [Ipum Bblaue ToOBapa W3rOTOBHUTENH (TpOJABell,
YIOJTHOMOYEHHAs] OpraHu3allys WIA YIIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM NpEeIIpUHUMATEND,
uMIopTep) o0si3aH MPEAOCTaBUTh B MUCBbMEHHOW (opMe moTpedutrento MHPOPMALUIO O Aare
oOpamienust morpedutenss ¢ TpeOoBaHMEM 00 YCTpaHEHHWHM OOHApPYKEHHBIX MM HEIOCTATKOB
TOBapa, O Jare IepeAayd ToBapa MOTpPeOUTENeM JUIsl YCTPAHEHUS HEJAOCTAaTKOB TOBapa, O Jare
YCTPAHEHMsI HEIOCTATKOB TOBapa C MX ONUCAaHWEM, 00 MCHOJIb30BAHHBIX 3aMacCHBIX 4YacCTIX
(meransix, Marepualax) U O JaTe BbIJAYd TOBapa MOTPEOUTENI0 1O OKOHYAHUM YCTPaHEHUS
HEJI0CTaTKOB ToBapa. (B peoaxyuu Pedepanvrozo 3akona ot 25.10.2007 Ne 234-D3)

4. lTlpu ycTpaHeHHWH HEIOCTATKOB TOBapa IOCPEACTBOM 3aMEHBI KOMIUIEKTYIOIIETO
U3JeNs WIM COCTaBHOM 4YacTH OCHOBHOTO HW3[ENHs, Ha KOTOpBIE YCTAHOBIIEHBI T'apaHTHIHbIE
CPOKM, Ha HOBbIE KOMIUIEKTYIOLEE H3JeIMe WJIN COCTAaBHYK) YacThb OCHOBHOI'O M3JENHS
yCTaHABIMBACTCS TapaHTUUHBIA CPOK TOW K€ MPOAODKUTENBHOCTH, YTO W Ha 3aMEHEHHBIE
KOMIUICKTYIOIIEE M3JEINEe WJIM COCTaBHYIO YacThb OCHOBHOIO WU3JICNMS, €CIM MHOE He
MPEIyCMOTPEHO JAOrOBOPOM, M TapaHTUUHBIA CPOK HCUUCISIETCS CO AHS BbIIAYM IOTPEOUTEITIO
ATOrO TOBapa MO0 OKOHYAHUU PEeMOHTa. (B pedaxyuu Pedepanvrozo 3akona ot 17.12.1999 Ne 212-
®3)
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Crarba 21. 3aMeHna ToBapa HeHa/lJIeKaIIero KayecTBa

1. B cnywsae oOHapyxkeHus TOTpeOUTENIEM HEIOCTAaTKOB TOBapa U MPEIbSIBICHUS
TpeOOBaHMsI O €ro 3aMeHe IpoAaBell (M3TOTOBUTENb, YIOJIHOMOYEHHAs OpraHU3alus WU
YIOJHOMOYEHHBI MHAUBUAYAJIbHbBI NpEeAIpUHUMATEIb, UMIIOPTEP) 00s3aH 3aMEHHUTHh TAaKON
TOBap B TEUEHHUE CEMU JHEU CO JHA MPEAbABICHHS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENEeM, a Ipu
HEOOXOAMMOCTH  JIOTIOJHUTEIBHOM  MPOBEPKM  KauyecTBa  TaKOro ToBapa  IMPOJaBIOM
(M3rOTOBHUTENIEM, YIIOJIHOMOYEHHOW OpraHu3alieil WiIu YIOJHOMOYEHHBIM WHIWBUYAIbHBIM
OpearpuHUMAaTesIeM, UMIIOPTEPOM) - B TEUCHUE IBALATH JHEU CO JHS MPEIbsABICHUS YKA3aHHOTO
TpeOOBaHMUA.

Ecnu y npoaaBna (M3roroBUTENsl, YIOTHOMOUYEHHON OpraHu3aliy Wil yIOJTHOMOYEHHOIO
WHAMBUIYAIBHOTO MPEIIPUHUMATENS, HMIIOPTEPa) B MOMEHT MPEAbSBICHHUS TpeOOBaHUs
OTCYTCTBYET HEOOXOAMMBIN JUIsI 3aMEHBI TOBAap, 3aMEHA [OJDKHA OBITH MpPOBEACHA B TEUEHHE
MecsIa co JHS NPeabsIBICHUS TAKOTO TPEOOBAHMS.

B paiionax Kpaiinero CeBepa M TNpHUpPaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHE
noTpeduTeNsl O 3aMEeHe TOoBapa MOMJICKUT VYIOBIETBOPEHUIO IO €ro 3asBICHHUI0O B CPOK,
HEOOXOIMMBIN ISl OUEPEIHOM JTOCTAaBKM COOTBETCTBYIOLIEIO TOBapa B 3THU pPaliOHBI, B Clydae
OTCYTCTBHUA Y MpOJaBLa (M3rOTOBUTENS, YIOJHOMOYEHHOW OpPraHU3alUy WU YIOJIHOMOYEHHOIO
WHAMBHUIYAJIHOTO MPEANPUHUMATENs, UMIIOpTEpa) HEOOXOAUMOTO Ul 3aMEHBbl TOBapa Ha JICHb
MIPEIbSIBICHUS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nns 3amensl ToBapa Tpelyercst Ooiiee ceMu AHEH, MO TPeOOBAHUIO MOTPEOUTENS
mpomaBen]  (M3rOTOBUTENH JUOO  YIOJHOMOUYEHHAsT OpTaHW3alus WIH  YIOJTHOMOYCHHBIN
WHIMBHUIYAIbHBIA IPENPUHAMATENh) B TCUCHHE TPEX JHEH CO JIHS MpPEeAbSBICHUS TPEOOBAHUS O
3aMeHe ToBapa 00s13aH 0€3BO3ME3IHO MTPEIOCTABUTH MOTPEOUTEII0 BO BPEMEHHOE M0JIb30BaHNE Ha
HepuoJl 3aMEeHbl TOBap [UIMTEIBHOTO TOJb30BAHUA, OONAMAIOMIMNA ATHUMH K€ OCHOBHBIMHU
MOTPEOUTENHCKUMH CBOWCTBaMH, OOECIIEUMB €ro JOCTaBKY 3a CBOW CYET. DTO TMpPaBUIO HE
pacupoCTpaHsaeTcs Ha TOBaphl, MEepeueHb KOTOPHIX OMpPENESeTCS B COOTBETCTBHM C ITYHKTOM 2
ctarbu 20 HacTosmiero 3akoHa. (B pedaxyuu edepanvroco 3axona ot 25.10.2007 Ne 234-D3)

(Ilynkm 6 peoaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHaJIekKaIIEro KauecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh HA
TOBap, HE OBIBIINM B YIOTPEOICHUH.

[Ipyn 3ameHe TOBAapa rapaHTUHHBIM CPOK MCUMCISIETCS 3aHOBO CO JHS IEpeladyd ToBapa
OTPEOUTENIO.

Crarbs 22. Cpoku y10BJIeTBOPEHHUS OTAEJbHBIX TPeOOBAHUI OTPeOuTE I

TpeboBanusi mOTpeOUTENST O COpa3MEpPHOM YMEHBIICHUHM [MOKYITHOM II€HBI TOBapa,
BO3MEIIEHUHU PACXOJ0B HA UCIPABIECHUE HEAOCTATKOB TOBAapa MOTPEOUTENEM WIIH TPETHUM JIUIIOM,
BO3BpaTe yIUIAYEHHOW 3a TOBAp JICHEKHON CyMMBbI, a TaK)Ke TPEOOBAHHUE O BO3MEIICHUH yOBITKOB,
OPUYUHEHHBIX TOTPEOUTENI0 BCIEACTBUE MPOAAKU TOBapa HEHAJIEXKAIIEro KadecTBa JIHOO
Npe0CTaBICHUS HeHaIIeKalle nHpopMaluy o ToBape, MOUICKHUT YIOBIETBOPEHHUIO MPOAABIIOM
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(M3TOTOBHUTENIEM, YIOTHOMOYCHHON OpraHW3alueil WM yIOJTHOMOYCHHBIM WHIMBUIYaTIbHBIM
HpEeANPUHUMATEIIEM, MMIIOPTEPOM) B TEUCHHE JCCATH JHEH CO JHSA  IPEAbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B peoakyuu Pedepanvroco 3axoua ot 25.10.2007 Ne 234-D3)

(Cmamuws 6 pedaxyuu Pedepanvroco 3axona om 21.12.2004 Ne 171-D3)

Crarbs 23. OTBEeTCTBEHHOCTH MPOAABIA (M3rOTOBHUTEJIS, YITOJTHOMOYEHHOM
OPraHM3aluy UJIH YIIOJHOMOYEHHOI0 MHAUBUAYAJIbHOI0
NpeANpUHUMATEJISI, HMIIOPTEPAa) 3a MPOCPOYKY BHINIOJIHEHHS
TpeOoBaHuil NOTPeOUTEIs

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona ot 21.12.2004 Ne 171-®3)

1. 3a HapywieHne npexycMoTpeHHbIX cTarbsamu 20, 21 u 22 HacTosero 3akoHa CpoKOB, a
TaK)K€ 32 HEBBIOJIHEHHE (3a€PKKY BBITIOTHEHUS) TpeOOBaHUS MOTPEOUTENS O MPEI0CTaBICHUN
€My Ha TepuoJ pPEMOHTa (3aMEHbI) AaHAJOTUYHOTO TOBapa TMpojaBel] (M3TOTOBUTENb,
YIOJHOMOYEHHAs] OpraHu3alys WIA YIOJHOMOYEHHBIM HHAMBUAYAJIbHBIM MpeIIpUHUMATEND,
UMITOPTEp), AOMYCTUBIIUN TaKWe HAPYIICHMs, YIUIAYMBACT MOTPEOUTENI0 3a KaXKAbIH JIeHb

IPOCPOUYKH HEYCTOHKY (MEHI0) B pa3Mepe OJHOTO IMpOIEHTa IIeHbl ToBapa. (B pedakyuu
@eoepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

Ilena ToBapa ompemensieTCs, UCXOMsS W3 €ro IICHBI, CYMISCTBOBABIICH B TOM MECTE, B
KOTOpOM TpeboBaHWE TOTpeOUTENs JODKHO OBUIO  OBITH  YAOBIETBOPEHO  IMPOIABIIOM
(M3rOTOBHTENIEM, YIIOJIHOMOYCHHOW OpraHu3aliel WU YIIOJHOMOYCHHBIM HWHIUBHIYaIbHBIM
npearpuHUMaTesIeM, UMIIOPTEPOM), B JACHB JTOOPOBOJIILHOTO YIOBIECTBOPESHUS TAaKOTO TPEeOOBaHUS
WIH B JICHb BBIHECEHUS CYJICOHOTO pEIICHHUs, €ClIi TpeOoBaHKE JOOPOBOIBLHO YIOBIECTBOPEHO HE
obL10. (B pedaxyuu @edepanvrozo 3akona ot 21.12.2004 Ne 171-D3)

2. B cnyuyae HeBBITIONHEHHA TpPeOOBaHHUI TOTPEOUTENs B CPOKH, MPEAYCMOTPEHHbBIC
ctarbsiMu 20 - 22 HacTosIIero 3akoHa, MOTPEOUTEh BIIPaBE MO CBOEMY BbIOOPY MPEIbSIBUTH UHBIC
TpeOOBaHUs, yCTAaHOBIIEHHBIE CTaThell 18 HacTosmero 3akoHa.

Cratbs 23'. TlocieacTBHS HAPYLIEHHS MPOJABIOM CPOKA Nepenavn
NpeABApPUTEIBLHO ONJIAYEHHOI0 TOBAPA MOTPEOUTEII0

1. JoroBop KyIUIH-TIPOAAXKH, TMPEAyCMaTpUBAIOIUN  OOS3aHHOCTh  MOTPEOUTENs
NpEBAPUTENHHO OIUIATUTh TOBAp, JOKEH COAEpP’KaTh YCJIOBHE O CPOKE IMEpenayd ToBapa
MIOTPEOUTENIO.

2. B cnydae, ecnm mponasel, NOMYYMBIIMKA CYMMY TNIPEIBApUTEIBHONW OIUIAThl B
OTIPENETICHHOM JOTOBOPOM KYIUIU-TIPOJAXH pa3Mepe, He UCHOIHMI OOS3aHHOCTH IO Iepenade
TOBapa MOTPEOUTENIO B YCTAHOBIEHHBIN TAKUM JOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBIOOPY
BIIpaBe NOTPEOOBATH:

repeiayu OTrIau€HHOTO TOBApa B YCTAHOBIICHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTEIIHHOM OIUIAThl TOBApa, HE NEPENAHHOTO IPOJABIIOM.
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[Ipu »TOM moTpeOuTEns BOpaBe MOTPEOOBATH TAKXKE TMOJHOTO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEACTBHE HAPYILIECHUS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CPOKa
nepenavyu npeaBapuTeIbHO OMJIau€HHOTO TOBapa.

3. B cnydae HapylleHUsi yCTaHOBIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CPOKa IMepenadyu
IpeIBaApUTENBHO OIJIAYEHHOTO TOBapa MOTPEOUTENIO MPOoAaBel] YIUIaYuBaeT My 3a KaXKbli JeHb
IIPOCPOUYKH HEYCTOMKY (IIE€HU) B pa3Mepe MOJIOBUHBI IPOLEHTA CYMMBI IIPEIBAPUTEIBHON OIIAThI
TOBapa.

Heycroiika (1ieHn) B3bICKMBAETCSA CO JIHA, KOTJa MO JAOTOBOPY KYIUTU-TIPOAAKU Tepeaada
TOBapa MOTPEOUTENIO TOJKHA ObUTa OBITH OCYIIECTBICHA, 10 JHS Mepeaayd ToBapa MOTPeOUTeto
WIM JI0 JHSA YAOBIETBOPECHMsSI TPEOOBAaHMSI MOTPEOUTENST O BO3BpaTe €My IPEABAPUTEIHHO
yIUTAY€HHOW UM CYMMBI.

CyMmMa B3bICKAaHHOM MOTpeOUTENIeM HEYCTOWKM (II€HH) HE MOXKET MPEBBINIAaTh CyMMY
IIPEIBAPUTEIBHON OILIaTHI TOBApA.

4. TpeboBanuss moTpeOUTENs O BO3Bpare YIUIAYEHHOW 3a TOBAp CYMMBI U O TOJIHOM
BO3MEIICHUU YOBITKOB MOJIEXKAT YAOBJICTBOPEHHUIO MPOAABIIOM B TEUEHUE JACCATH IHEWU CO JHS
MPEABSABICHNS COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeGoBanus mnoTpeOUTENsI, YCTaHOBIECHHBIE IYHKTOM 2 HACTOSIIEH CTaTbu, HE
MOJIeXKAT YIOBIETBOPEHUIO, €CIU TMPOJAABell JOKAXET, YTO HapylIeHHE CpPOKOB Ieperadu
MOTPEOUTENIO MPEABAPUTENHLHO OIUIAYEHHOTO TOBapa MPOU3OILIO BCJIEICTBHE HEMPEOAOTHMOMN
CHJIbI MJTU 110 BUHE MOTPEOUTEIS.

(Cmamws 6sedena - Pedepanvhwiii 3axkor oT 25.10.2007 Ne 234-D3)

Crarbs 24. Pacuersl ¢ moTpeduTesieM B cjiyuyae NpuodOpeTeHusi UM TOBapa
HEHA/UIeKANEr0 Ka4ecTBa

1. Ilpu 3aMeHe TOBapa HEHAJJIEKAILEr0 KauyecTBa Ha TOBAp 3TOM XKe MapKu (dTUX XKe
Mozmenu u (WIM) apTUKyJa) MepepacuyeT IEeHbl ToBapa HE TMPOU3BOAMTCI. (B  pedakyuu
®@eoepanvhozo 3akona ot 25.10.2007 Ne 234-D3)

2. Ilpu 3ameHe ToBapa HEHAJJICKAIIEr0 KadecTBa HA TAKOW K€ TOBap IPYyrod MapKu
(Mozenu, apTHKy/a) B CiIy4ae, €Clid LleHa ToBapa, MOMJIEKaIlero 3aMeHe, HWKE IIeHbl TOBapa,
MPEIOCTABICHHOTO B3aMEH, MOTPEOUTENb JIOJKEH JIOIUIATUTh Pa3HUILy B IIEHAX; B cliydae, €Clid
[[IEHA TOBapa, MOJIEKAIIEr0 3aMEHE, BbIIIE IIEHbl TOBapa, MPEI0CTABIEHHOTO B3aMEH, Pa3HUIIA B
LEHaX BbIIUIAYMBaeTCs norpedutemo. lleHa ToBapa, moJiekallero 3aMeHe, OIpenesseTcs Ha
MOMEHT €r0 3aMEHbl, a €CIM TpeOOBaHHE MOTPEOUTENsE HE YAOBIETBOPEHO MPOAABIOM, IE€HA
3aMEHSEMOr0 TOBapa M II€Ha [E€pPEAaBacMOro B3aMEH ToBapa ONPENEISAIOTCS HAa MOMEHT

BBIHECEHUS CyIOM pelieHuss o 3ameHe ToBapa. (B pedaxkyuu Dedepanvhozco 3axoHa
ot 17.12.1999 Ne 212-®3)

3. B cnyudae mpeabsaBiieHHs MOTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHUU
MOKYITHOM LEHBl TOBapa B pacyeT IPUHHAMAETCS LIEHA TOBApa HA MOMEHT NPEIbSIBICHUS
norpeburenemM TpeOoBaHUA OO0 YIEHKE WM, €CIM OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHS CYJIOM PEILLIEHHUS O COPa3MEPHOM YMEHBILICHUU MMOKYIHOU 1IeHbl. (B pedaxyuu

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=36&&empire= 27/46



01.08.2022, 11:15 O zawuTe npas notpebutenen

Dedepanvroco 3axona ot 17.12.1999 Ne 212-D3)

4. Tlpu Bo3Bpare TOBapa HEHAJUICKAILIET0 KauyecTBa MOTPEOUTENb BIpaBe TpPeOOBATH
BO3MCILICHUSI PA3HUIIBI MEXKIy II€HOM TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M IICHOM
COOTBETCTBYIOILIETO TOBApAa HA MOMEHT TOOPOBOJILHOTO YAOBIETBOPEHHS TAKOTO TPeOOBAaHUS WU,
ecnu TpeboBaHHe MOOPOBONBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM pEIICHUSI.
(Ilynkm eseoen - @eodepanvroiil 3akon OT 17.12.1999 Ne 212-@3; ¢ pedaxyuu Dedepanvrozo
3akoHa oT 21.12.2004 No 171-®3)

5. B cimydae Bo3Bpara ToBapa HEHAIUICKAIIETO Ka4deCTBA, IMPOJAHHOTO B KPEIWT,
MOTPeOUTENIO BO3BpAIllaeTCsl yIUIadYeHHAas 3a TOBap JACHEXKHAsi CymMMa B pa3Mepe MOramieHHOTro KO

JTHIO BO3Bpara yKa3aHHOTO TOBapa KpeAHTa, a TakKe BO3MEIIAETCs IlaTa 3a MpeJoCTaBICHHE
Kpenuta. (B peoaxkyuu ¢edepanvrvix 3akonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 No 171-
®3)

6. B cirydae Bo3Bpara ToBapa HEHaJJIEKAILETO Ka4eCTBa, MPUOOPETEHHOTO OTpeOUTeIeEM
3a CUET TOTPEeOUTENhCKOTO KpeauTa (3aiiMa), MmpoaaBell 00sS3aH BO3BPATUTHh MOTPECOUTEIIO
YIUTAQYEHHYI0 3a TOBap JCHEKHYI) CyMMY, a TAaKKe BO3MECTHTH YIUIAu€HHBbIC MOTpeOUTEIIeM
MIPOIICHTHI U MHBIC IUIATEXKHU 10 JOTOBOPY MOTPEOUTEIBLCKOTO KpeauTa (3aima). (Ilynkm 66edeH -
@edepanvubiii 3akon o1 21.12.2013 Ne 363-D3)

Crarps 25. [IpaBo norpe0duTeiss HAa 00MEH TOBapa HaJleKallero KayecTsa

1. [TorpebuTens BrpaBe OOMEHATh HEMPOIOBOJILCTBEHHBIA TOBAP HAAJEKAIIETO KaYeCTBa
Ha aHAJOTMYHBIA TOBAp y NPOJABLA, y KOTOPOTO 3TOT TOBAp ObLI NPUOOPETEH, €CIIM yKa3aHHbIN

TOBap He ToOIIe] Mo ¢opMme, TabaputaM, (HacoHy, paclBeTKe, pa3Mepy HIN KOMIUICKTAIuH. (B
peoaxyuu Dedepanvroeco 3akona ot 17.12.1999 Ne 212-03)

[ToTpeOuTenr mMeeT MpaBoO Ha OOMEH HEMPOIOBOJIBCTBEHHOIO TOBapa HaJJICKaIEro
Ka4eCTBa B TCUCHUE YCTHIPHAAIATU THEH, HE CUUTAs JHS €TO MOKYIIKH.

OOMeH HenmpomOBOJIBCTBEHHOTO TOBapa HaJUICKAIIEr0 KauecTBa IPOBOIUTCS, €CIU
yKa3aHHbIA TOBap He ObUI B YNOTPEOJIEHHM, COXPAHEHbI €ro TOBApPHBIM BUJ, MOTPEOUTEIHCKUE
CBOIiCTBa, TUIOMOBI, (paOpUUHbIe SPIBIKU, & TAK)KE MMeEeTCs TOBapHBIM YeK WM KacCOBBIM YeK
1100 MHOM MOATBEPKAAIONINI OTUIaTy YKa3aHHOTO TOBapa JMOKyMEHT. OTCYTCTBUE y TTOTPEOUTENS
TOBApPHOIO Y€Ka MJIM KacCOBOIO 4eka JIMOO MHOr0 MOATBEPIKIAOLIEro OIUIaTy TOBapa JIOKyMEHTa
HE JIMIIAET €ro BO3MOXHOCTH CChUIaThCA Ha CBHUACTENbCKHE TMOKa3aHus. (B pedakyuu
Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

[lepeuenb TOBapoOB, HE MOICKAIIMX OOMEHY IO OCHOBAHMSIM, YKAa3aHHBIM B HACTOSIICH
cratbe, yTBepxkaactcs [IpasurensctBom Pocculiickoit @enepanuu.

2. B cmyuae, ecnu aHAIOTHYHBINA TOBap OTCYTCTBYET B MpOJaXe Ha JICHb OOpaIleHHS
noTpeOuTeNsl K MPOJABIly, MOTPEOUTENh BIPAaBE OTKA3aThCS OT HMCIOJHEHUS JOTOBOpa KYyIUIH-
MpoIaXh H TOTpeOoBaTh BO3BpaTa YINIAYEHHOW 3a YKa3aHHBIA TOBAap JACHEKHOW CYMMBI.
TpeboBanue mnoTpeOuTenss O BO3BpaTe YMJIAYEHHOW 3a yKa3aHHBIA TOBAp JACHEKHOW CYyMMBbI
MIOJJIE)KUT YAOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO JIHSI BO3Bpara yKa3aHHOI'O TOBapa.

[To cornameHuto moTpeOUTENs ¢ MPOJABIIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTpPEH
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IIpu MOCTYIVICHMM aHAJIOTMYHOI'O TOBapa B IIPOJAXKY. Hpoz[aBeu 00s13aH HE3aMCIJINTCIIBHO
COO6H_II/ITI> HOTpC6I/IT€HIO O NNOCTYINICHUH aHAJIOTUYHOI'O TOBAapa B IIPOJAAXKY.

(Ilynkm 6 pedaxkyuu ®edepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Crartbs 26.

(Ympamuna cuny - @edepanvuwiii 3axon ot 25.10.2007 Ne 234-D3)

Ctatbsi 26'. JIucTAHIHOHHBII cNOCOD NPOaKK TOBAPA

1. JloroBop pO3HWYHOW KYIUTH-IPOJAXXH MOXKET OBITh 3aKJIFOYCH Ha OCHOBAaHUH
O3HAKOMJICHUSI TIOTPEOUTENI C MPEIIOKEHHBIM MPOAABIIOM OIMCAHHEM TOBapa MOCPEICTBOM
KaTaJoroB, MPOCIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEICTB CBS3H (TEIECBU3MOHHOMU, MOYTOBOMH,
PagMoOCBsI3M W JIPYTHMX) WJIA HWHBIMH HWCKIIOYAIONIUMU BO3MOXXHOCTh HEIOCPEACTBEHHOTO
O3HAKOMJICHHS TOTPEeOUTENsI ¢ ToBapoM JHOO oOpa3lloM ToBapa MpPU 3aKITIOUYEHUU TaKOTO
JIOTOBOpA (JIMCTAHIIMOHHBIM CIIOCOO MPOJAXH ToBapa) crocodamu. (B pedaxyuu DPedepanvrozo
3akona ot 25.10.2007 Ne 234-D3)

2. [lpomaBuoM 10 3aKJIIOYEHHS JIOTOBOpA JOKHA OBITH MPENIOCTaBlICHA MOTPEOUTEINIO
nHdopmarys 00 OCHOBHBIX MOTPEOUTENIBCKUX CBOMCTBaX TOBapa, 00 agpece (MecTe HaXOXKICHHUS)
MPO/IaBIIa, O MECTE U3TOTOBJICHHS TOBAPa, O OJTHOM (UPMEHHOM HAUMEHOBAHUU (HAUMEHOBAHHH)
npojiaBiia (M3roTOBUTENISA), O LIEHE U 00 YCIOBUSIX MPUOOPETEHUSI TOBApa, O €ro JI0CTaBKe, CPOKE
CIIy>KOBI, CpOKE TOAHOCTH M TapaHTUHHOM CpOKe, O MOPSIIKE OIUIaThl TOBapa, a TaKKe O CPOKe, B
TEUYEHHE KOTOPOTO JACHCTBYET MPEJIOKEHUE O 3aKITFOUEHUN JJOTOBOPA.

3. IlotpeOuTeno B MOMEHT [OCTAaBKH TOBapa JOKHA OBITh B MHCHbMEHHOM Qopme
npenocTaBieHa MHGoOpMallMsa O ToBape, MpeaycMoTpeHHas cTtarbeil 10 HacTosmiero 3akoHa, a
TaK)Ke MPEIyCMOTPEHHasi NMyHKTOM 4 Hacrosiield crtarbu WHEGOpPMALMS O MOPSJIKE M CpOKax
BO3Bpara ToBapa.

4. HOTpe6I/IT€HB BIIpaBC OTKa3aTbCA OT TOBApa B nmroboe BpeMs O €ro nepeaadun, a 1mocliie
nepeaadyu ToBapa - B TCHCHUC CCMU JIHEH.

B cnyuae, ecinm undopmaius o MOpsAKE M CpPOKax BO3Bpara ToBapa HaJIEKAIIEeTo
KayecTBa He OblUla MpelocTaBlieHAa B NHChbMEHHOM QopMe B MOMEHT JOCTaBKHM TOBapa,
nOTpeOuTENb BIIPABE OTKA3aThCsl OT TOBAapa B TEUEHUE TPEX MECSIIEB C MOMEHTA MePeIayn TOBapa.

BozBpar ToBapa HaJjexallero KadecTBa BO3MOXEH B CIydyae, €CIU COXPaHEHbI €ro
TOBAapHBIA BHUJ, TMOTPEOUTENILCKUE CBOMCTBA, a TaKke AOKYMEHT, HOATBEpXKAAOLUN (DaKT u
yCIOBUSL  TOKYNKHM  yKazaHHoro ToBapa. OtTcyTcTBHE y  HOTpeOUTEeNst  JTOKYMEHTa,
TIOJTBEPIKIA0IIETO (DAKT M YCTIOBUS MOKYNKU TOBAapa, HE JIMIIAET €r0 BOZMOKHOCTH CChUIATHCS Ha
IpyrHe T0Ka3aTreabCcTBa MPUOOPETEHNs ToOBapa y JAHHOTO MPOaBIIa.

[TorpeOuTenp HE BIpaBe OTKAa3aThCA OT TOBapa HAJJISKAIIErO KadecTBA, HMEIOIIETO
HHIMBHIYyaIbHO-ONIPEICIICHHBIC CBOMCTBA, €CIIM yKa3aHHBIM TOBap MOXKET OBITh HMCIIONB30BaH
HCKJTFOYMTEIIFHO MPUOOPETAIONIUM €0 MOTPEOUTEIIEM.

[Ipu oTka3e moTpeduTeNs OT ToBapa MPOJaBell JOKEH BO3BPATUTh EMY JIEHEKHYIO CYyMMY,
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YIUTAYEHHYIO MOTPEOUTENIEM 110 JIOTOBOPY, 338 UCKIIFOUSHUEM PAcXoj0B MPOJIABIA HA JIOCTABKY OT
OTpeOUTEIsI BO3BPAIIEHHOI'O TOBapa, HE MO3HEe YeM depe3 JIeCITh JHEH CO JIHS IPeIbsBICHUs
MOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBus TpoAakk ToBapa HEHAJICKAIIETO KauecTBa JUCTAHIIMOHHBIM CITOCOOOM
MpOJlakKh TOBapa YCTAHOBJEHBI IOJIOKCHUSIMU, TPETyCMOTPEHHBIMU cTaThiMu 18 - 24
HACTOSILIEr0 3aKOHa.

(Cmamws ssedena - Pedepanvhbiii 3axon oT 21.12.2004 Ne 171-D3)

Crarbs 26°. IIpaBu/ia npoaaku oTae]bHbIX BHIOB TOBAPOB

[IpaBuna mnponmaxku OTIEIbHBIX BHUAOB TOBAPOB YyCTaHaBIWBarOTCA [IpaBUTENHCTBOM
Poccuiickont @enepanun.

(Cmamus 6sedena - Pedepanvuwiii 3axor oT 18.07.2011 Ne 242-D3)

TUIABA II1. 3AIIIUTA TIPAB IOTPESUTEJIEX ITPU BBITIOJTHEHUU
PABOT (OKA3AHHUMU YCJIYT)

Crarbs 27. Cpoku BbINOJHEHHUA padoT (OKa3aHUs yCJIYT)

1. UcnomauTens o0s3aH OCYIIECTBUTH BHITIOJIHEHUE paOOThI (OKa3aHUE YCIyTH) B CPOK,
YCTAHOBJICHHBIN MPaBUJIaMH BBIMIOJHEHUS OTACIBHBIX BHAOB padOT (OKa3aHUs OTACIbHBIX BHUIOB
YCIIYT) WJIW JOTOBOPOM O BBHITIOJIHEHUH paloT (OKa3aHWUU yCIyr). B 10oroBope O BBINOJHEHUH
paboT (OKa3aHWHM YCIyT) MOXET IPeIyCMaTpHUBAaThCS CPOK BBHITIOJHEHHUS pa0OTHl (OKa3aHUS
YCIIyTH), €CJIM YyKa3aHHBIMU TMpaBUJIaMU OH HE MPEIyCMOTPEH, a TaKKE CPOK MECHbIICH
IPOJOJKUTENILHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU ITPAaBUIJIAMH.

2. Cpok BbHINIONHEHUA paboOThl (OKa3aHUA YCIAYTH) MOXKET ONpPENeHsAThCS IaTon
(eproIoM), K KOTOPOM TOJIKHO OBITh 3aKOHUEHO BBHIMOJIHEHUE pa0OoThI (OKa3aHUE YCIyTH) Win (1)
naroi (mepuoioM), K KOTOPOH HCIOJIHUTENb MOJIKEH MPUCTYNUTh K BBIIOJIHEHUIO PaOOThI
(okazanuto yciyru). (B peoakyuu @edepanvrozo 3axkona ot 17.12.1999 Ne 212-D3)

3. B cnyuae, ecnu BbINOTHEHHE pabOThl (OKa3aHUE YCIYTH) OCYIIECTBISETCS MO YacTsIM
(IocTaBKa MEPUOJMYECKON TIeYaTH, TEXHUYECKOe OOCTYy)KMBaHUE) B TEUCHHE CpOKa JEHCTBHS
JOTOBOpAa O  BBIMONHEHHH paboT  (OKa3aHUM  YCIyT), JOJDKHBI — IPEeaycMaTpUBaThCA
COOTBETCTBYIOIIUE CPOKU (MIEPHOIBI) BBITIOTHEHUS TAaKUX PabOT (OKa3aHUs yCIyT).

[lo cormameHuio CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TaKKe CpPOKHU
3aBEPILICHUS OT/IEIbHBIX ITANOB PA0OTHI (MPOMEKYTOUHBIE CPOKH).

(Ilynkm eseoen - Dedepanvrwiti 3akon oT 17.12.1999 Ne 212-D3)

Crartps 28. [lociiencTBusi HAPpYIIEHUS UCIOJHUTEIEM CPOKOB BHIIIOJTHEHU S
padoT (0Ka3aHMA YCJIYT)
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1. Ecnu ucnonHuTe b HAPYIIMJI CPOKU BBIMIOJHEHHUS paboOThl (OKa3aHUS yCIYTH) - CPOKHU
Hauajia ¥ (WJIM) OKOHYAHUS BBIMOJHEHUS pabOThl (OKa3aHWs YCIAYTH) U (UIM) MPOMEXYTOUHBIC
CPOKHU BBITIOJIHEHUSI paOOThl (OKa3aHMS yCIyTH) WM BO BPEMs BBIMOJHEHUS paOOThI (OKa3aHHs
yCIyTH) CTajJo OYEBUAHBIM, YTO OHAa HE OyleT BBINOJHEHA B CPOK, MOTPEOUTENh IO CBOEMY
BbIOOpPY BHpase: (B pedaxyuu ¢hedepanvnvix  3axonos ot 17.12.1999 Ne  212-03;
ot 25.10.2007 Ne 234-D3)

HA3HAUWUTh HWCIOJHUTEII0 HOBBIM CPOK; (B pedaxyuu Dedepanvroco 3aKoHa
ot 17.12.1999 Ne 212-®3)

MOPYYUTH BBITIOJIHEHHUE PAOOTHI (OKa3aHWE YCIyTH) TPETHbUM JIMLAM 33 Pa3yMHYIO LIEHY
WIH BBINOJIIHUTH €€ CBOMMH CHJIAMU M MOTPeOOBaTh OT MCHOJIHHUTENS BO3MEIICHUS MOHECEHHBIX
pacxo0B;

noTpeOoBaTh YMEHbILIEHUS IIEHbI 32 BBINOJIHEHUE pa0OThl (OKa3aHUE YCIYTH);

OTKa3aThCs OT HMCIIOJTHEHHS JOrOBOpa O BBIOJIHCHHH Pa0OTH (OKa3aHWU YCIyTH). (B
pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

[ToTpebutens BIpaBe MOTPEOOBATh TAKKE MOTHOTO BO3MEUICHHS YOBITKOB, IPUIHHEHHBIX
€My B CBf3M C HapyIICHUEM CPOKOB BBIMOJHCHUS paOOThl (OKa3aHUS YCIyTH). YOBITKH
BO3MEINAIOTCS B CPOKH, YCTAHOBJICHHBIC IS YIOBJICTBOPCHUS COOTBETCTBYIOIIMX TPEOOBaHUI
notpedutens. (B pedaxyuu Pedepanvroco 3axora ot 17.12.1999 Ne 212-D3)

2. Ha3naueHHble TOTpEOUTENIEM HOBBIE CPOKU BBIMIOJHEHHUS padOThI (OKa3aHMs YCIYTH)

YKa3bIBaIOTCS B JOTOBOPE O BHITTOJIHEHUU PaOOTHI (OKa3aHUM YCIyTH). (B pedakyuu Pedepanbroco
3akoHa oT 17.12.1999 Ne 212-D3)

B cnydae mpocCpouku HOBBIX CPOKOB TOTPEOWTENh BIPABE MPEABSIBUTH HCTIOTHUTEIIO
WHbIE TpeOOBaHMS, YCTAHOBJICHHBIC TyHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOMHEHHOU pabOTHI (OKa3aHHOW YCIYTH), BO3BpalllaeMasl MOTPEOUTENIO MpHU
OTKa3e OT UCIOJHEHUs JOToBOpa O BBHIMOJHEHUH paloThl (OKAa3aHUU YCIYTH), a TaKkKe
YUUThIBa€Mas MPU YMEHBIIEHUH LEHbI BBIIOIHEHHOW paboThl (OKa3aHHOM yCIIyTH), OIpeeseTcs
B COOTBETCTBUU C MMyHKTamu 3, 4 u 5 crarbu 24 Hacrosiero 3akoHa. (B pedaxyuu dedepanvrozo
3akoHa oT 21.12.2004 No 171-D3)

4. Tlpm oTkKaze OT MCHIOJHEHHs JOTOBOPAa O BBIMOJIHEHHWU Pa0OThI (OKa3aHWUU YCIYTH)
WCIIOJIHUTEIF HE BIIpaBe TPeOOBAaTh BO3MEIICHUS CBOUX 3aTpar, NMPOM3BEICHHBIX B TMpoIecce
BBIMIOJTHEHUSI pa0OThI (OKa3aHUsl YCIYTH), a TaKXKE IUIaThl 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO

YCIIyTY), 332 UCKIIFOYEHUEM CITy4asi, €CJIU NOTPEOUTEIb NPUHSI BBIIIOJHEHHYIO pa0oTy (OKa3aHHYIO
yenyry). (B pedakyuu ¢edepanvrvix 3axonos ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-
®3)

(A63ay ucknrouern - Dedepanvrwiti 3axon oT 17.12.1999 Ne 212-D3)

5. B ciryuae HapyIlieHus: yCTaHOBJICHHBIX CPOKOB BBITIONHEHHUS pabOThI (OKa3aHUs YCIYTH)
WIM Ha3HAYEHHBIX MOTPEOUTENIEM Ha OCHOBAaHUM IMyHKTAa | HacTosIIel CTaTbU HOBBIX CPOKOB
WCIIOJIHUTENb YIUTAYUBAET MOTPEOUTENIO 3a KaXKblil JeHb (4ac, €CiIu CPOK ONpEeNEeseH B dacax)

MIPOCPOYKHU HEYCTOMKY (TIEHIO) B pa3Mepe TpeX MPOIEHTOB IICHbI BHIOTHEHHS paboThl (OKa3aHUs
yCIIyTH), a €CIIN IIeHa BBIMOJHEHUs pa0oThl (OKa3aHMsI YCIIyTH) IOTOBOPOM O BBIITOJIHEHUH PaboT
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(OKa3aHWUM YCIyT) HE OmpenescHa - OOIIel IeHBl 3aka3a. J(oroBopoM O BBIMOIHEHUH PaOOT
(OKa3aHUU YCIYr) MEXAYy NOTpPeOUTEeNIeM W WCIIOJHHUTEIEM MOXKET OBbITh YCTaHOBJICH OoJiee
BBICOKHI pa3Mmep HEeyCcTolkH (rmeHn). (B peoakyuu Dedepanvroco 3axona ot 17.12.1999 Ne 212-
®3)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB Ha4Yasla BBITMOJIHEHUS paOOThl (OKa3aHUs YCIYTH),
€€ JTana B3bICKMBAETCA 3a KaXKblil JeHb (Yac, €CIM CPOK OIPEAEIIEH B Yyacax) NPOCPOUYKU BIUIOTh
710 HadaJia BBIMIOJHEHUS paOoThl (OKa3aHUs yCIIYTH), €€ 3Tala Wid NpeabsIBICHUS NOTpeOuTeneM
TpeOOBaHMIA, MPETYCMOTPEHHBIX MYHKTOM | HacTosmmei crateu. (B pedaxyuu DedepaibHoco
3akona ot 17.12.1999 Ne 212-®3)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIMOJHEHHUS pabOThl (OKa3zaHUA
yCIyTH), €€ OSTama B3BICKUBACTCS 3a KaXIbld NIeHb (Yac, eClM CpOK OIMpeiesicH B dYacax)
MPOCPOYKU BIUIOTH 10 OKOHYAHHS BBIOJHEHUS pa0OThl (OKa3aHUsS YCIyrH), €e dSTama WIu
HpeabsIBICHUS TOTpeduTeNeM TpeOOBaHMIA, IPETYCMOTPEHHBIX MYHKTOM | HacTosulel crarbu. (B
pedaxyuu Dedepanvroeo 3axona oT 17.12.1999 Ne 212-03)

Cymma B3BICKAaHHOW TNOTpPEOHWTENIeM HEYCTOWKHM (II€HHM) HE MOXKET MPEeBbIIIAaTh IIEHY
OTJENBHOTO BHJIAa BBIMOJHEHUs paboThl (OKa3aHUs YCIYTH) WK OOIIYIO LIEHY 3aKa3a, €cliu ILeHa
BBITIOJTHEHUSI OTNEJIBHOTO BHUAA pPaOOTHl (OKa3aHMsI YCIyrd) HE OIpeleseHa JIOTOBOPOM O
BBITIOJITHEHUH PaOOTHI (OKa3aHUU YCIYTH).

Pasmep HeycrToiiku (TIEHW) OMpenensieTcs, WCXOMAs W3 IICHBI BBIMOJTHCHUS PabOThHI
(okazaHUs yCIYTH), a €Clii yKa3aHHas IIeHa He OmpeesieHa, MCXOMs W3 OoO0IIel IeHBI 3aKasa,
CYIIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS AODKHO OBLIO OBITh
YAOBJIETBOPEHO HCIIOJIHUTEIEM B JICHb TOOPOBOJIBHOTO YIOBIETBOPEHUS TAKOTO TPEOOBAHUS HITU
B JIeHb BBIHECEHHS CyAeOHOTO pEIICHHS, €ciIu TpeboBaHHE TMOTpeOUTeNss T0OPOBOIHHO
YIIOBJICTBOPEHO HE OBLIO.

6. TpeOoBaHus TMOTPEOUTENSA, YCTAHOBICHHBIC ITYHKTOM | HACTOSIIEH CTaThbu, HE
MOJUICXKAT YIOBJICTBOPCHUIO, €CIIU UCIIOJHUTEIb JIOKAXKET, YTO HAPYIICHHE CPOKOB BBITOJHCHUS
paboThl (OKa3aHWS YCIYTH) TPOU3OILIO BCIEACTBHE HEMPEOMOINMON CHJIBI WM [0 BHHE
oTpeOuTes.

Crarbs 29. [IpaBa norpeduTe)is NP 00HAPYKEHUH HEAOCTATKOB
BBINIOJITHEHHOM PadoThI (OKAa3aHHOM YCJIYITH)

1. TlorpeOuTtens mpu OOHAPYKEHHWU HEIOCTATKOB BBIMOJTHEHHON pPabOTHI (OKa3aHHOM
YCIIyTH) BIIPABE [0 CBOEMY BBIOOpY MOTPEOOBATE:

0€3BO3ME3/IHOTO YCTPAHECHUS HEJIOCTATKOB BBITIOJIHEHHON Pa0O0Thl (OKa3aHHOM YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIIEHHUS 1IEHBI BHIMOTHEHHONW pabOThl (OKa3aHHOW YCIyTH);

0€3BO3ME3HOT0 M3TOTOBIEHUS APYrol BEIIM W3 OJHOPOAHOIO Marepuaja TaKoro e
KayecTBa WJIM IMOBTOPHOTO BbIMOJNHEHUA padoThl. [Ipu 3TOM moTpedutens oOsf3aH BO3BPATUTH
paHee NePEeNaHHY 0 EMY UCIIOJIHUTEIIEM BEIlb;

BO3MEILIEHUSI MOHECEHHBIX MM PAacXOJ0OB IO YCTPAaHEHUIO HEIOCTAaTKOB BBIIIOJIHEHHON
pa®oThl (OKa3aHHOM YCITyTH) CBOMMU CHIIAMU UJTU TPETHUMHU JINLIAMH.
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VYnoBneTBopeHrue TpeOOBaHH TOTPEOUTENS O 0€3BO3ME3THOM YCTPAHEHUN HEIOCTATKOB,
00 M3rOTOBJICHUU JPYro¥ BELIU HJIM O IOBTOPHOM BBIIOJHEHHH PaOOThl (OKa3aHUU YCJIYTH) He
O0CBOOOXK/Ia€T HCIOJHUTEISI OT OTBETCTBEHHOCTH B (pOpME HEYCTOHMKH 3a HapylICHHE CpOKa

OKOHYAHMS BBITIOJIHCHUST Pa0OThl (OKazaHus ychayru). (B pedaxyuu DedepanvHoco 3aKoua
or 17.12.1999 Ne 212-®3)

[Torpebutensy BHpaBe OTKa3aTbCsl OT HMCIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU PabOThHI
(OKa3aHWU YCIIYTH) W TMOTPeOOBaTh MOJHOTO BO3MEMICHHS YOBITKOB, €CIIM B YCTAaHOBIICHHBIN
YKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKH BBIMIOJIHEHHON paboThl (OKa3aHHOW YCIyTu) HE
yCTpaHeHbl ucrnoyHutenaeM. [lorpeduTens Takxke BIpaBe OTKA3aThCs OT MCIIOIHEHHS JAOrOBOpa O
BBINIOJTHEHUU PAOOThl (OKa3aHUU YCIYTH), €CId UM OOHapy>KEHbI CYIECTBEHHbIE HEAOCTATKU
BBIMIOJTHEHHOUW paboThl (OKa3aHHOM YCIyTH) WM UHBIE CYIIECTBEHHBIE OTCTYIUICHUS OT yCIOBUMN
norosopa. (B pedaxyuu @edepanvrozo saxona ot 21.12.2004 Ne 171-D3)

[Torpeburens BripaBe MOTpeOOBATh TAKKE MOTHOTO BO3MEILIEHHS YOBITKOB, IPUUYMHEHHBIX
€My B CBSI3U C HEOCTAaTKaMH BBIIIOJIHEHHOM pabOThI (OKa3aHHOM yCIIyTH). YOBITKH BO3MEIIAIOTCS
B CPOKH, YCTAHOBJICHHBIC JJI YJIOBICTBOPEHUSI COOTBETCTBYIOIINX TPEOOBaHMI MOTpEeOUTEISI.

2. llena BbIMONMHEHHON PabOThl (OKa3aHHOM YCIyTH), BO3Bpalaemas MOTPEOUTENI0 Mpu
OTKa3e OT UCIOJHEHUs JOroBOpa O BBIMOJHEHUU palOThl (OKAa3aHUU YCIYTH), a TaKxKe
yUUTBIBa€Masi MPU YMEHBIIICHUN 1I€HbI BBITIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTH), OTPEACTISETCS

B COOTBETCTBUU C MyHKTamu 3, 4 u 5 crarbu 24 Hacrosmiero 3akoHa. (B pedaxyuu Pedepanbrozo
3akona oT 21.12.2004 No 171-D3)

3. TpeGoBaHus, CBsI3aHHBIE C HEAOCTAaTKaMH BBIOJHEHHOU paboThl (OKa3aHHON YCIYyTH),
MOTYT OBITh IPEIBSBICHBI MPU MPUHATUH BHIMOJTHEHHONW pabOoThHI (OKa3aHHOM YCIIYTH) HIIA B XOJI€
BBITIOJTHEHUSI pabOThl (OKa3aHMs YCIyru) 00, eCIM HEBO3MOXHO OOHAPYXUTh HEIOCTAaTKU MPHU
OPUHITUN BBINOJHEHHON pPaboThl (OKa3aHHOW YCIYru), B TEUEHHE CPOKOB, YCTaHOBJIEHHBIX
HACTOSALIUM ITYHKTOM.

[TorpebuTtenr BHOpaBe MPEABSIBIATH TPeOOBaHWA, CBSI3aHHBIE C  HEIOCTaTKaMU
BBITIOJTHEHHOW Pa0OOThl (OKa3aHHOW YCJIYTH), €CIM OHU OOHapy)KeHBI B TE€UCHHE TapaHTUHHOTO
CpPOKa, a IPU €ro OTCYTCTBHMM B Pa3yMHBIIl CpPOK, B Npelenax JBYyX JIET CO JIHS IPHUHATHSL
BBITIOJTHEHHOW pa0OoThI (OKA3aHHOMW YCIIYTH) WU MSITH JIET B OTHOIIIEHUH HEAOCTATKOB B CTPOSHUU
Y NTHOM HEJBWKHUMOM UMYILECTBE.

(Ilynkm 6 peoaxyuu ®edepanvroco 3akona ot 17.12.1999 Ne 212-D3)

4. VicnonHuTENNb OTBEYAET 3@ HEJOCTATKU padoThI (YCIIyru), Ha KOTOPYIO HE YCTaHOBIJIEH
rapaHTUIHBIN CPOK, €CIU MOTPEOUTENb JOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MPHUHITUS UM WU 110
IIPUYMHAM, BOSHUKILIUM J0 3TOT0 MOMEHTA.

B orHomenun pabGoTel (yciyru), Ha KOTOPYIO YCTAHOBJEH TapaHTHUHHBIMA CpOK,
WCIIOJIHUTEIh OTBEUAET 33 €€ HEeIOCTAaTKU, €CIIM HE JOKAXKET, YTO OHU BO3HHUKIIM MOCJE MPUHATUSL
padoThl (yCiiyru) noTpeOuTesaeM BCIIEICTBUE HAPYLIEHUS UM IIPaBUJ MCIOJIb30BAaHUSL PE3yJIbTara
paboTsl (ycityru), IeWCTBUN TPEThUX JTUI] WU HETIPEOJOTUMON CHIIBI.

(Ilynkm 66eden - Dedepanvusiii 3akon ot 17.12.1999 Ne 212-D3)

5. B cnyuasx, koraa npeayCcMOTPEHHbIN TOTOBOPOM FApaHTUMHBINA CPOK COCTABISET MEHEE
IBYX JIET (MSTH JIET Ha HEJBMKMMOE MMYIIECTBO) U HEJOCTATKU PadOThl (YCIyru) OOHAPYKEHbI
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NOTpeOUTENIeM MO WMCTEYCHUHM TapaHTUHHOTO CpPOKa, HO B Mpeaenax AByX JeT (MATH JIeT Ha
HEJBMKUMOE HMYIIECTBO), NOTPEOUTENb BIpPaBE MPEAbSIBUTH TPEOOBAHUS, MPETYCMOTPEHHbBIE
IYHKTOM | HAcCTOSIIEH CTaTbH, €CIU JOKAXKET, YTO TAKUE HEAOCTATKUA BO3HMKIIMU 10 NPUHATUA UM

pesynpTara paboThl (YyCIyrd) WM MO MPUYUHAM, BO3HMKIIMM JI0 3TOr0 MOMEHTa. (Ilynxkm
sseoen - Dedepanvhwiti 3akon T 17.12.1999 No 212-D3)

6. B cimyuae BbISIBIEHUS! CYLIECTBEHHBIX HEIOCTATKOB PAalOTHI (yCIIyrW) MOTpeOUTEND
BIIpaBe MPEAbIBUTH UCIIOIHUTENIO TpeboBaHne 0 6€3BO3ME3THOM YCTPAHEHUU HEAOCTATKOB, €CITU
JIOKQ)KET, YTO HEJOCTAaTKHM BOZHUKIM JI0 TPHHATHS UM pe3yabrara padoThl (YCIyrd) WIH IO
IpUYMHAM, BO3HHKIIHM JI0 3TOTO MOMEHTa. DTO TpeOOBaHME MOXKET OBITH MPEABSIBICHO, €CIH
TaKhe HEeJJOCTAaTKU OOHapY’KEHBI M0 UCTEUYECHUHU ABYX JIeT (TISATH JIET B OTHOUICHUU HEABMKHUMOTO
MMYIIECTBA) CO JHS MPUHATUS pe3ysibTara padoThl (YCIyrH), HO B Mpeaenax yCTaHOBICHHOTO Ha
pe3ynbrar paboThl (YCIyru) CpokKa CIY>KObBl WM B TEUCHHE OCCATH JIET CO THS TPUHSATHUS
pesynbrata paboThl (yCIyru) moTpeduTeneM, eCiu CpoK CIIy:KObl He ycTaHoBieH. Ecnu manHoe
TpeOOBaHWE HE YAOBIETBOPEHO B TEUEHUE [JBaJUaTH JHEHW CO [HA €ro NpelbsBICHUS
norpebuTeneM WM OOHApPYKEHHBIM HEAOCTAaTOK SIBIAETCA HEYCTPaHHUMBIM, HOTPEOUTENb I10
CcBOEMY BBIOOpPY BmpaBe TpeOoBaTh: (B pedaxyuu Dedepanvroeo 3axona ot 17.12.1999 Ne 212-
®3)

COOTBETCTBYIOIIETO YMEHBIIICHHUS 1IEHBI 32 BHIMOJHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY);

BO3MEIIICHUSI TMOHECEHHBIX UM PAacXOJOB MO YCTPAaHEHHIO HEJIOCTAaTKOB BBINOJIHEHHON
pa®oThl (OKa3aHHOM yCIIyTH) CBOMMU CUJIAMM WK TPETHUMHU JIMLIAMY;

OTKa3a OT WCIIOJIHEHUS JOTOBOpa O BBIMOJHEHUH pabOThl (OKa3aHWUM YCIYTH) U
BO3MeEIIECHUS YOBITKOB. (B pedaxyuu @edepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crartpbs 30. Cpoku ycTpaHeHHs HEAOCTATKOB BbINIOJTHEHHOH PadoThI
(oxka3aHHOM yC/IyIH)

Henocrarku paboThl (yCIyrH) MOJDKHBI OBITH yCTpaHEHBI HCIIOJIHUTEIEM B PasyMHBIN

CPOK, Ha3HAUYCHHBIA moTpeduTeneM. (B pedaxyuu Dedepanvroco 3axkona oT 17.12.1999 No 212-
@3)

(A63ay ucxknouen - @edepanvuviil 3axon ot 17.12.1999 Ne 212-D3)
HasHaueHHBII MOTpeOHMTENIEM CPOK YCTPAaHCHHsS HEIOCTAaTKOB TOBapa YyKas3bIBaeTCs B

JIOTOBOPE WJIM B MHOM TOJANKUCHIBAEMOM CTOPOHAMH JTIOKYMEHTE JIMOO B 3asIBICHUH, HAITPABICHHOM
noTpeduTENIEM UCTIONHUTENIO. (B pedaxkyuu edepanvroco 3axkona ot 25.10.2007 Ne 234-D3)

3a HapyllIeHHe MPENYyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTPAHEHMS] HEJOCTATKOB
BBITIOJTHEHHOW paloTHI (OKa3aHHOHW YCIIyTH) UCIIONHHUTENb YIUIAYUBACT MOTPEOUTENIO 38 KaXKIbIi
JI€Hb MPOCPOYKH HEYCTOWKY (TIEHIO), pa3Mep W MOPSAIOK MCUUCICHHS] KOTOPOW ONPEACIAIOTCS B
COOTBETCTBUM C IyHKTOM 5 CTaThu 28 HACTOSIIETO 3aKOHA.

B cnydae HapylieHus yka3aHHBIX CPOKOB MOTPEOUTENb BIIPABE MPEIbIBUTH UCTIOTHUTEIIO
MHble TpeOOBaHUS, PEyCMOTPEHHBIE MyHKTaMU | U 4 cTtaTbu 29 HACTOALIErO 3aKOHA.
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Crarpbs 31. Cpoku y10BJIeTBOPEHHUS OT/IeJIbHBIX TPeOOBaHUI MOTPeOUTEIS

1. TpeboBanust moTpeduTeIst 00 yMEHBIIIEHUH 1IEHBI 3a BHITIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), O BO3MELICHUH pAcXOJOB IO YCTPAaHEHHUIO HEJOCTATKOB BBIMOJHEHHONW pPabOThI
(OKa3aHHOM YyCIIyT) CBOMMHM CHWJIAMH WJIM TPETBUMM JIMLIAMH, a TAKKE O BO3BpATe YIJIAUEHHOM 3a
padoTy (yCiIyry) JEHEKHOM CyMMBI M BO3MELIEHUH yOBITKOB, IPUYMHEHHBIX B CBSI3H C OTKAa30M OT
WCIIOJIHEHHs J0rOBOpa, MPEeNyCMOTPEHHbIE MyHKTOM | cratbu 28 m myHkramu 1 u 4 crateu 29
HACTOSIIEro 3aKoHa, MOAJIEKAT yAOBIETBOPEHHUIO B JACCSATHIHEBHBIM CPOK CO JIHS NPEIbSIBICHUS
COOTBETCTBYIOIIEro TpeboBanus. (B pedakyuu Pedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

2. TpeGoBanust morpebutensst o OE3BO3ME3THOM HW3TOTOBICHUU JpPyro BemM U3
OJHOPOAHOTO MaTepuaja TaKoro K€ KauyecTBa WM O MOBTOPHOM BBIOJHEHUH PaOOThl (OKa3aHUH
YCIIyTH) TOJUIeKAT YIOBIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIH JJIsi CPOYHOI'O BBIMOJIHEHUS paOOThI
(okazaHus YCIYTH), a B Cllydyae, €CiId 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH
JIOTOBOPOM O BBITIOJTHEHUH pa0OThI (OKa3aHUU YCIyTH), KOTOPbI ObUT HEHA JIEKAIIEe UCTIOTHEH.

3. 3a HapylmeHHe NOpeIyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YIOBIETBOPEHUS
OTICNbHBIX TPEOOBAHUN MOTPEOUTENSI UCTIONHUTENb YIUIAYUBACT MOTPEOUTENIO 32 KaXAbIH JIEHb
MIPOCPOUYKH HEYCTONKY (II€HI0), pa3Mep M TMOPSJOK MCUUCICHHMS] KOTOPOW OIpPEAeNsioTcsl B
COOTBETCTBUHU C ITYHKTOM 5 CTaThU 28 HACTOAIIETO 3aKOHA.

B cnydae HapymieHuss CpOKOB, YKAa3aHHBIX B IyHKTax | W 2 HacTosIIed CTaThby,
NOTpeOUTENb BIPABE MPEAbSIBUTH UCIIOIHUTENO HUHbIE TpeOOBaHUs, IPEYCMOTPEHHBIE IIyHKTOM
1 crarbu 28 n myHkramu | u 4 crarbu 29 HacTOsIIEr0 3aKoHa.

Crarba 32. [IpaBo nmorpeduTe sl HA 0TKA3 OT UCMOJHECHUS 10Tr0BOPA 0
BbINOJIHEHUH PA0OT (OKa3aHUHU YCJIYT)

HOTp€6I/IT€J'IB BIIpaBC OTKAa3aTbCsA OT HCIIOJIHCHUA JOTOBOpa O BBIIOJIHCHHN pa60T
(OK&B&HI/IH yciyr ) B J11000¢ BpCM: IIpHU YCIIOBHUH OILJIAThlI MUCITOJIHUTCIIIO (baKTI/I‘-IeCKI/I ITOHCCCHHBIX
UM pacxoaoB, CBA3AHHBIX C HCIIOJITHCHHUCM 00513aTeJIbCTB I10 JAaHHOMY JOT'OBOPY.

(Cmamos 6 pedaxyuu Pedepanvrozo 3axona ot 21.12.2004 Ne 171-D3)

Crartbs 33. CmeTa Ha BbINOJIHEHHE PA00THI (OKA3aHUE YCIYTH)

1. Ha BbmmonHenue paloThl (OKa3zaHUE YCIYTH), MOPEIyCMOTPEHHON OOTOBOPOM O
BBITIOTHEHUU pabOThl  (OKa3aHWUM yCIyTH), MOXET OBbITh COCTaBJ€Ha TBEpAas WU
MpUOIU3UTENbHAS CMETA.

CocraBiieHre Takoil CMeThl 10 TPEOOBAHUIO TOTPEOUTEIISI UM UCTIOTHUTEIS 00513aTENBHO.

2. Ucnonuutenp HE BIpaBe TpeOOBaTh YBEIUUCHHUS TBEPIOH CMETHI, a MOTPEOUTENH - €€
YMEHBIICHHs, B TOM YHCJIE B Clly4ae, KOTJa B MOMEHT 3aKJIIOYECHHs JOrOBOpa HMCKIIFOYAach
BO3MOXHOCTb HPEIYCMOTPETh TMOJHBIH 00BeM MOANEKAIIUX BBHIMOTHEHUIO paboT (OKa3zaHUIO
YCIIyT) WU HEOOXOIUMBIX JJISI 3TOTO PACXOIO0B.
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HcnonHuTens UMeET MpaBO TPeOOBATh YBEIWYEHUSI TBEPJOW CMETHI MPU CYIIECTBEHHOM
BO3pacTaHUU CTOMMOCTH MaTepHaJOB M OOOPYHAOBaHHUS, NPEIOCTABISEMBIX HCIIOJHUTEIEM, a
TaK)K€ OKa3bIBAEMBIX €My TPETbHUMH JUIAMHU YCIYT, KOTOPOE HENb3s ObLIO MPEeIyCMOTPETh MpU
3aKIIOUEHUU J0roBOpa. Ilpu oTkaze moTpeOuTeNst BBIMOIHUTH 3TO TpPeOOBaHWE HCIIOTHUTEINb
BIIPaBE PACTOPTHYTH IOTOBOP B CYACOHOM MOPSJIKE.

(Ilynkm 6 peoaxyuu @edepanvroco 3axkona ot 17.12.1999 Ne 212-D3)

3. Ecnm BO3HMKIA HEOOXOAUMOCTH BBITIOJIHEHUS JIOMOJHUTEIBHBIX paboT (OKa3aHUS
JOTIOTHUTEIIbHBIX YCIIYT) M 10 3TOW NMPHUYMHE CYIIECTBEHHOTO IMPEBBLIMICHUS MPUOIU3UTEIBHON
CMEThl, HUCHOJHUTENb 00f43aH CBOEBPEMEHHO MpEeAyNpeauTh 00 »ToM mnorpedburtens. Ecmu
NOTPEOUTENb HE J1all COIIacue Ha MPEBBIIICHUE MPUOIN3UTEILHON CMEThI, OH BIPaBE OTKA3aThCs
OT HWCIIONHEHUS J0roBopa. B 3TOM cliydae HCIOMHUTENb MOXET TpeboBaTh OT MOTpEOHTENsS
YILIATHI [ICHBI 3@ BBIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

Wcnonaurens, CBOCBPEMEHHO HE MPEAYNPEAUBIINN MOTpeOUTENss O HEOOXOIUMOCTH
IPEBBIICHUS TPUOIN3UTEILHON CMEThI, 003aH UCTIOIHUTH IOTOBOP, COXPaHss MPaBO Ha OIUIATY
padoThl (YCIIyTH) B Ipeaesiax MpuOIM3UTEILHON CMETHI.

(Ilynkm egeden - @edepanvuwiti 3akon oT 17.12.1999 Ne 212-D3)

Crarba 34. BeinosiHeHne padoThl U3 MaTepUaIa UCTIOJTHUTEIA

1. UcnomauTens o0s3aH BBIMOIHUTH PadOTy, OMPEACIICHHYIO IOTOBOPOM O BBITIOJHEHUU
paboThl, U3 CBOEr0 Marepualia ¥ CBOMMHU CPEICTBAMH, €CJIM MHOE HE MPEIyCMOTPEHO JOTOBOPOM.
(B peoaxyuu @eoepanvrozo 3axkorna ot 17.12.1999 Ne 212-D3)

VcrionHuTE b, TIPEIOCTABMBIIMK MaTepuasl JUIsl BBIIOJHEHHUS pa0OThl, OTBEYACT 3a €ro
HEHAJUIC)KAIee KAdeCTBO IO IpaBWiIaM 00 OTBETCTBCHHOCTH IIPOJABIla 3a TOBApPHI
HEHaJIJIeXkKAIIEro kadecTna. (B pedaxkyuu Pedepanvrozo 3axkona ot 17.12.1999 Ne 212-D3)

2. Marepuan HCIOTHHUTENS OIUIAYUBACTCS MOTPEeOHTEIeM TpH 3aKIIOYCHHH YKa3aHHOTO
JIOTOBOpA TMOJIHOCTHIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBITIOJTHEHUHU PabOThI C YCIOBHUEM
OKOHYATEIILHOTO pacueTa MPH IMOJIYYCHUH TMOTPEOUTEIEM BBITOJHEHHONW HCIOTHUTENIEM PalboTHI,
€CIM HWHOHM TMOPSJIOK PAacyeTOB 3a MaTepual HCIOIHUTEIA HE NPEAYyCMOTPEH COIVIallieHuEM
CTOpOH. (B pedaxyuu @edepanvroeo 3axona ot 17.12.1999 Ne 212-D3)

3. B ciydasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBIMTOJTHCHHH PaOOThI, MaTepral MOXKET
OBITh TPEIOCTABJICH HCIIOJNHUTEIEM IOoTpeOuTento B kpeauT. [locimemyromiee M3MEHEHUE MECHBI
MIPEIOCTABICHHOTO B KPEAUT Marepuaja HCIOJHUTEIs HE BJICUeT 3a coOoi mepepacuera. (B
pedaxyuu Dedepanvroeo 3akona ot 17.12.1999 Ne 212-03)

4. MaTCpI/IaJ'I HUCIIOJIHHUTCIIA H H€O6XOI[I/IMI>IC JJI5  BBIITOJIHCHUA pa6OTI>I TCXHUYCCKHUC
cpeacTBa, MHCTPYMCHTBI U IIPOYCC JOCTABJIAIOTCA K MCCTY BBIITOJIHCHUA pa60T HUCIIOJIHHUTCIICM.

Crarb4 35. BeinosiHenne padoThl U3 MaTepuasia (¢ Belbio) MOTPeOuTe s

1. Ecniu paboTta BBIMONHIETCS MOTHOCTHIO WJIM YaCTHYHO M3 Marepuana (C BeIIbio)
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NOTPEOUTENS, UCTIOTHUTENh OTBEUAET 32 COXPAaHHOCTH ATOTO Marepuaia (BEIln) U TPaBUIHHOE €ro
WCITIOJIb30BAaHHE.

HctiomauTesns 00s3aH:

IpPEeIynpeaIuTh  MOTPEOUTENsI O  HENPUTOAHOCTH WIM  HET0OpOKaYeCTBEHHOCTH
nepeaaHHOro norpedureneM Marepualia (Beu);

npeacTaBUTb OTUYCT 00 H3PaCX0JO0BaHUK MaTr€puaja U BO3BPATHUTh €TI0 OCTATOK.

B cimydae monHOM WM 4acTHYHOM yTpaTsl (MOBPEXAEHUs) MaTepuaia (Bewu), IpUHATOrO
OT TOTpPEeOUTENsl, WCHOJHUTENb OO0s3aH B TPEXJHEBHBII CPOK 3aMEHUTh €ro OJHOPOAHBIM
MaTepuasioM (BElIbl0) aHAJIOTMYHOIO KauyeCTBA U 10 JKEIAHUIO IOTPEOUTENS] N3TOTOBUTH U3ZEIINE
U3 OJHOPOJHOIO Marepuana (Beld) B pa3yMHBIM CpPOK, a TpU OTCYTCTBHHM OJHOPOJHOIO
Marepuana (BEUIM) aHaJOTHYHOTO KayecTBAa - BO3MECTHTh IMMOTPEOUTENI0 JBYKPATHYIO IICHY
yTpauy€HHOTO (MOBPEXKACHHOT0) Marepuaia (BEeIM), a TakXke pacxodbl, IOHECEHHBIE
MOTPEeOUTEIEM.

2. llena ytpadenHoro (TOBPEXJACHHOT0) Marepuaia (BEIH) OMpeaesseTcs, UCXOIs W3
IIEHbl MaTepuana (BEIlH), CYIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTpeOUTENs
JOJHDKHO OBUIO OBITH YIOBJICTBOPEHO HCIOJHUTEIEM B JI€Hb JOOPOBOJBHOTO YIOBICTBOPCHHUS
TaKOTO TPEOOBAaHMS WU B JICHb BBEIHECEHHUS CYIeOHOTO pEIICHHS, eclid TpeOOBaHUE MOTPEOUTENsS
T0OPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

llena martepuana (Bemw), MmepeaaBacMoOro HCIIOIHUTEIIO, OMPEIENsieTcss B JOTOBOPE O
BBITIOJTHEHUU PA0OThl WJIM B MHOM JOKYMEHTE (KBUTAHIIMM, 3aKa3e), MOATBEPXKIAIOIIEM €ro
3akitoueHue. (B pedakyuu edepanvroeco 3axona ot 17.12.1999 No 212-D3)

3. UcnonauTesb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO WM YaCTUYHYIO yTpaTy
(moBpexneHune) wMarepuana (Belly), MNPUHATOTO MM OT MOTPEOUTENs, €cld NOoTpeOuTeshb
OPEIyNpPeKICH HCTOTHUTEIEM 00 OCOOBIX CBOMCTBaX Marepuana (Belu), KOTOpPhIE MOTYT
HOBJIEYb 32 COOON €ro MOJHYI0 WJIM YaCTUYHYIO YTpary (IOBpexkaeHue) Jub0 ecliu yKa3aHHbIe
CBOiicTBa Marepuana (BEIIM) HE MOIIM OBITh OOHApYXKEHBI MPHU HAICKANIEH MPUEMKE

WCIIOTHUTEJIEM  JTOro  Marepwana (Bemwm). (B pedaxyuu  Dedepanvhoco  3aKOHA
oT 17.12.1999 Ne 212-®3)

Crarba 36. O0s13aHHOCTH UCTIOJIHUTEISA UHPOPMUPOBATH NOTPEeOUTEISA 00
00CTOSATEIbCTBAX, KOTOPbIE MOT'YT MOBJIMSATH HA KA4€CTBO
BbINOJIHSIEMOH pa6oThl (0Ka3bIBaeMoOii yCJIYI'H) UM MOBJIEYb 32
€000ii HEBO3MOXKHOCTH €€ 3aBepIIeHUs B CPOK

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona ot 17.12.1999 No 212-®3)

Wcnonuurens 00s3aH  CBOEBPEMEHHO MHQPOPMUPOBATH MOTPEOUTENST O TOM, UTO
coOrofieHre yKa3aHuil oTpeOuTeNs U MHbIe 0OCTOSTENBCTBA, 3aBUCAIINE OT TOTPEOUTENS, MOTYT
CHU3UTHh KauyeCTBO BBHIMOJIHSAEMON pabOThl (OKa3bIBA€MOM YCIyTM) WM TIOBIEYL 3a COOOMU

HEBO3MO)KHOCTb €€  3aBepLIeHuss B CPOK. (B pedaxkyuu  @edepanvnozo  3aKoHa
or 17.12.1999 Ne 212-®3)

Ecnu norpeOutenb, HECMOTPsT Ha CBOEBPEMEHHOE M OOOCHOBaHHOE HH(OPMUPOBAHUE
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WCIIOJIHUTETIEM, B Pa3yMHBIH CPOK HE 3aMEHHUT HENPUTOAHBIA WM HEIOOPOKaYeCTBECHHBIM
Marepual, He M3MEHHUT YKa3aHH O CIOCOOE BBIMOIHEHHS pabOThI (OKa3aHHs YCIyru) JIubo He
YCTPAHUT HUHBIX OOCTOATENHCTB, KOTOPHIE MOTYT CHHU3UTh Ka4€CTBO BBIMOIHAEMONH pPaOOTHI
(OKa3pIBa€MOW YCIyTH), UCIOJHUTENb BIPaBE OTKA3aTbCs OT HCIOIHEHHUS JOroBOpa O
BBINIOJTHEHUU DPAOOThl (OKa3aHUM YCIYTHM) M MOTPeOOBaTh IMOJIHOTO BO3MEIIEHHUS YOBITKOB. (B
pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

Crarba 37. [lopsiiok u (popMBbI 0OILIATHI BHINIOJIHEHHOM padoThl (OKA3aHHOI
YCJIYTH)
(Haumenosanue 6 peoaxkyuu ¢eoepanrvrvlx 3axoHosé oT 21.12.2004 Ne  171-03;
ot 27.07.2006 Ne 140-D3)

[ToTpeOuTens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYTH B TOPSJIKE U B CPOKH, KOTOpPHIE

YCTAQHOBJIEHBI ~ JIOTOBOPOM €  HCHOJHUTENEeM. (B pedaxyuu  DedepanvHoco  3aKOHA
or 21.12.2004 Ne 171-®3)

[Torpebutens 00s3aH OIUIATUTH BBHINOJIHEHHYIO HCIIOJIHUTENIEM B MOJHOM 00beMe paboTy
nocye ee npuHATUs norpedutenem. C cormacusi moTpeduTenst pabora MOXKET OBITH OIUTaYeHA UM
IpU 3aKIIOUYEHUU JOTOBOpa B IOJHOM pa3Mepe WIM IyTeM BBIJauu aBaHca. (B pedaxyuu
@eoepanvruvix 3axkon06 ot 17.12.1999 Ne 212-03; ot 21.12.2004 Ne 171-D3)

Omyara oka3aHHBIX ycayr (BI)IHOJ'IHGHHBIX pa60T) MPOU3BOAUTCS IMMOCPCACTBOM HAJIUYHBIX

Wi Oe3HAJIMYHBIX PAaCYeTOB B COOTBETCTBUU C 3akoHojaTenbcTBoM Poccuiickoit deneparmu.
(HYacmo sedena - Dedepanvhuiii 3akon ot 27.07.2006 Ne 140-D3)

[Ipn wucnonb30BaHMM HANMMYHON (OPMBI pacdyeToB oOIulaTa TOBapoB (paboT, yCiyr)
MOTPeOUTENIEM TIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHUEM IMPOoJaBLA (MCIIOIHUTENS) MyTEM
BHECCHHUS HAJIMYHBIX JIEHEKHBIX CPEICTB MpOAaBIly (UCHOIHUTENIO), JUOO B KPEIUTHYIO
OpraHu3alup, JHUOO TUIATEKHOMY arcHTY, OCYIIECTBISAIOIMIEMY JEATEIbHOCTh MO MpHEMY
wiarexxe  gusmyeckux JuL, Jau00 OaHKOBCKOMY  IUTaTEKHOMY areHry (cyOaresry),
OCYIIECTBISIONIEMY JESATENbHOCTh B COOTBETCTBUH C 3aKOHOJATEILCTBOM O OaHKaX M OAHKOBCKOM
NESATENbHOCTH, €CJIIM MHO€ HE YCTAaHOBJIECHO (peaepasibHbIMU 3aKOHAMHM WJIM  HWHBIMHU
HOPMaTHBHBIMU TIpaBOBbIMU akTamMu Poccuiickoit @epeparuu. Ilpu sToM o00si3aTenbcTBa
MOTPeOUTENS TIEpel MPOAABIIOM (MCIIOIHUTENIEM) TI0 OIJIaTe TOBAapoB (paloT, yCIyT) CUUTAIOTCS
UCIIOJJHEHHBIMU B pa3Mepe BHECEHHBIX [IEHEKHBIX CPEACTB C MOMEHTAa BHECEHHUS HAJUYHBIX
JCHE)KHBIX CPEICTB COOTBETCTBEHHO TMpOAaBIly (MCHOTHUTENIO), JHUOO B KPEIUTHYIO
OpraHu3aluil, JHOO0 TUTATEKHOMY arcHTY, OCYIIECTBISAIOIIEMY JEATEIbHOCTh MO MpPHEMY
wiarexxe  gusnyeckux nuL, Ju00 OaHKOBCKOMY  IUTATEKHOMY areHry (cyOaresry),
OCYIIECTBISIONIEMY JESATENbHOCTh B COOTBETCTBUH C 3aKOHOJATENILCTBOM O OaHKaX M OAHKOBCKOM
nesATeNnbHOCTH. (Yacmb 66edena - Dedepanvhuiii 3akon ot 27.07.2006 Ne 140-D3; & peoaxyuu
geoepanvrvix 3akonos ot 03.06.2009 Ne 121-D3; ot 27.06.2011 Ne 162-D3)

Crarpbs 38.
(Ympamuna cuny - @edepanvuwiii 3axon ot 25.10.2007 Ne 234-D3)
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Crarba 39. PerJII/IpOBaHI/Ie OKa3aHMsl OTACJBbHbIX BUI0B YCJIYI'

[TocneacTBusi HapylIeHUs YCIOBHM JOTOBOPOB 00 OKa3aHWUU OTHAEIbHBIX BHIIOB YCIVT,
€CJIM TaKWe JOTOBOPHI MO CBOEMY XapaKTepy HE IMOANANaroT oA JNEHCTBUE HACTOSILIEH IVIaBBHI,
OIPENESAIOTCS 3AaKOHOM.

Crarbs 39'. IIpaBuia oka3aHus OTAEILHBIX BUIOB YCJIYT, BbINOIHEHHS
OTAeJbHBIX BUA0B PadoT moTpeduTe IsIM

[IpaBuna oxa3zaHus OTAENBHBIX BHJIOB YCIYT, BBIIOJHEHHS OTACIbHBIX BHAOB padoOT
notpebuTensm ycranasnuparotcs [IpaButensctBoM Poccuiickoit denepannu.

(Cmamos esedena - Pedepanvruiil 3axkon 0T 18.07.2011 Ne 242-D3)

IJIABA IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
ITPAB IIOTPEBUTEJIEN

Crartbs 40. ®enepajibHblil roCyIapCTBEHHbIH KOHTPOJIb (HAA30pP) B 00J1aCTH
3alllUTHI IPaB NOoTpeduTe et

1. ®enpepanbHbIi TOCYIapCTBEHHBIM KOHTPOJIb (HAA30p) B OOJACTH 3alUTHl IIpaB
norpeduTenel  ocyumiecTBiseTcs  (penepanbHbIM  OPraHOM — UCHOJHUTEIBHOM  BIIACTH,
ynosHoMoueHHbIM [IpaBurensctBom Poccuiickoin denepanuu (anee - opral rocyaapCTBEHHOTO
HaJ30pa).

2. [IpeameTom ¢eaepanbHOTO TOCYIapPCTBEHHOTO KOHTPOJS (Haa30pa) B 0OJACTH 3aIUTHI
IIpaB OTPEOUTEIICH SBIISIOTCS:

1) coOntoneHne H3rOTOBUTENSAMM, HCHOJHUTEISIMH, MPOJAaBLUAMHU, YIOJIHOMOYEHHBIMU
OpraHu3aldsIMH  WIM  YINOJHOMOYEHHBIMH  HMHAMBUAYAJIbHBIMH  TNPEANPUHUMATEISIMH,
UMIIOpTepaMy, BIAJENbllaMH  arperaropoB 00s3aTelbHBIX TPeOOBaHMM, YCTAaHOBIECHHBIX
HACTOSAIIMM 3aKOHOM, JPYTUMH (PerepaTbHbIMU 3aKOHAMHU W MHBIMH HOPMATHBHBIMU TIPABOBBIMU
aktamu Poccuiickor ®depepanyn, a TakkKe aKTaMH, COCTAaBILIIOIIMMHU IpaBo EBpa3uiickoro
HKOHOMHUYECKOTO COI03a, PErYIUPYIONIMMHU OTHOIICHUS B 00JIACTH 3aIllUTHI MPaB MOTpeOUTENCH;

2) CcoONoCHNE W3TOTOBHUTEIEM, HCIOIHUTENEM (JIMIIOM, BBIIOJIHSIIOMUAM (QYHKIIAN
WHOCTPAHHOTO M3TOTOBUTENS), MPOJABIIOM TpPEOOBAaHUM, YCTAHOBICHHBIX TEXHHUYECKUMU
permaMeHTaMu, WK 00sA3aTeIbHBIX TPeOOBaHUH, MOAICKAIINX TPUMEHEHHUIO 0 THS BCTYIICHUS
B CHJIy TEXHHUYECKHUX PEIIaMEHTOB B COOTBETCTBUU ¢ DemepanbHBIM 3aKOHOM OT 27 aexabps
2002 roma Ne 184-®3 "O TeXHUYECKOM peryJIMpoBaHUN".

3. Opranusaius 1 oCcyliecTBiICHHE (eAepaTbHOTO TOCYIaApPCTBEHHOTO KOHTPOIS (Ha130pa)
B 007aCTH 3auuThl MpaB MoTpeduteneil perynupyiorca dDenaepanbHbIM 3akOHOM OT 31 wuroms
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2020 roga Ne 248-®3 "O rocymapCTBEHHOM KOHTpOJE (HAA30pe) U MYyHHUIIMIAIHLHOM KOHTPOJIC B
Poccutickoit ®eneparun.

4. ITonoxenue o geneparbHOM rOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IaCTH 3aIUTHI
npaB notpeduteneit yreepxkaaercs [IpasurensctBom Poccutickoit @eaeparum.

5. B mnonoxenun o QenepanbHOM TOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B oOiactu
3alUTBl  TIpaB  MOTpeOuTeNeld yKas3bIBalOTCS HAMMEHOBAaHWE U CTPYKTYpPHBIE 3JIEMEHTHI
TEXHUUYECKOTO periiaMeHTa U (M) 00sI3aTeNbHBIX TPeOOBAaHUM, MOICKANIUX MPUMEHEHUIO /10
IHSI BCTYIUICHUSI B CHUITy TEXHMUYECKHX PEMIAMEHTOB B COOTBETCTBHH ¢ DepepanbHbIM 3aKOHOM
ot 27 nexadpst 2002 roma Ne 184-D3 "O TeXHUYECKOM PEryIUpPOBaHUU", OIIEHKA COOMIOACHUS
KOTOPBIX OCYIIECTBISICTCS B paMKax (perepaibHOro rocyJapCTBEHHOTO KOHTpOsl (Haa3opa) B
o0JIacTU 3alUTHl TpaB MOTpeOuTeNel, a TakKe BHIbI MPOAYKIWH, SBISIONINECS OOBEKTaMHU
(denepabHOTO rOCYIAPCTBEHHOTO KOHTPOJIS (Haa30pa) B 0OJACTH 3aIUTHI IIPaB MOTPEeOUTENEH.

6. Opran rocylapCTBEHHOTO HaJ30pa €KEroJAHO TOTOBUT TOCYIAPCTBEHHBIN JOKIAI O
3amuTe mpaB mnorpedbuteneir B Poccuiickoit denmeparuu B MOpANKE, YCTAaHOBICHHOM
[IpaBurenscTtBOM Poccuiickon denepannu.

7. OpraH rocyapcTBEHHOTO Ha/130pa BOpaBe o0paliatbes B Cy/ € 3asBJICHUSIMU B 3aILIUTY
paB MOTPeOUTENEN U 3aKOHHBIX MHTEPECOB OTAENIbHBIX HOTpeOuTesel (rpymibl HOTpeOUTeNeH,
HEOIPENIEICHHOTO Kpyra moTpeduTeneii), a Takke ¢ 3asABICHUSIMH O JIMKBUAALUUU H3TOTOBUTEIS
(MCTIONTHUTENISA, MPO/ABIa, YIIOJIHOMOYEHHON OpraHu3allid, UMIOPTepa, BIaJelblla arperaropa)
00 O MpeKpaleHUuH AEATeIbHOCTH WHANBUAYAIbHOTO MpeAnpuHUMAareis (ymoJIHOMOYEHHOTO
UHAMBUIYAIbHOTO TpeANpuHUMATens) 3a rpyboe (MOBIEKIIee CMEpTh WM MacCOBbIE
3a0o0JeBaHus, OTPABICHUSI JIFO/IeH) HapyILLIEeHUE NIpaB OTPeOUuTeNeH.

8. OpraH rocyapCTBEHHOIO HajaA30pa B IOPSAKE, YCTAHOBIECHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu, MOXKET OBbITh NMPUBICUYEH CYIOM K Y4acTHIO B JieJ€, a TakKe BIIPaBe
BCTYMATh B JI€JIO TI0 CBOEM MHUIIMATUBE WX 110 MHULUATUBE JIUI], YYACTBYIOIIMX B JIE€J€, A Jaun
3aKJTIOUCHUS 10 JeJy B IESAX 3alIUThl MpaB MOTPEOUTENICH B paMKaX T'PaKIAHCKOTO WITH
aMUHUCTPATABHOIO CYJOIPOU3BOICTBA.

9. Opras rocylapCTBEHHOIO HaJ30pa BIIpaBe JAaBaTb pPaA3bsACHEHHA II0 BOIPOCAM
IIPUMEHEHUS 3aKOHOB M WHBIX HOPMATHUBHBIX IIpaBOBBIX akToB Pocculickon @enepannu,
PEryIHUpYIONIMX OTHOIIEHUS B 00JACTH 3aIlIUTHI IIPAaB MOTPEOUTENEH.

10. KoHcynbTHpoBaHWE, TPOPUIAKTUUCCKAN BHU3UT, HAONIOACHHE 3a COOIIIOICHUEM
00s13aTeNIbHBIX TPEeOOBAHUM, BBIC3THOC OOCICIOBAHHE MOTYT IPOBOAUTHCSA (eIepATbHBIMU
TOCYIapCTBCHHBIMU YUPEKICHUSIMH, ITOJIBEJOMCTBEHHBIMU OPTaHy TOCYIapCTBEHHOIO HAI30pPa, B
MOPS/IKEe U CIyYasx, YCTAHOBICHHBIX TOJOKEHHEM O (heepabHOM TOCYIapCTBEHHOM KOHTPOJIE
(Hazm3ope) B 00IaCTH 3alIUTHI MIPaB MOTPeOUTENEH.

(Cmamuws 6 peoaxyuu Pedepanvroco 3axona ot 11.06.2021 Ne 170-D3)

Crarba 41. O0s13aHHOCTH U3rOTOBUTEJISI (MCIIOJIHUTEJISI, IPOAABLA,
YIIOJTHOMOYEHHOI OpraHu3anuu Wi YIOJIHOMOYEHHOTO0
WHAMBUAYAJIBHOTO NPeINPUHUMATEJISA, HMIIOPTEPa, Bjajie/ibla
arperaropa) 1o npeJaoCTABJIeHNI0 MH(OPMAIIMU OPraHy
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roCyxrapCrB€HHOI0 Ha/30pa

(Haumenosanue 6 pedaxyuu @edepanvroco 3axona ot 29.07.2018 Ne 250-D3)

W3roroBuTenb  (MCIONHHUTENb, MPOAABEN, YIIOJHOMOYEHHAss OpraHU3alus WU
YIOJTHOMOYCHHBIH WHANBUIYATBHBIN MpeANpUHUMATEIh, UMIIOPTEP, BIAJCNCl] arperaropa) Io
TpeOOBaHUIO OpraHa roCyIapCTBEHHOTO HAJ30pa, €ro JIOJKHOCTHBIX JIUIl O0S3aH MPEI0CTABUTH B
YCTaHOBJIEHHBIN UMU CPOK JTOCTOBEPHBIE CBEACHHMS, IOKYyMEHTAIUIO, OOBSICHEHUSI B MMCbMEHHOU
u (wm) yctHoM (opMe W MHYIO HHGOPMAIUIO, HEOOXOIUMYIO MJIS OCYIIECTBICHHUS OpPraHOM
rOCyJapCTBEHHOIO Ha/A30pa M €ro JOKHOCTHBIMM JIMIIAMHM TOJIHOMOYHH, YCTaHOBJIEHHBIX
3akoHogarenbcTBOM  Poccuiickoit  ®denepauun. (B pedakyuu  @PedepanvHoco  3aKoHA
ot 29.07.2018 Ne 250-®3)

(Cmamuws 6 pedakyuu Pedepanvroco 3axona ot 18.07.2011 Ne 242-P3)

Crarb1 42.

(Ympamuna cuny - @edepanvuwiii 3akon ot 21.12.2004 Ne 171-D3)

Cratbs 42'. TIoJHOMOUYMS BBLICIIMX HCHOJIHUTEILHBIX OPTraHOB
roCyIapCcTBEHHOM BJacTH cyObekToB Poccuiickoit denepauuu B
00J1acTH 3a1IMTHI IPaB MOTPeduTe el

I. Bpicmmii HMCHOJHUTENIBHBIA OpraH TOCYJApCTBEHHOW BIIACTH COOTBETCTBYIOIIETO
cyobexTa Poccuiickoit @enepaniuu oCyIeCTBISET MEPONIPUATHS IO pean3aliui, 00eCTIeueHUIo U
3alldTe MpaB MOTpeduTene W B Mpeleraax CBOUX IOJHOMOYMHI NPUHUMAET OIpE/eICHHBIC
Mepbl. (B peoakyuu @edepanvrozo 3axkona ot 18.03.2019 Ne 38-D3)

2. B mensax cozieiicTBus 3ammMrTe MpaB NOTpeOUTENE OpraHbl MCIOIHUTENIBHON BIAacTH
cyobexToB Poccuiickoit @enepanun pa3padaTbIBalOT PETHOHAIBHBIE TPOrPAMMBI IO 3aIUTE MPaB
notrpeduresnei u oka3bIBalOT COACHCTBHE OpraHaM MECTHOTO CaMOYNpaBiIeHHs U OOIIECTBEHHBIM
00BbeIMHEHUSIM TTIOTpeduTeNnel (MX accoIMaIusIM, COI3aM) B OCYIIECTBICHUN UMU 3aIIUTHI MPaB
norpeduteneit. (Ilynxkm sseden - @edepanviwiii 3axon ot 18.03.2019 Ne 38-D3)

3. Opran TrocyZapCTBEHHOI'O HaJ30pa YTBEPXKIAeT METOAMYECKHE PEKOMEHJALUU 10
pa3paboTke W peaau3alliid PETHOHAIBHBIX W MYHHIIMIAIBHBIX MPOrpaMM IO 3allUTe IpaB
notpeduteneit. (Ilynxm eseden - @edepanvruiil 3axon o1 11.06.2021 Ne 170-D3)

(Cmamovs esedena - Dedepanvhuiii 3axon oT 21.12.2004 Ne 171-D3)

Crartbs 42°, Tlepegaua ocyuecTB/IeHHs OJIHOMOYHIi oprana
rocyIapcTBEHHOI0 HaJA30pa OPraHaM MCHOJHUTEJIbHON BJIACTH
cyobexToB Poccuiickoit @enepanun

[TomHOMOUMST OpraHa TOCYHapCTBEHHOTO HAI30pa MO OCYIIECTBICHHUIO (eneparbHOro

pravo.gov.ru/proxy/ips/?docview&page=1&print=1&nd=102014512&rdk=36&&empire= 41/46



01.08.2022, 11:15 O zawuTe npas notpebutenen

rOCy/IapCTBEHHOIO HaJ30pa B 00JacTH 3alUTHI MpaB MOTPeOUTENEH MOTYT MepeaaBaTbes s
OCYIIECTBIIEHUSI OpraHaM MHCIIOJHHUTEIbHON BJIacTH CyObekToB Poccuiickoit ®Depepanuu
nocraHoBiieHussMu [IpaBurensctBa Poccuiickon ®enepanuu B NOPAIKE, YCTAHOBICHHOM
denepanbHbIM 3aKOHOM OT 6 OKTA0ps 1999 roga Ne 184-D3 "O6 o0muX NpUHIUIIAX OPraHU3aIuN
3aKOHOJIATENIbHBIX (TIPEICTABUTEIbHBIX) U HMCIOIHUTENbHBIX OPraHOB TOCYIapCTBEHHOW BIIACTU
cyobexToB Poccuiickoit deneparun’.

(Cmamuws 6seoena - @edepanvubiil 3axon o1 13.07.2015 Ne 233-D3)

Cratbs 42°. Tlonaua n paccMoTpenue o6panenuii morpeduTeei

1. OOpamenne mnOTpeOUTENs MOXET OBITH HampaBiIeHO B MHUCBMEHHOM (opme Ha
OyMa)KHOM HOCHTEJIE WM B AJIEKTPOHHOH (popMe B OpraH rocylapcTBEHHOTO HAaA30pa, HHbIE
YIOJTHOMOYEHHbIE (hefepalibHbIE OpraHbl HCIOJHUTEILHOW BIIACTH, OpPraH HCIOJIHUTEIbHON
BiacTt cyowrekta Poccuiickoit deneparyy 1m0 opran MECTHOTO CaMOYITPABJICHHUS.

2. OOpamenne moTpeOUTENIsT MOXKET OBbITh HAIMPABICHO IO IOYTE, C HUCIOJIH30BAHUEM
nH(GOPMAIIMOHHO-TEIEKOMMYHUKAMOHHON cetu "MHTepHeT", B ToM uncie oUIUaIbHOTrO caita
opraHa TOCYJapCTBEHHOTO HAaJ30pa, WHBIX YIIOJIHOMOYEHHBIX (enepanbHbIX  OPraHoOB
WCIIOJIHUTEIIFHON BIIACTH, OpraHa HWCIONHUTEIHHOW BiacTH cyOwbekTa Poccuiickoit deneparuun
aub0o opraHa MeECTHOTO camoympaBieHus (B cyowekrax Poccuiickoit denepammu - ropoaax
denepansHoro 3HaueHuss MockBe, Cankt-IletepOypre u CeBactomone C HCIOIb30BAHUEM
opuIMaNLHOTO caiiTa opraHa MECTHOTO CaMOYIIpaBJICHHUS B Clydae, €ClId 3TO MPEeIyCMOTPEHO
3aKkoHaMu cyObekToB Poccuiickoit ®exepauuu - ropofoB (enepanbHOro 3HadeHUs: MOCKBBI,
Cankr-IlerepOypra u CeBacTomnosi), €IMHOIO MOpTaja IOCYJapCTBEHHBIX M MYHHUIUIAJIbHBIX
ycIyT 100 peruoHaIbHOTO MOpTaia FOCYIapCTBEHHBIX U MYHUIUIAIBHBIX YCIYT, a TAK)KE MOXKET
OBITH IPUHSATO TP JINYHOM MPUEME 3asTBUTEISL.

3. B wMHOroQyHKIMOHANIbHBIX IIEHTpaX MPEeAOCTaBICHHUs TOCYIapCTBEHHBIX U
MYHUIIUTIATBHBIX ~YCIAYT MOTYT OCYIIECTBIATHCS TMpUEM OOpalieHuid mnoTpeduTtenet u
KOHCYJIETUPOBAHUE MOTpeOUTENEH M0 BOIMPOCAM 3alUThl X MPaB Ha OCHOBAHUU COIVIAIICHUM O
B3aUMOJICIICTBUH MEKIY MHOTO(YHKITHOHAIbHBIMU LEHTpaMHU MPEAOCTABICHUS
rOCyJapCTBEHHbIX U MYHHUIMMNAIbHBIX YCIYr U (eAepajbHbIMU OpPraHaMyd HCIOJHUTEIbHOU
BJIACTH, OpPraHaMH TOCYIAapCTBEHHBIX BHEOIOKETHBIX (OHIIOB, OpraHaMu TOCYdapCTBEHHOMU
BiacT cyonekToB Poccuiickoii deaepanuu, opraHaMu MECTHOTO CaMOYyTIPaBIICHUS.

(Cmamuws 6sedena - @edepanvuobiil 3axon ot 18.03.2019 Ne 38-D3)

Crarbs 43. OTBeTCTBEHHOCTD 32 HapylIeHHe NIPaB NOTpeduTe e,
YCTAHOBJICHHBIX 3aKOHAMHU M MHBIMH HOPMATHBHBIMH NPABOBBIMHU
akrtamu Poccuiickoit @eaepanuu

3a HapymcHU<C 11paB HOTpC6I/ITCJICI>'I, YCTAHOBJICHHBIX 3aKOHAMW W MHBIMHW HOPMATUBHBIMU
IIpaBOBbBIMHU  AKTaMHU Poccuiickoi CDe):[epauHI/I, IpoaaBcH (I/ICHOJ'IHI/ITGJIB, HU3IrOTOBUTCIID,
YHOOJIHOMOYCHHAsA OpraHu3alnusa HJIn ynOHHOMO‘-IGHHBIﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ npCaAnpruHUMATEIb,
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HMMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO WIIH TPa’KJaHCKO-ITPAaBOBYO OTBETCTBEHHOCTD
B COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickoit Denepanuu.

(Cmamuws 6 pedaxyuu Dedepanvroco 3axona ot 21.12.2004 Ne 171-D3)

Crarbs 44. OcyuiecTBiaeHHe 3a1UTHI IPaB MOTPedUTe e OpraHaMu
MECTHOI'0 CaMOYyIIpaBJIeHUsI

B nensx 3amuTel npaB norpeduTenieldl Ha TEPPUTOPUM MYHHULHUIIAIBLHOTO O0Opa30BaHUS
OpraHbl MECTHOTO CAMOYIIPaBJICHUS BIIPABE:

paccMaTpuBaTh OOpaIIeHHs MTOTPEOUTENIeH, KOHCYIBTUPOBATh MX TI0 BOIPOCAM 3alTUTHI
npaB notpeduteneit; (B pedaxyuu Pedepanvrozo 3axora ot 18.03.2019 Ne 38-D3)

oOpamarbcsi B Cyabl B 3allUTy IMpaB NoTpeduTened (HEONMpPENeNIeHHOTo Kpyra
norpedureneil);

pa3pabaTeiBaTh MYHHITUTIANBEHBIC TIPOTPAMMBI IO 3alWTE TpaB TOTpeOHuTeneh. (A63ay
sseoen - Dedepanvuwiii 3axon oT 18.03.2019 Ne 38-D3)

[Ipu BbIsIBIIEHHH IO OOpAaICHUIO MOTPEOUTEIS TOBapoB (paboT, yCIyr) HEHAJIEKAIIETO
KauecTBa, a TaKXKe OMACHBIX JJISl KU3HU, 3I0POBbs, HMYIICCTBA TOTPEOUTENCH M OKpPYKArOIIEH
CpeIbl OpraHbl MECTHOTO CaMOYIIPaBIICHUSI HE3aMEeIUTEIHHO M3BEIIaloT 00 3TOM ¢enepalbHbe
OpraHbl UCHIOJHHUTEIBHOU BIACTH, OCYIIECTBISIONINE KOHTPOJb 33 Ka4eCTBOM U 0OE30MaCHOCTHIO
TOBapoB (pabor, ycuyr). (B peoakyuu Dedepanvrozo 3axkona ot 18.03.2019 Ne 38-D3)

(Yacme 6sedena - @edepanvruviil 3axon ot 28.07.2012 No 133-D3; ympamuna cuny -
Dedepanvusiii 3akon oT 18.03.2019 Ne 38-D3)

(Cmamws 6 pedaxyuu Dedepanvroeo 3axona ot 22.08.2004 Ne 122-D3)

Crarss 45. [IpaBa o01ecTBeHHBIX 00beIMHEHUH NOTpeduTe el (ux
accoluAaluii, COX30B)

1. I'paxxnane BnpaBe OObEOUHATHCS Ha JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE
oObequHEeHHsT ToTpeduTenei (MX accolMalnd, COIO3bI), KOTOPHIE OCYIIECTBISIIOT CBOIO
NESTENHHOCTh B COOTBETCTBUHU C YCTaBaMH yKa3aHHBIX OOBEIUMHEHUN (MX acCOIUAIINi, COI030B) U
3aKkoHOAAaTeNbCcTBOM Poccuiickont @enepanuu.

2. OOmecTBeHHBIE OOBCAMHEHUS mMOTpeOUTENneld (WX aCCOIMAIMM, COIO3BI)  JIst
OCYIIECTBIICHUSI CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUIl K ToBapaM (paboTaMm, yciyram), a
TaKk)Ke TMPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MNpaBOBBIX akToB Poccuiickoit denepanumu,
PEryIUPYIONIMX OTHOLIEHUS B O0JACTH 3aIllUTHI [IPaB MOTPeOUTENeH;

IPOBOJIUTH HE3aBUCUMYIO 3KCIIEPTH3Y KayecTBa, O€30MMacHOCTH TOBAapoOB (paboT, yciyr), a
TaK)K€ COOTBETCTBUS MOTPEOUTEIHCKUX CBOMCTB TOBapOB (paboT, yCIIyT) 3asBICHHON MPOJIaBIIAMU
(M3rOTOBUTEISIMU, UCTIOJTHUTEISIMU) HHPOPMAIIUU O HUX;
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OCYIIECTBIISATh OOIECTBEHHBIH KOHTPOJIb 3a COONIOJCHUEM IIpaB MoTpeouTenei u
HampaBJIsSITh B OpraH TOCYJApCTBEHHOTO HAA30pa W OpPraHbl MECTHOTO CaMOYIIPaBJICHUS
uHdopmarmio o ¢hakrax HapylIeHUH MpaB MOTpeOUTENeH A MPOBEACHUS IPOBEPKU ITUX (HaKTOB
Y MIPUHSATHUS B CIIy4yae UX MOATBEPKJICHUS MEp I10 MPECEUCHHUI0 HApYIIIEHUH MIpaB noTpedurtesncii B
mpe/eNnax MOJTHOMOUYNN yKa3aHHBIX OPraHOB, YYacCTBOBaTh B MPOBEACHUU SKCIEPTU3 MO (aKTam
HapylUIeHUI MpaB moTpeduTeneil B CBA3M ¢ oOpaiieHussMu norpedutened. Ilpu ocymniecTBieHuu
00111€CTBEHHOIO KOHTPOJIsSI O011I€CTBEHHbIE O0bEAMHEHUSI IOTpeduTeNnen (UX acCoLMaliu, COI03bI)
HE BIpaBe TpeOOBaTh OT U3TOTOBUTENEH (MCIIONHUTENEH, TPOAABIOB, YIIOJIHOMOUYEHHBIX
OpraHu3aliii WM YIOJHOMOYEHHBIX WHIUBUYaJIbHBIX MPEANPUHAMATENICH, HMIIOPTEPOR)
MPEICTABICHNE  JOKYMEHTOB  (BBIIIOJHEHWE  JIEWCTBHI), OOS3aHHOCTb  IPEICTABIEHUS
(BBITIOJIHEHMSI) KOTOPBIX MO TPeOOBaHUIO MOTPEOUTENs] HE YCTAaHOBIEHA 3aKOHOM; (B pedakyuu
Dedepanvroco 3axona ot 18.07.2011 Ne 242-D3)

pacipocCTpaHaTh HHPOPMAIIUIO O TIPaBax MOTpeduTeNneil U 0 HEOOXOAUMBIX JEUCTBUSAX IO
3alIUTe 3TUX IpaB, O Pe3ylbTaTax CPaBHUTEIbHBIX HMCCIEAOBAaHUI KayecTBa TOBapoB (pador,
yCIIyT), a TakXke HWHYI HH(pOpMaIuioo, KoTtopas OymeT crmocoOCTBOBaTh pealu3alil IMpaB U
3aKOHHBIX HWHTEpecoB morpedbureneit. [lybGnukyemple OOIIECTBEHHBIMH  OOBEIUHEHUSMU
norpedutene (MX accouMalMsIMH, COO3aMH) pE3YyJIbTaThl CPABHUTENBHBIX HCCIIEIOBAHUN
Ka4yecTBa TOBAPOB (paboT, yCIIyT) HE SABISAIOTCS PEKIaMOi;

BHOCHUTH B (pefiepaibHbIe OpPTraHbl UCIIOJIHUTENBHOM BIACTH, OpraHU3aluy MPEIOKEHHS O
INPUHATUU MEp IO TOBBIIIEHUIO KadyecTBa TOBapoB (paloT, yciayr), Mo NPUOCTAHOBICHUIO
IOPOU3BOJICTBA M pealu3aluu TOBapOB (BBINOJHEHHsI PaOOT, OKa3aHWs YCIYT), MO OT3BIBy C
BHYTPEHHETO pPBIHKA TOBapoB (paboT, yCiyT), HE COOTBETCTBYIOUIUX MPEABIBISIEMBIM K HUM U
YCTAHOBJIEHHBIM 3aKOHOAATeNbCTBOM Poccuiickor denepanmym 0 TEXHUYECKOM PETYIUPOBAHUN
00s13aTeIbHBIM TPEOOBAHUSIM;

BHOCHTh B OpraHbl TPOKypaTypbl U (denepaibHble OpPraHbl HMCIOJHUTEIBHOW BIIACTH
Marepuagbl O TPHUBICUCHUH K OTBETCTBEHHOCTH JIMIl, OCYIICCTBISIONIMX IPOU3BOACTBO U
peanu3anuio TOBapoB (BBIMOJHEHWE paboOT, OKa3zaHWE YCIOyT), HE COOTBETCTBYIOITUX
OpEeIbsBISEMbBIM K HHM 00s3aTelbHBIM TpeOOBaHUSAM, a TaKXkKe HapyIIaloNMX M[paBa
MOTpeOUTENEH, YCTAaHOBJIEHHBIE 3aKOHAMH M WHBIMH HOPMAaTHUBHBIMU TIPABOBBIMH aKTaMU
Poccuiickonn ®enepanuuy;

oOpamiarbcsi B Opranbl MPOKYypaTypbl ¢ MpOcbO0aMHU TPUHECTH MPOTECTHl O MpU3HAHUU
HEJCHCTBUTENBHBIMUA aKTOB (De/epalibHbIX OPraHOB HCIIOJIHUTEIBHOM BJIAcTH, aKTOB OpPraHOB
WCIIOJIHUTENbHOM Biactu cyObekToB Poccuiickoit ®Denepanuu W aKTOB OpPraHoB MECTHOIO
CaMOYTIPaBJICHHsI, TTPOTUBOPEUAIINX 3aKOHAM W WHBIM PETYIUPYIOMIMM OTHOIICHHS B 00JacTH
3alUTHI IPaB OTpeOUTENCii HOpMaTUBHBIM IIPaBOBBIM akTaMm Poccuiickoit denepanuu;

oOpararbcs B Cy/IbI C 3aBICHUSMHE B 3aIIIUTY MPaB MOTPeOUTENEH U 3aKOHHBIX UHTEPECOB
OTIENBbHBIX NOTpeduTeNnel (Tpynmsl OTpeOUTENeH, HEONPEIEICHHOTO KpyTa MOTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHoOM TOCYIapCTBEHHOTO Haa3opa B (HOpMHUPOBAHUU
OTKPBITBIX U OOIIEAOCTYIHBIX TOCYIapCTBEHHBIX HH(GOPMAIIMOHHBIX PECYPCOB B OOJIACTH 3aUTHI
mpaB TMoTpeOuTenelt, kKadecTBa W 0OE30MacHOCTH TOBAapoB (paboT, ycnyr). (A6zay eseden -

@eoepanvubiii 3axkon ot 18.07.2011 Ne  242-®3; 6 pedaxyuu Dedepanvioco 3axKona
oT 25.06.2012 Ne 93-®3)
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(Cmamws 6 pedaxyuu Dedepanvroeco 3axona ot 21.12.2004 Ne 171-D3)

Crarbi 46. 3amuTa npaB ¥ 3aKOHHBIX HHTEPECOB HEONMPEAEJEHHOT0 Kpyra
norpeonTesei

OpraH rocyaapcTBEHHOIO HaJ30pa, OpraHbl MECTHOIO CaMOYIIpaBJIEHUs, OOLECTBEHHbIE
oObenuHEeHHsT ToTpeduTeNnel (WX accolMallK, COIO3bI) BIPAaBE MPEIBSABIATH UCKH B CYIOBI O
MPEKpalleHUH  MPOTUBOINPABHBIX  JEHCTBUM  W3TOTOBUTENS  (MCIOJIHUTEINS,  IPOJaBla,
YIOJHOMOYEHHOM OpraHu3allMd WM YHOJHOMOYEHHOI'O WHAMBUIAYAJIBHOTO NpealpUHUMATE]s,
UMIIOpTEpa) B OTHOIIEHUU HEONPEIEICHHOTO Kpyra norpeoutenei. (B pedaxyuu DedepanbHoco
3axona ot 18.07.2011 Ne 242-D3)

[Ipu ynoBneTBOpeHHWH TAKOTO WCKAa CyA OOS3bIBACT TPABOHAPYIIUTENS JTOBECTH B
YCTaHOBIIEHHBIN CYJIOM CpPOK 4epe3 CpPeICTBAa MacCOBOW MH(OPMALMH MUKW MHBIM CIIOCOOOM 10
CBEZICHUS IOTpeOUTeNel pelieHne cya.

BerynuBiiee B 3aKOHHYIO CHILYy PELIEHME Cyda O INPU3HAHWUU JEHUCTBUM W3TOTOBUTEIIS
(ucniomHUTENA,  TPOJAaBIa,  YIMOJHOMOYEHHOM  OpraHu3ali WA  yYHOJHOMOYEHHOIO
VWHJIUBUAYAJILHOTO  MPEAIPUHUMATENS, HUMIIOPTEpAa) MPOTUBONPABHBIMU B  OTHOIICHUU
HEOIpENIEJICHHOTO Kpyra MoTpeduTeneil oO0sf3aTeNbHO A Cyda, pPacCMaTpUBAIOLIETO UCK
MOTPeOUTENs O 3allUTe €ro MPaB, BOSHUKIIMX BCJIEACTBUE HACTYIUICHUS TPakJIaHCKO-TIPABOBBIX
MOCJIEICTBUN JACHUCTBUN M3rOTOBUTENS (MCIOTHUTEINS, IPOJABLIA, YIIOJTHOMOUYEHHON OpraHnu3aiun
WIN YTIOJIHOMOYEHHOTO MHAMBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA), B YACTH BOIPOCOB,
UMEIU JIM MECTO TaKhe JCUCTBUS U COBEPUICHBI JIW OHU M3TOTOBUTENEM (HCIIOJIHUTEIEM,
IPOJABIIOM, YIIOJIHOMOYEHHOM OpraHh3alyedl WIM YIOJHOMOYEHHBIM WHAUBUIYaJIbHBIM
npeAnpUHUMATEIEM, UMIIOPTEPOM ).

ODHOBPEMEHHO €  YIOBJICTBOPEHHMEM  HCKa, TMPEIBSIBICHHOIO  OOIIECTBEHHBIM
o0BbeNMHEHHEM TIOTpeOuTeNel (UX accolualuei, Cor30M), OpraHaMi MECTHOTO CaMOYyTpaBIeHUs
B MHTEpECaX HEOIPENEICHHOTO Kpyra MOTpeOUTeNeH, Cyl MPUHUMACT PEIICHUE O BO3MEIICHUU
o011ecTBEHHOMY OOBEAMHEHUIO MOTpeduTeaeH (MX accolMaliu, COm3y), opraHaM MEeCTHOTO
CaMOYTIPaBJICHHS BCEX MMOHECCHHBIX IO JIETy CYACOHBIX M3JIEPIKEK, a TAKKE WHBIX BO3HUKIIIHX JIO
oOpalleHusl B CyJ M CBS3aHHBIX C PACCMOTPEHHEM Jiela HeOOXOAUMBIX PACXOJ0B, B TOM YHUCIIC
pacxo0oB Ha TIPOBEJAEHHWE HE3aBUCHUMOW OJKCIEPTHU3Bl B CIlydae BBISBICHUS B peE3yabTare
MIPOBEJICHUS TAKOW DKCIEPTU3bI HAPYIICHUs O00sS3aTCNIbHBIX TpeOOBaHMU K ToBapam (paboram,

yciayram).

(Cmamws 6 pedaxyuu Dedepanvroeo 3axona ot 21.12.2004 Ne 171-D3)

[Ipesunent Poccuiickon denepannu b.Enpuun

Mocksa, [lom CoBeToB Poccumn

7 dbeBpans 1992 roga
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